@ BELLSOUTH

BellSouth Telecommunications, Inc. Patrick W. Turner

Legal Department General Counsel-South Carolina
1600 Williams Street

Suite 5200 803 401 2900

Columbia, SC 29201 Fax 803 254 1731
patrick.turner@bellsouth.com September 23, 2003

The Honorable Gary E. Walsh
Executive Director

Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act.of
1996 )
Docket No. 2001-209-C o
Dear Mr. Walsh:
Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc.’s Monthly State Summary for South Carolina for the month of July
2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of

this letter, [ am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

VW@

Patrick W. Turner

PWT/nml
Enclosure

cc: All Parties of Record



BellSouth Monthly State Summary
South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

_woun_o - Ordering

A114 Diagnostic
A112 Diagnostic
A113 Diagnostic
A1.14 o-7 PBX/SC (%) Diagnostic
A115 0-7 Centrex/SC (%) Diagnostic
A1.16 O-7 ISDN/SC (%) Diagnostic
A1.21 Diagnostic
At122 Diagnostic
A123 Diagnostic
A124 o-7 PBX/SC (%) Diagnosti
A125 0-7 Centrex/SC (%) Diagnostic
A126 O-7 ISDN/SC (%) Diagnostic
% Rejected Service R - Non-Mechanized
A131 107 Residence/SC (%) Diagnostic
A132 O-7 Business/SC (%) Diagnosbc
A133 O-7 Design (SpeciaisySC (%) Diagnostic
A134 O-7 PBX/SC (%) Diagnostic
A135 07 Centrex/SC (%} Diagnostic
A136 O-7 ISDN/SC (%) Diagnostic
Reject Interval - Mechanized
A4 (X [Residence/SC (%) >=97% win1hr
A142 [oX: Business/SC (%! >=97%winthr
A143 [oF: Design (Specials)/SC (%) >=97%win 1w
A144 O-¢ PBX/SC (%) >=97%win1hr
A145 (X Centrex/SC (%) >=97%win 1 hr
A146 O-¢ ISDN/SC (%) >=97%win1hr
Reject Interval - 10 hours - Partially Mechanized
A17A4 (o [Residence/SC (%) >=85% win 10 hrs
A172 [eX: Business/SC (%) >=85% win 10 rs
A1T3 O-¢ Design (Specials)/SC (%) >=85% win 10 hrs
A174 O-¢ PBX/SC (%) >= 85% win 10 hrs
A1TS O Centrex/SC (%) >= 85% w in 10 hvs
A176 O- ISDN/SC (%) >= 85% win 10 hrs
Reject Interval - Non-Mechanized
A1841 O-£ [Residence/SC (%) >= 85% w in 24 hvs
A1.82 [oX: [Business/SC (%) >= 85% win 24 hrs
A183 0 Design (Specials)/SC (%) >= 85% win 24 hrs
A184 (X PBX/SC (%) >=85% win 24 hrs
A185 [eX: Centrex/SC (%) >= 85% w in 24 hvs
A.186 08 ISON/SC (%) >= 85% w in 24 hrs
FOC Timeliness - Mechanized
A19.1 [O- Residence/SC (%) >=95% win 3 hrs
A182 O- Business/SC (%) >=95% w in 3 hrs
A193 (X Design (Specials)/SC (%) >=95% win 3 hrs
A194 O- PBX/SC (%) >=95% win 3 hrs
A195 O- Centrex/SC (%) >=95% win 3 hrs
A196 O- ISON/SC (%) >=95% win 3 hrs
FOC Timeliness - 10 hours - Partially Mechanized
At12.1 >=85% win 10 hrs
09/17/2003
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A1.122
A1.123
A1.124
A1.125
A1.126

A1.131
A1.13.2
A1133
A1.134
A1.13.5
A1.136

At14.11
A1.1412
A11421
A1.142.2
A1.14.31
A1.1432
At1144.1
A11442
A1.145.1
A1.1452
A1.146.1
A1.146.2

A115.1.1
A1.15.1.2
A1.15.21
A1.1522
A1.153.1
A11563.2
A1.154.1
A1.1542
A1.155.1
A1.16562
A1.156.1
A1.156.2

A1.16.1
A1.16.2
A1.16.3
A1.16.4
A1.16.5
A1.1686

A1.17.11
A117.12
A1.17.21
A1.1722
A1.17.34
A117.32
A1.17.41
A11742
A1.17.51
A1.1752
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BeliSouth Monthly State Summary
South Carolina, July 2003

SREER

Centrex/SC (%)

SDNISC (%)

8

Timeliness - Non-Mechanized

Residence/SC (%)

Business/SC (%)

Design (Specials)/SC (%)

PBX/SC (%)

Centrex/SC (%)

SRS

5 [ISDN/SC (%)

FOC & Reject Resp Comp - Mechanized

(e

Residence/EDI/SC (%)

O- Residence/TAG/SC (%)

O- Business/EDI/SC (%)
O- Business/TAG/SC (%)

O- Design (Specials)/EDI/SC (%)

O- Design (Specials)/TAG/SC (%)

O- PBX/EDI/SC (%)

O- PBX/TAG/SC (%)

O- Centrex’/EDI/SC (%)

O- Centrex/TAG/SC (%)

O-

O-

FOC & Reject Comp

P

- Partially Mechanized

O-1 {Residence/EDI/SC (%)

O- Residence/TAG/SC (%)

O- Business/EDI/SC (%)

O- Business/TAG/SC (%)

O- ] Design {Specials)/EDISC (%)

O. _Oom miwmoo.m_mv:>@wo§v
O-11__ |PBX/EDWSC (%)

O- PBX/TAG/SC (%)

O- Centrex/EDI/SC (%)

O- Centrex/'TAG/SC (%)

O- ISDN/EDVI/SC (%)

O-1 ISON/TAG/SC (%)

[C-TT_]Residence/SC (%)
O-11 Business/SC (%)

FOC & Reject Response Completeness - Non-Mechanized

0-11__|Design (Specials)/'SC (%)

0O-11 PBX/SC (%)

O- Centrex/SC (%)
O- *_m_uz\mo (%)

FOC & Reject Resp C (Multiple Resp ) - M

O- TResidence/EDISC (%,

O- |Residence/TAG/SC (%)

O- Business/EDI/SC (%)

O-1 Business/TAG/SC (%)

O- Design (Specials)/EDI/SC (%)

O- Design (Specials)/TAG/SC (%)

O-1 PBX/EDI/SC (%)

0O-1 PBX/TAG/SC (%)

0-11 Centrex/EDI/SC (%)

O-11 Centrex'TAG/SC (%}

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% w in 36 hrs
>=85% win 36 hws
>= 85% w in 36 hrs
>=85% w in 36 hrs

>= 95%
>=g5%
>= 95%
>=95%
>= 85%
>=95%
>=85%
>= 95%
>=g5%
>= 95%
>= 85%
>= 95%

>= 85%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=g5%
>=85%
>=95%

>=95%
>= 95%
>= 95%
>= 95%
>=85%
>=085%

>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

CLEC

CLEC Standard  Standard
Volume Deviation Emor Zscore

Equity
YES
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A1.17.6.1
A1.176.2

A1.18.1.1
A1.18.1.2
A.1.18.21
A.1.18.2.2
A.1.183.1
A.1.183.2
A1.184.1
A.1.184.2
A1.1851
A1.1852
A.1.186.1
A.1.186.2

A1.18.1
A1.192
A1.183
A1.19.4
A1.195
A1.196

A21.141
A21112
A21121
A21.122
A21214
A21212
A212241
A21222
A21311
A213.12
A213.241
A21322
A21411
A21412
A21.421
A21422
A215.1.1
A215.12
A21521
A21522
A2.16.1.1
A216.12
A2.1621
A21622

A22111
A22112
A22113
A22121
A22122
A22123
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BeliSouth Monthly State Summary

South Carolina, July 2003 Benchmark/
Analog
>= 05%
>= 95%
FOC&R Res; e Completeness (Multiple Responses) - Partially Mechanized
0-11__ [Residence/EDVSC (%) >=95%
O- Residence/TAG/SC (%) >=85%
O- Business/EDI/SC (%) >= 95%
O- Business/TAG/SC (%) >z 95%
O- Design (SpecialsYEDUSC (%) >= 85%
O-1 Design (SpecialsNTAG/SC (%) >= 95%
0-1 PBX/EDI/SC (%) >=85%
O- PBX/TAG/SC (%) >= 95%
0-1 Centrex’EDI/SC (%) >= 95%
O- Centrex/TAG/SC (%) >= 95%
O-1 ISON/EDI/SC (% >= 95%
O-1 ISONITAG/SC (%) >= 95%
FOC & Reject Res; e Completeness (Multiple Resp ) - Non-Mechanized
0-11 Residence/SC (%) >= 95%
0-11 Business/SC (%) >=95%
O- Design (Specials)/SC (%) >=05%
O- PBX/SC (%) >= 95%
O- Centrex/SC (%) >= 95%
O- ISDN/SC (%) >= 95%
_mua-_n -P L
Order Completion Interval .
P4 Residence/<10 circuits/Dispatch/SC (days’ Res | 5.36 5528 4.82 253 5.501 0.35365 1.5289 <mm
P-4 Residencel<10 circuits/Non-Dispatch/SC (days) Res .89 147,439 0.50 7,536 0.983 0.01161 33.4471 YES
P-4 Residence/>=10 circuits/DispatchvSC (days) Res 75 8 5.064
P-4 Residence/>=10 aircuits’Non-Dispatch/SC (days) Res
P4 Business/<10 circuits/Dispatch/SC (days) Bus 6.47 1775 5.13 37 10.531 1.74931 0.7703 YES
P-4 Business/<10 circuits/Non-Dispatch/SC (days) Bus 35 7,765 0.50 115 2.345 0.22025 3.8700 YES
P-4 Business/>=10 circuits/DispatctvSC (days) Bus 9.00 23 7. 1 7.903 8.07279 0.2477 YES
P-4 Business/>=10 circuits/Non-DispatchvSC (days) Bus 0.56 3 0.385
P-4 Design (Specials)/<10 circuits/Dispatch/SC (days) Design 20.44 360 12.50 2 .284 12.96480 0.6122 YES
P-4 Design _(Speciais)/<10 circuits/Non-DispatchVSC (days) Design 12.82 172 3.63 8 2.262 4.43506 2.0736 YES
P-4 Design jals)/>=10 circuits/Dispatch/SC (days) Design 31.00 46 22.716
P-4 Design (Specials)>=10 circuits/Non-DispatclvSC (days) Design 28.40 5 .934
P-4 PBX/<10 circuits/Dispatch/SC (days) PBX 22.05 22 239
P-4 PBX/<10 circuits/Non-Dispatch/SC (days) PBX 8.9! 56 4.815
P-4 PBX/>=10 circuits/Dispatch/SC (days) PBX 45.20 5 29.685
P-4 PBX/>=10 circuits/Non-Dispatch/SC (days) PBX 17.79 22 32.064
P-4 Centrex/<10 circuits/Dispatch/SC (days) Centrex 14.77 357 15.561
P-4 Centrex/<10 circuits/Non-Dispatch/SC (days) Centrex 135 468 2.719
P-4 Centrex/>=10 circuits/Dispatch/SC (days) Centrex 15.40 10 14.909
P-4 Centrex/>=10 circuits/Non-Dispatch/SC (days Centrex 1.40 25 3.753
P-4 ISDN/<10 circuits/Dispatch/SC (days) ISDN 21.21 67 16.554
P-4 [ISDN/<10 circuits/Non-Dis| atch/SC (days) ISDN 3.22 74 .718
P-4 1SDN/>=10 circuits/Dispatch/SC (days) ISDN 11.00 1 .000
P-4 ISDN/>=10 circuits/Non-DispatchvSC (days) ISDN 3.29 14 3.376
Held Orders
P-1 Residencel<10 circuits/Facility/SC (days) Res 7.67 60 0.00 0 7.543 YES
P- Residence/<10 circuits/Equipment/SC (days) Res 0.00 0 0.00 0 YE!
P- Residence/<10 circuits/Other/SC (days) Res 8.83 12 0.00 0 8.579 YE
P- Residence/>=10 circuits/Facility/SC (days) Res 0.00 0
P- Residencel>=10 circuits/Equipment/SC (days) Res 0.00 0
p- Residence/>=10 circuits/Other/SC (days) Res 0.00 0
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A2221.1
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A22511
A225.12
A22513
A22521
A22522
A22523
A22611
A22612
A22613
A22621
A22622
A222823

A24.1
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A281
A282
A283
A284
A285
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BellSouth Monthly State Summary
South Carolina, July 2003

P-1 Business/<10 circuits/Facility/SC (days)

P-1 Business/<10 circuits/Equi /SC (days)

P-1 Business/<10 circuits/Other/SC (days)

P-1 Business/>=10 circuits/Facility/SC (days

P- Business/>=10 circuits/Equi /SC (days!

P- Business/>=10 circuits/Other/SC (days)

P- Design (Specials)/<10 circuits/Facility/SC (days

P- Design_(Specialsy<10 circuits/Equipment’SC (days)

-1 |Design (Specialsy<10 circuits/Other/SC (days)

P- Design (Sp: Y>=10 circuits/Facility/SC (days)

P-1 Design _(Specials)/>=10 circuits/Equipment/SC (days)
P-1 Design_(Specials)/>= 0 circuits/Other/SC (days)

p- PBX/<10 {s/F acility/SC (days)

P- PBX/<10 circuits/Equipment/SC (days)

ICL
rcu
P- PBX/<10 circuits/Other/SC (days)
rCuUt

X PBX>=10 ts/Facility/SC (days)

P- PBX/>=10 circuits/Equipment/SC (days)

P- PBX/>=10 circuit er/SC (days)

rCl
P- Centrex/<10 circuits/Facility/SC (days)
P- Centrex/<10 circuits/Equipment/SC (days

P- Centrex/<10 circuits/Other/SC (days)

P- Centrex/>=10 circuits/Facility/SC (days)

P- Centrex/>=10 circuits/Equipment/SC (days)

P- Centre: 0 circuits/Other/SC (days)

o

P- ISDN/<10 circuits/Facility/SC (days)

P- 1SDN/<10 circuits/EqQuipment/SC (days)

P- ISDN/<10 circuits/Other/SC (days)

P- 1SDN/>=10 circuits/Facility/SC (days)

ISDN/>=10 circuits/Equipment/SC (days)

P-
ISDN/>=10 Greuits/Other/SC (days)

% Jeopardies - Mechanized

P-2 Residence/SC (%)

P-2 Business/SC (%

P-2 Design (Specials)/SC (%)

P2 [PBXISC (%)

P-2 Centrex/SC (%)

P-: TSON/SC (%)

% rdies - Non-M ized

P-2 Residence/SC (%)

P-2 Business/SC (%

P-2 Design_(Specials)/SC (%)

P2 [PBX/SC (6 _

P-2 Centrex/SC (%)

P2 [ISON/SC (%)

Average Jeopardy Notice Interval - Mechanized

a—

P-2 Residence/SC {hours)

P-2 Business/SC (hours)

P2 Design_(Specials)/SC (hours)

P-2 PBX/SC (hours)

P-2 Centrex/SC (hours)

| ISDN/SC (hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Residence/SC (hours)

P-2 Business/SC (hours)

P-2 _Omm_ms {Specials)/SC (hours)
P-2 PBX/SC (hours)

P-2 |Centrex/SC (hours})

B8sT 8sT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Ervor Zscore Equity
7.35 17 0.00 0 7.418 YES
|__0.00 .00 0 YES
.50 1.00 1 10.607 12. 0.5774 YES
.00 0.00 0 YES
|__000 0.00 YES
.00 .00 YES
000 .00 YES
[ 0:00 0.00 YES
| _7.00 2 0.00 5.657 YES
000 0
0.00 0
0.00 0
0.00 0.00 0 YES
0.00 0 0.00 YES
0.00 0 0.00 YES
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 1]
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 [¢
0.00 0
0.00 0
0.00 0
0.28% ‘_aw_g 0.21% 1243 0.00080 12973 YES
2.48% 9819 0.47% 212 0.01081 1.8631 YES
13.58% 648
6.00% 100
13.57% 862
10.80% 176
115 Diagnostic
20 Diagnostic
35 Diagnostic
1 Diagnostic
Diagnostic
Diagnostic |
iagnostic
1 Diagnostic
1 Diagnostic |
Diagnostic
Diagnostic |
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A286

A29.1
A292
A293
A294
A295
A296

A2101
A2.10.2
A2.103
A2.104
A.2.105
A2106

A211.1.11
A211.112
A2.11.1.21
A211122
A2.11.211
A211.21.2
A211221
A211.222
A21131.1
A21131.2
A211321
A211322
A2.114.1.1
A2114.1.2
A211.421
A211.422
A211511
A2.1151.2
A211521
A2.11522
A2116.11
A2116.1.2
A2116.21
A2.116.22

A2.121.11
A2121.1.2
A2.121.2.1
A2121.22
A21221.1
A212212
A2.12221
A212222
A2.123.11
A212312
A212321
A212322
A212411
A212412
A2.12421
A212422
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BellSouth Monthly State Summary
South Carolina, July 2003

B2 ]ISDN/SC (hours)

% Jeopardy Notice >= 48 hours - Mechanized

P- Residence/SC (%)

P- Business/SC (%

P-. Design_(Specials)’SC (%)

P-; PBX/SC (%)

P-: Centrex/SC (%)

p-: ISON/SC (%)

% J rdy Notice >= 48 hours - Non-Mechanized

P-2 Residence/SC (%)

P-: Business/SC (%

P-2 Design_(Specialsy/SC (%)

P-| PBX/SC (%)

P-: Centrex/SC (%)

P-2 SDON/SC (%)

% Missed Installation E

P-2 TResidencel<10 circuits/Dispatch/SC (%) ___

P-< IResidence/<10 circuits/Non-Dispatch/SC (%)

P-! Residence/>=10 circuits/DispatchVSC (%)

P-3 Residence/>=10 circuits/Non-Dispatch/SC (%)

P-3 Business/<10 circuits/Dispatch/SC (%)

P-3 Business/<10 circuits/Non-Dispatch/SC (%)

P- Business/>=10 crcuits/Dispatch/SC (%

P-. Business/>=10 circuits/Non-Dispatct/SC (%)

P- Design (Specials)/< 0 circuits/Dispatch/SC (%)

pP-3 Design_{Specials)i< 0 circuits/Non-Dispatch/SC (%)

P-3 Design (Specials)>=10 circui ts/Dispatch/SC (%)

P-2 Design (Specials)/>=10 circu ts/Non-Dispatch/SC (%)

P-: PBX/<10 circuits/Dispatch/SC (%)

P-2 PBX/<10 circuits/Non-Dispatch/SC (%)

P- PBX/>=10 circuits/Dispatch/SC (%)

P-3 PBX/>=10 circuits/Non-Dispatch/SC (%)

P- Centrex/<10 circuits/Dispatch/SC (%)

P- Centrexi<10 circuits/Non-Dispatch/SC (%)

P-3 Centrex/>=10 circuits/Dispatch/SC (%)

P-3 Centrex/>=10 circuitsNon-Dispatch/SC (%)
P-. ISDN/<10 circuits/Dispatch/SC (%)
- ISDN/<10 circuits/Non-DispatctvSC (%)

P-3 ISDN/>=10 circuits/Dispatch/SC (%)

B3 |ISON/>=10 Gircuits/Non-Dispatch/SC (%)

% Provisioning Troubles within 30 Days

P- Residence/<10 circuits/Dispatch/SC (%)

P- Residencel/<10 circuits/Non-Dispatch/SC {%)

P- Residencel>=10 circuits/Dispatch/SC (%)

P- Residence/>=10 circuits/Non-Dispatch/SC (%)

P- Business/<10 circuits/Dispatch/SC (%)

P-g Business/<10 circuits/Non-Dispatch/SC (%)

P-9 Business/>=10 circuits/Dispatch/SC (%)

P-9 Business/>=10 circuits/Non-Dispatch/SC (%)

P-g Design (Sg <10 circuits/Dispatch/SC (%)
P- Design (Specials)/<10 circu ts/Non-Dispatch/SC (%)
P- Design {Specials)>=10 circuits/Dispatch/SC (%)

P-! Design (Specials)/>=10 circuits/Non-Dispatch/SC (%)

P-9 PBX/<10 circuits/Dispatch/SC (%)

P-9 PBXJ<10 circuits/Non-Dispatch/SC (%)

P9 PBX/>=10 circuits/Dispatch/SC (%

P-g PBX/>=10 circuits/Non-Dispatch/SC (%)

Benchmark/

Diagnostic

95% >= 48 hws
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hws

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Design
PBX
PBX
PBX
PBX

Centrex

Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res

Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST BST CLEC
Measure Volume

|-

Measure
H
100.00%
100.00%
100.00%
70.50% B, —Tai% | 213 501592 | 47753 1 VES
[ 003% 160,680 0.04% 3,079 0.00019 | -0.4784 YES
10.00% 0
6.05% 1916 625% 28 0.03485_| -0.0562 YES
0.17% 7 847 0.00% 146 0.00340 | 04877 YES
[1154% % 0.00% 1 0.32557 | _0.3544 YES
[ 0.00% 3
68% 370 0.00% 4 0.11631 | 0.4880 YES
84% 176 0.00% 32 0.03193 | 0.8898 YES
0.00% a9
0.00% 5
0.00% 24 0.00% 1 YES
1.69% 59
0.00% 6
0.00% 23
0.82% 366
0.00% 472
7.69% 3
0.00% 25
2.14% 3
0.00% 76
[ 0.00% 1
0.00% 15
,_HN.,M*U — 7.661 Ha“.uo.x VeS|
[ 4.02% 170,516 3.00% EE
0.00% ]
11.66% 2,058 714% [ VES |
6.85% 7,69 —YES |
20.41% 17
0.00% 1
6.199 388
0.79% 127
0.00% 29
0.00% 10
0.00% 45
3.00% 50 0.00% 1 0.16791 | 0.2021 YES
0.00% 6
0.00% 6
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor Zscore Equity

A214251.4 P- Contrex/<10 Grouts/DispatchvsC (%) Centrex 362% 540
A21251.2 P- Centrex/<10 circuits/Non-Dispatch/SC (%) Centrex 9.85% 408
A21252.1 P Centrex/>=10 dircuits/DispatctvSC (%) Centrex 16.67% 12
A212522 P-! Centrex/>=10 circuits/Non-DispatchvSC (%) Centrex .33% 12
A2.126.4.1 P-S ISDN/<10 circuits/Dispatch/SC (%! ISDN |__533% 75
A2126.12 P- TSDN/<10 circuits/Non-Dispatch/SC (%) ISDN 01% 99
A2126.21 P- ISDN/>=10 circuits/Dispatch/SC (% ISDN
A2126.22 P-9 ISDN/>=10 circuits/Non-Dispatch/SC (% ISDN 0.00% 32

A Completion Notice Interval - Mechanized
A2141.1.9 55— |Residence/<10 Grcults/DISpalchiSC (hours) Res 243 ~ 688 1 002 262 | 2367 740057 | 2.9578 YE
A2141.1.2 P-5 Residencel<10 crcuits/Non-Dispatch/SC (hours) Res .16 160430 0.71 7,983 10.216 0.11715 3.9108 YES
A2.14.1.24 P-5 Residencel>=10 circuits/DispatchVSC (hours) Res 0.37 10 0.884
A214122 P-5 Residence/>=10 crcuits/Non-Dispatch/SC (hours) Res -1
A2.14214 P-5 Business/<10 circuits/Dispatch/SC (hours) Bus 4.17 1915 0.02 46 .091 2.84841 1.4593 YES
A214.21.2 P- Business/<10 circuits/Non-DispatchSC (hours) Bus 3.74 7,848 0.50 126 33.196 2.98100 1.0855 YES
A214221 P-¢ Business/>=10 circuits/Dispatch/SC (hours) Bus 4.71 _26_ 0.02 1 .556 13.81406 0.3394 YES
A2.14222 P-! Business/>=10 circuits/Non-Dispatch/SC (hours) Bus 0.51 3 0.306
A214311 P-¢ Design (Specials)i<10 circuits/Dispatch/SC (hours) Design .17 370 52.879
A214312 P-5 Desian (Specials)y/<10 circuits/Non-Dispatch/SC (hours) Design .18 176 43.853
A2.143.21 P-5 Design (Specials)/>=10 circuits/Dispatch/SC (hours Design 28.56 49 94 840
A214322 P-5 Design (Specials)>=10 circuits/Non-Dispatch/SC (hours) Design 34.91 5 65.029
A214411 P-5 PBX/<10 circuits/Dispatch/SC (hours) PBX 35.50 24 106.468
A214412 P-5 PBX/<10 circuits/Non-Dispatch/SC (hours) PBX 19.07 59 73.004
A2.14.421 P-5 PBX/>=10 circuits/Dispatch/SC (hours) PBX 38.05 5 55.004
A214422 P-5 PBX/>=10 circuits/Non-Dispatch/SC (hours) PBX 17.44 23 46.219
A21451.1 P- Centrex/<10 circuits/Dispatch/SC (hours) Centrex 2.40 366 8.576
A21451.2 P-£ Centrexi<10 circuitsMNon-DispatctvSC (hours) Centrex .00 472 12.364
A21452.1 P-¢ CTentrex/>=10 circuits/DispatchvSC (hours) Centrex 2.78 3 6.068
A214522 P-¢ Centrex/>=10 circuits/Non-Dispatch/SC (hours) Centrex 0.83 25 299
A2146.1.1 P-! ISDN/<10 circuits/Dispatch/SC (hours) ISDN 16.74 3 57.406
A2146.1.2 P-£ TSDN/<10 circuits/Non-Dispatch/SC (hours) ISDN 3.24 76 15.963
A214621 P-5 ISDN/>=10 circuits/Dispatch/SC (hours) 1SDN 0.02 1 0.000
A214622 P-5 TSDN/>=10 circuits/Non-Dispatch/SC (hours) ISDN 16.67 15 54.678

Ave Completion Notice Interval - Non-Mechanized
A215.1.1.1 IP-5 ‘Residence/<10 circuits/Dispatch/SC (hours) Diagnostic 11 Diagnostic
A2151.1.2 P-5 Residence/<10 circuits/Non-Dispatch/SC (hours) Diagnostic 100 Diagnostic
A215.1.21 P-5 Residence/>=10 circuits/DispatchVSC (hours) Diagnostic Diagnostic
A2151.22 P-5 Residence/>=10 circuits/Non-DispatctvSC (hours) Diagnostic Diagnostic
A2152.1.1 P-5 Business/<10 circuits/Dispatch/SC (hours) _ Diagnostic 2 Diagnostic’
A21521.2 P-5 Business/<10 circuits/Non-Dispatch/SC (hours) Diagnostic 20 Diagnostic
A215221 P-5 Business/>=10 circuits/Dispatch/SC (hours) Diagnostic Diagnostic
A216222 P-5 _mcm_zom.&vuao circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A2153141 P-5 Design (Specials)/<10 circuits/Dispatch/SC (hours) Diagnostic 4 Diagnostic
A21531.2 P-5 |Design_(Specials)/i<10 circuits/Non-Dispatch/SC {hours) Diagnostic 32 Diagnostic
A215321 P-£ Design_(Specials)/>=10 circuits/Dispatch/SC (hours) Diagnostic Diagnostic
A215322 P- Design_(Speciais)/>=10 circuits/Non-Dis; atch/SC (hours; Diagnostic Diagnostic
A2154.14.1 P- PBX/<10 circuits/Dispatch/SC (hours) Diagnostic 1 Diagnostic
A2154.12 P-5 PBX/<10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A215421 P-5___[PBX/>=10 circuits/Dispatch/SC (hours) Diagnostic Diag
A215422 P-5 PBX/>=10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A21551.1 P-5 Centrex/<10 circuits/Dispatch/SC (hours) Diagnostic Diagnos
A21651.2 P-5 Centrex/<10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A215521 P-5 Centrex/>=10 circuits/Dispatch/SC (hours) Diagnostic Diagnostic
A215522 P-5 Centrex/>=10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A2156.1.1 P-5 ISDN/<10 circuits/Dispatch/SC (hours) Diagnostic Diagnostic
A2156.1.2 P-5 ISDN/<10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
A2.156.2.1 P-5 1SDN/>=10 circuits/Dispatch/SC (hours) Diagnostic Diagnostic
A2156.22 P-5 TSDN/>=10 circuits/Non-Dispatch/SC (hours) Diagnostic Diagnostic
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A217.1.14
A2171.12
A217.1.21
A217.122
A217.241
A217.21.2
A217.2241
A217222
A2.173.11
A217.31.2
A2.17.32.1
A217322
A217.4.11
A2174.12
A217.421
A217.422
A2175.1.1
A21751.2
A2175.2.1
A217.5622
A217641
A2176.1.2
A2176.21
A217622

A218.1.1.1
A218.11.2
A2.18.1.21
A218122
A218211
A218212
A218.221
A218222
A2.183.1.1
A2183.12
A218321
A218322
A2184.1.1
A2184.1.2
A2184.21
A218422
A2.1851.1
A21851.2
A2.18521
A218522
A2186.1.1
A.2.186.1.2
A.2.186.21
A2.186.22

A219.1141
A219.11.2
A219.1.21
A219122
A2.19.211
A219.212
A219.221

09/17/2002

BeliSouth Monthly State Summary
South Carolina, July 2003

Total Service Order Cycie Time - Mechanized

P10 JResidence/<10 circuits/Dis| C (days)

P10 |Residence/<10 circuits/Non-DispatctvSC (days)

P10 |Residence/>=10 dircuits/Dispalch/SC (days)

P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)

P-10 Business/<10 circuits/Dispatch/SC (days)

P-10 Business/<10 circuits/Non-Dispatch/SC (days)

P-10 _|Business/>=10 circuits/Dispatch/SC (days)

P10 |Business/>=10 circuits/Non-Di atch/SC (days)

P-10__ |Design (Specials)/i<10 circuits/Dispatch/SC (days)

P-10 Design (Specials)/<10 QB:Ezo?Qmm.nEmo“an&

P10 |Design (Specials)>=10 circuits/Dis| atch/SC (days)

Desian (Specials)>=10 circuits/Non-Dispatch/SC (da s)

P10 |PBX/<10 circuits/Dispatch/SC (days)

P10 |PBXI/<10 circuits/Non-Dispatch/SC (days)

P-10 PBX/>=10 circuits/Dispatch/SC (days)

510 |PBX/>=10 circuits/Non-Dispatch/SC (days)

510 |Centrex/<10 circuits/Dispatcl/SC {days

510 |Centrexi<10 circuits/Non-Dispatch/SC (days)

510 |Centrex/>=10 circuits/Dispatch/SC (days)

P-10 |Centrex/>=10 Circuits/Non-Dispatch/SC (days)

P10 |ISDN/<10 circuits/Dispalch/SC (days)

510 |ISDN/<10 circuits/Non-Dispatch/SC (days)

510 |ISDN/>=10 circuits/Dispatch/SC (days)

5-10 {ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Residencel/<10 circuits/Dispatch/SC {days)

P-10 Residence/<10 circuits/Non-Dispatch/SC (days)

P-10 Residence/>=10 circuits/DispatcthVSC (days)

P-10 Residencel>=10 circuits/Non-DispatchVSC (days)

P-10 Business/<10 circuits/DispatchvSC (days)

P-10 Business/<10 arcuits/Non-DispatctvSC (days)

P10 |Business/>=10 circuits/Dispatch/SC (days)

P10 |Business/>=10 circuits/Non-Dispatch/SC (days)

P-10 Design (Specials)/<10 circul ts/Dispatch/SC (days)
P-10 Design (Specials)/<10 circul ts/Non-DispatctvSC (days)
P-1 Design (Specials)/>=10 circuits/DispatcivSC (days)

1]
P10 |Design (Specials)>=10 circuts/Non-Dispatch/SC (days)

P- PBX/<10 circuits/DispatchvSC (days)

o

P-1 PBX/<10 circuits/Non-Dispatch/SC (days)

P-1 PBX/>=10 circuits/Dispatch/SC (days)

P-1 PBX/>=10 circuits/Non-Dispatch/SC (days)

Centrex/<10 circuits/Non-Dispatch/SC (days)

Centrex/>=10 circuits/Dispatch/SC (days)

Centrex/>=10 circuits/Non-Dispatch/SC (days)

SDN/<10 circuits/Dispatch/SC (days)

0
[+]
[
0
P10 |Centrex/<10 circuits/Dispatch/SC (days)
[}
0
0
0
0

TSDN/<10 circuits/Non-Dispatch/SC (days)

P-10 ISDN/>=10 circuits/Dispatch/SC (days)

F-10  [ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Non-Mechanized

P-10 Residencel<10 circuits/Dispatch/SC (days)

P-10 Residencel<10 circuits/Non-Dispatch/SC (days)

P-10 Residence/>=10 circuits/Dispatch/SC (days)

P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)

P-10 Business/<10 circuits/Dispatch/SC (days)

P-10 Businessi<10 circuits/Non-Dispatch/SC (days)

P-10 Business/>=10 circuits/Dispatch/SC (days)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC Standard
Volume Deviation

224
6,831

< (8

| of

10

Standard
Error Zscore

Equity

b
@
alojalolo

Diagnos!
Diagnost
Diagnos!

Diagno:
g

alolalalo

Diagnos
Diagnost

Diagnost

agno:

{14

iagnos

agnos!

agnos'

agnos!

(1% b4

{1 b

NOS
agnos!

c
C
ic
ic
ic
v
Cc
o
ic

1

mmgmc

g

Diagnostic
Diagnostic
Diagnostic
ic
ic
ic

Diagnos
Diagnost

Diagnos!

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
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A2.19222
A2193.1.1
A21931.2
A219321
A219322
A2.194.1.1
A219.4.1.2
A2194.21
A219.422
A2.195.1.1
A21951.2
A219521
A219522
A2186.1.1
A.2.196.1.2
A2.196.21
A219622

A221.114
A2211.1.2
A2214.21
A221122
A22121.1
A221212
A221221
A221222
A2213.1.1
A2213.12
A221321
A221322
A221411
A221412
A221421
A221422
A221511
A2215.1.2
A221521
A221522
A2216.141
A221612
A221621
A221622

A2221.11
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222424

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003

P-10 _ |Business/>=10 circuits/Non-Dispatch/SC (days

P-10 Desi Specials)/<10 circuits/Di

P-10__ |Design (Specialsy/<10 Eugﬁzo?o.mmgao (days)
P-10__ |Design (Specials)/>=10 circuits/DispatctVSC (days)

P- Design_(Specials)>=10 circuits/Non-Dispatch/SC (days

p-

p-

P-

P- PBX/>=10 circuits/Non-Dispatch/SC (days)

P- Centrex/<10 circuits/DispatchvSC (days)

P-1

Centrex/<10 circuits/Non-Dispatch/SC (days)

P-1 Centrex/>=10 circuits/Dispatch/SC (days)

P-1 Centre: 0 circuits/Non-Dispatch/SC (days)

P-1 ISDN/<10 circuits/Dispatch/SC (days)

P- 1SDN/<10 circuits/Non-Dispatch/SC (days)

P- 'SDN/>=10 circuits/DispatchvSC (days)

1= EIE E S S 15 5 o A

P- 1SDN/>=10 circuits/Non-DispatchvSC (days)

Total Service Order Cycle Time (offered) - Mechanized

P10 |Residence/<10 circuits/Dispatch/SC (days)

P- idencel/<10 circuits/Non-Dispatch/SC (days)

P- 0 circuits/Dispatch/SC (days)

P- ts/Non-Dispatch/SC (days)

Non-Dispatch/SC (days)

0
0
0
P-10 Dispatch/SC (days)
0
0

|Business/>=10 circuits/Dispatch/SC (days)

P-10  |Business/>=10 circuits/Non-Dispatch/SC (days)

P10 |Design (Specials)/<10 circuits/Dispatch/SC (days)

P10 |Design (Specials)/<10 circuits/Non-Dispatch/SC (days)

P-10 Design {Specials)>=10 circui ts/Dispatch/SC (days)

P10 [Design (Specials)/>=10 circuits/Non-Dispatch/SC (days]

P-10 PBX/<10 QB:zm\U_mmm:uimO (days)

P-10 PBX/<10 circuits/Non-Dispatch/SC (days)

P-10 PBX/>=10 circuits/Dispatch/SC (days)

P-10__ |PBX/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |Centrex/<10 circuits/Dispatch/SC (days)

P10 |Centrex/<10 circuits/Non-Dispatch/SC (days)

P10 |Centrex/>=10 circuits/Dispatch/SC (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/SC (days)

P10 |ISDN/<10 circuits/Dispatch/SC (days)

P10 |ISDN/<10 circuits/Non-DispatchvSC (days)

P-10 _ JISDN/>=10 circuits/Dispatch/SC (days)

P10 |ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

[P-10 Residence/<10 circuits/Dispatch/SC (days)

P-10 Residence/<10 circuits/Non-Dispatch/SC (days)

P-10 Residence/>=10 circuits/Dispatch/SC (days

P-10 Residence/>=10 circuits/Non-DispatchVSC (days)

P-10 Business/<10 circuits/DispatchVSC (days)
P-10__|Business/<10 circuits/Non-Dispalch/SC (days)

P-10  |Business/>=10 circuits/Dispatch/SC (days)

P-10 Business/>=10 circuits/Non-Dispatch/SC (days)

P-10 Design (Specials)/<10 circuits/DispatchvSC (days)
P-10 Design_(Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10 Design_(Speciais)/>=10 circuits/Non-Dispatch/SC (days)
P10 |PBX/<10 circuits/Dispatch/SC (days)

P-10 PBXJ/<10 circuits/Non-Dispatchy/SC (days)

P-10 PBX/>=10 circuits/Dispatch/SC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

14.05 1
4.47 4
222
5448
2
41
5.51 11
1.07 461
3.51 3
1.42 24

Gl G G G el

D
Dii
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic |

Diagnostc
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Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnos
Diagnost

Diagnost
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agnost

Q

agnos

NOS|

| el
Iif

Diagnos
Diagnos
Diagnos
Diagnos
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Diagnosti
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A222422 P10 |PBX/>=10 circuits/Non-DispatchVvSC (days) Diagnostic Di
A22251.1 P10 |Centrex/<10 circuits/DispatchvSC (days) Diagnostic Di tic
A222512 P10 |Gentrex/<10 circuitsNon-Dispatch/SC (days) Diagnostic o] stic
A222521 P10 |Centrex/>=10 circuits/DispatchvSC (days) Diagnostic ic
A222522 P10 |Centrex/>=10 circuits/Non-Dispatch/SC (days Diagnostic Di ic
A2226.11 P-10 ISDN/<10 circuits/Dispatch/SC (days Diagnostic Di stic
A2226.1.2 P- ISDN/<10 circuits/Non-Dispatch/SC (days) Diagnostic Di stic
A2226.21 P10 |ISDN/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic |
A222622 §P-10 [ISDNA~=10 Gircuits/Non-Dispatch/SC (days) Diagnostic Di: stic
Total Service Order Cycle Time (offered) - Non-M hanized
A2231.14.1 710 ]Residencel<10 Circuts/Dispatch/SC (days) Diagnostic 8 Dragnostic
A223.1.1.2 P10 |Residencel<10 circuits/Non-Dispatch/SC (days) Diagnostic 5 Diagnostic
A223.1.21 P-10 Residence/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic |
A223.122 510 |Residence/>=10 circuitsMNon-Dispatch/SC (days| Diagnostic Diagnostic
A2232.1.1 P-10 Business/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
A223212 510 |Business/<10 circuits/Non-Dispatch/SC (days) Diagnostic 10 Diagnostic
A223221 P-10 Business/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
A223222 P-10 Businessi>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
A223314 P-10 Design (Sp V<10 circuits/Dispatch/SC (days) Diagnostic 1 Diagnostic
A2233.12 P-10 Design (Specials)/<10 circuits/Non-Dispatch/SC (days) Diagnostic 1 Diagnostic
A2233.21 P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
A223322 P-10 Design (S s)>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic |
A223411 P-10 PBX/<10 circuits/Dispatch/SC (days) Diagnostic agno
A223412 P10 |PBX/<10 circuits/Non-Dispatch/SC (days) Diagnostic gt
A223421 P-10 PBX/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
A223422 P-10 PBX/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
A223511 P-10 Centrex/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
A223512 P-10__|Centrex/<10 circuits/Non-DispatcivSC (days) Diagnostic Diagnostic
A223521 P10 |Centrex/>=10 circuits/Dispatch/SC (days) Diagnostic agnostic
A223522 P-10 Centrex/>=10 circuits/Non-Dispatch/SC (days}) Diagnostic Diag
A2236.11 P10 |ISDN/<10 circuits/Dispatch/SC {days) Diagnostic agnostic
A22361.2 P10 JISDN/<10 circuits/Non-DispatchSC (days) Diagnostic Diagnostic
A2236.2.1 P-10 ISDN/>=10 circuits/Dispatch/SC (days) Diagnostic agnostic
A2236.22 P-10 _ |ISDN/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
% Completions w/o Notice or < 24 hours
A224114 P-E Residence/Dispatch/SC (%) Diagnostic
A22412 P-£ Residence/Non-Dispatch/SC (%) Diagnostic
A22421 P-£ Business/Dispatch/SC (%) Diagnostic
A22422 P-6 Business/Non-Dispatch/SC (%) Diagnostic
A2243.1 P-6 Design_(Specials)/Dispatch/SC (%) Diagnostic
A22432 P-6 Design_(Specials)/Non-Dispatch/SC (%) Diagnostic
A2244.1 P-6 PBX/Dispatch/SC (%) Diagnostic
A22442 P-6 PBX/Non-Dispatch/SC (%) Diagnostic
A22451 P-6 Centrex/Dispatch/SC (%) Diagnostic
A22452 P-6 Centrex/Non-Dispatch/SC (%) Diagnostic
A2246.1 _Wll [[SDN/Dispatch/SC (%) Diagnostic
A22462 P-6 ISDN/Non-Dispatch/SC (%) Diagnostic
Service Order Accuracy
A225111 P-11 Residence/<10 Q«E:&Q%m%o (%) >= 95%
A2251.12 P-11 Residence/<10 circuits/Non-Dispatch/SC (%) >= 95%
A2251.21 P-11 Residence/>=10 circuits/Dispatch/SC (%) _ >= 95%
A22512.2 P-1 Residence/>=10 circuits/Non-Dispatch/SC (%) >z 95%
A22521.1 P-1 Business/<10 circuits/Dispatch/SC (%) >=95% 93.00%
A225212 P-11 Business/<10 circuits/Non-Dispatch/SC (%) >=95% }4.64%
A225221 P- Business/>=10 circuits/Dispatch/SC (%) >=95% 7.14%
A225222 P-1 Business/>=10 circuits/Non-Dispatch/SC (%) >= 95% 33.33%
A2253.1.1 P-1 Design (Specials)/<10 circuits/Dispatch/SC (%) >= 85% 95.24%
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A2253.1.2
A225321
A2253.22

A3111
A3.142
A31.24
A3122
A3.131
A3132
A3.141
A3.142
A3.151
A3152
A3.161
A3.162

A3211
A3212
A3221
A3222
A3231
A3232
A3.241
A3242
A3251
A3.252
A326.1
A3262

A33.11
A3312
A3321
A3322
A3331
A3332
A334.1
A3342
A335.1
A3352
A3.36.1
A3362

A3411
A3412
A3421
A3.422
A3.43.1
A3432
A3441
A3442
A3451
A3452
A346.1

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BsT CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Ervor Zscore Equity
| XK ian (S tch/SC (%) >= 85% 94.74% 76 NO
P-1 ign (S| =10 circuits/Dispatch/SC M.*M >= g5%
P- Design_(Specialsy>=10 circuits/Non-Dispat (%) >=85% 94.44% 18 NO |
_woo-_o - Maintenance and Repair _
Missed Repair Appoil nts S ———
MER-1_]Residence/Dispatch/sC (%) Res [ 10.70% | 30./04 73% 664 0.01200 3889 <Mmu
M&R-1_|Residence/Non-DispalchVsC (%) Res 1.36% 12,628 0.00% 89 0.01233 1047 YES
M&R-1_|Business/Dispatch/SC (%) Bus 11.12% 3,822 0.00% 56 0.04232 6277 YES
M&R-1_|Business/Non-Dispatch/SC (%) Bus L 1.55% 610 0.00% 6 0.05057 .307 YES
M&R-1_|Design (Specials)/Dispatch/SC (%) Design 0.80% 754 0.00% 18 0.02119_|_0.3755 YES
M&R-1_|Design _(Specials)/Non-Dispatch/SC (%) Design 0.00% 888 0.00% 15 YES
PBX/Dispatch/SC (%) PBX 74% 103 0.00% 2 0.20161 0.4334 YES
PBX/Non-Dispatch/SC {%) PBX .20% 91 0.00% 1 0.14742 0.1491 YES
Centrex/Dispatch/SC (%) Centrex | _1129% 434 0.00% 4 0.15896 0.7102 YES
Centrex/Non-Dispatch/SC (%) Centrex 0.25% 399 0.00% 1 0.05008 0.050 YES
{SDN/Dispatch/SC (%) ISDN 41% 71 0.00% 1 0.11867 0.1187 YES
ISDN/Non-Dispatch/SC (%) ISON 2.17% fcln 0.00% 4 0.07448 0.2919 YES
Customer Trouble Report Rate . S
—ﬂm_w... Residence/Dispatch/SC (%) Res | 3.28% 939 3.06% 22,318 0.00123 1.7331 YES
M3R-2_|Residence/Non-Dispatch/SC (%) Res .34% 939,618 0.40% 22,318 0.00079 12.0378 YES
M&R-2_|Business/Dispatch/SC (%) Bus .75% 218,35 1.77% 170 00237 -0.0684 YES
IM&R-2 [Business/Non-Dispatch/SC (%) Bus 0.74% 18,353 0.19% 170 .00154 3.5678 YES
M Design (Specials)/Dispatch/SC (%) Design 0.54% 39,854 .76% 020 .00231 -5.3114 NO
[M3&R-2 |Design (Specials)/Non-Dispatch/SC (%) Design 0.63% 39,854 47% 020 .00250 -3.337 NO
IM&R-2_|PBX/Dispatch/SC (%) PBX 0.28% 36,256 0.35% 564 .00226 0.3118 YES
M&R-2_|PBX/Non-Dispatch/SC (%) PBX 0.25% 36,256 0.18% 564 .00213 0.3466 YES
M&R-2 |Centrex/Dispatch/SC (%) Centrex 0.55% 78,630 0.89% 448 2 -0.9685 YES
M&R-2 |Centrex/Non-Dispatch/SC (%) Centrex 0.51% 78,630 0.22% 448 0.00338 0.8421 YES
M&R-2 ]ISDN/Dispatch/SC (%) ISON 0.69% 10,237 0.43% 233 0.00552 0.4792 YES
M&R-2 |[ISDN/Non-Dispatch/SC (%) ISDN 0.90% 10,237 1.72% 233 0.00628 -1.3024 YES
M Average Dur I —
M&R-3 [Residence/Dispatch/SC (hours) Res 28.24 30,794 20.97 684 26.694 03196 7.0518 YES
M&R-3 ]Residence/Non-Dispatch/SC (hours) Res 14.81 12,628 7.06 88 18.935 2.01418 3.8449 YES
M3 Business/Dispatch/SC (hours) Bus 18.05 3822 19.03 56 20.584 .77072 -0.3541 YES
M&R-3 ]Business/Non-Dispatch/SC (hours) Bus 4.34 1610 472 6 8.814 .60519 -0.1065 YES
M&R-3 |Design (Specials)/Dispatch/SC (hours) Design 5.77 754 3.86 18 4.604 .09816 1.7354 YES
Design (Specials)/Non-Dispatch/SC (hours) Design .88 888 1.43 15 2.397 0.62416 0.7412 YES
PBX/Dispatch/SC (hours) PBX 14.76 103 11.31 2 27.640 19.73313 0.1747 YES
PBX/Non-Dispatch/SC (hours) PBX 324 91 2.85 1 5.606 5.63683 0.0693 YES
Centrex/Dispatch/SC (hours) Centrex 18.98 434 19.94 4 22.832 11.46836 -0.0838 YES
Centrex/Non-Dispatch/SC (hours) Centrex _Im .15 399 0.68 1 .459 6.46682 0.3811 YES
ISDN/Dispatch/SC (hours) ISDN 6.88 71 .28 1 .528 5.56710 0.6462 YES
[ISDN/Non-DispatctvSC (hours) ISDN 4.13 92 47 4 993 408234 [ 04076 YES
% Repeat Troubles within 30 Days
[MER-4_|Residence/DispalchsC (%) Res [20.30% 20,754 2% 684 01555 | 58133 YES |
Residence/Non-Dispatch/SC (%) Res 18.63% 12,628 .36% 89 0.04142 .5147 YES
Business/Dispatch/SC (%) Bus 5.78 3,822 0.71% 56 0.04907 .0318 YES
Business/Non-Dispatch/SC (%) Bus 4.84 1,610 0.00% [ 0.14542 .0208 YES
Design (Specials)/Dispatch/SC (%) Design 26.79% 754 11.11% 18 0.10562 .4845 YES
M&R4 |Design (Specials)/Non-Dispatch/SC (%) Design 21.73% 888 0.00% 15 0.10739 0239 YES
M&R-4 |PBX/Dispatch/SC (%) PBX 12.62% 103 0.00% 2 0.23709 .5323 YES
M&R PBX/Non-Dispatch/SC (%) PBX .09% 91 0.00% 0.32777 0.3688 YES
M&R Centrex/Dispatch/SC (%) Centrex 6.36% 434 25.00% 4 0.18580 -0.4650 YES
M&R-4 ]Centrex/Non-Dispatch/SC (%) Centrex 9.30% 399 0.00% 1 0.39513 0.4884 YES
M&R ISDN/Dispatch/SC (%) ISDN 5.49% 71 0.00% 1 0.36438 0.4252 YES
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A3462 ] ISDN 25.00%
Out of Service > 24 hours
A351.1 M&R-5 |Residence/Dispa %! Res .27% 21,645 22.76% 536 .01989 27! Y|
A3512 M&R-5 Residence/Non-Dispatch/SC (%) Res 13.48% 4,339 6.38% 47 0.05009 4174 YES
A3521 M&R- Business/Dispatch/SC (%! Bus 14.37% 2,508 7.86% 28 06665 -0.5239 YES
A3522 M&R-5_|Business/Non-Dispatch/SC (%) Bus 4.38% 616 0.00% 1 .20489 .2139 YES
A353.1 M&R-5 |Design (Specials)/Dispatch/SC (%) Design 0.80% 754 0.00% 18 0.02119 0.3755 YES
A3532 M&R-5 |Design vaonm_mtzg.gmam.o:\mo (%) Design .00% 888 0.00% 15 YES
A354.1 M&R-5 |PBX/Dispatch/SC (%) PBX _I..wo* 86 0.00% 1 0.29215 0.3184 YES
A3542 M&R-5 |PBX/Non-Dispatch/SC (%) PBX 2.90% 69 0.00% 0.16898 0.1715 YES
A3551 M&R-5 |Centrex/Dispatch/SC (%) Centrex 17.97% 256 0.009 0.38468 0.4671 YES
A3552 M&R-5_|Centrex/Non-Dispatch/SC (%) Centrex 0.00% 182 0.009 YES
A356.1 M&R-5 |ISDN/Dispatch/SC (%) ISON .41% 71 0.003 0.11867 0.1187 YES
A356.2 M&R-5 |ISDN/Non-Dispatch/SC (%) ISDN 17% 92 0.00% 4 0.07448 0.2919 YES
_woan_o - Billing \_
Invoice Accuracy
A4 7 %) —] BST - State
Mean Time to Deliver invoices - CRIS
Ad42 [BZ __ JRegion (business days) 1 BST - Region I 469 | 1 [ 448 | 1937
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B.1.14
B.1.1.2
B.1.1.3
B.1.1.4
B.1.15
B.1.16
B.1.1.7
B.1.1.8
B.1.19
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.21
B.1.22
B.1.2.3
B.124
B.1.25
B.1.26
B1.27
B1.28
B1.29
B.1.2.10
81211
B.1.2.12
B.1.213
B.1.2.14
B.1.2.15
B.1.2.16
B.1217

B.1.3.1
B.1.3.2
B.13.3
B.1.34
B135
8136
8137
B.1.3.8
B.1.3.9
B.1.3.10
B.13.11
B8.1.3.12
B8.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B8.1.3.17

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST CLEC CLEC Standard  Standard
Analog Volume Measure Volume Deviation Eror Zscore Equity
[unbundied Network Etements - Ordering _J
) % Rejected Service R - Mechanized
O-7 witch P % Diagnostic Diagnostic
O-7 Local Interoffice Tran: C (%) Diagnostic Diagnostic
O-7 Loop + Port Combinations/SC (%) Diagnostic 26,625 Di ic
o-7 Combo Other/SC (%) Diagnostic 3 qr
O-7 xDSL (ADSL, HDSL and UCLYSC (%) Diagnostic 1 Di ic
O-7 ISDN Loop (UDN. UDC)/SC (%) Diagnostic 26 g
O-7___|Line Sharing/SC (% Diagnostic Diagnostic
0-7 W Analog Loop Design/SC (%) Diagnostic 148 Di stic
0-7 W Analog Loop Non-Design/SC (%) Diagnostic Diagnostic |
0-7 W Analog Loop wNP Design/SC (%) Diagnostic Diagnostic |
O-7 2W Analog Loop wANP Non-Design/SC (%) Diagnostic ZM_
0-13_[2W Analog Loop W/LNP Design/SC (%) Diagnostic 25 Diagnostic
0-13_|2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic r)|_ag£sh_c
O-7 Other Design/SC (%) Diagnostic 38 )!_'M
0-7 Other Non-DesignlSC (%) Diagnostic 696 Diagnostic
07 INP Standaione/SC (%) Diagnostic Diagnostic }
0-13__JLNP Standalone/SC (%) Diagnostic 190 Diagnostic
% Rej d Service Requests - Partially M ized
O-7 Switch Ports/SC (%) Diagnostic Diagnostic
0-7 Local Interoffice TransporVSC (%) Diagnostic Diagnostic
O-7 Loop + Port Combinations/SC (%) Diagnostic 3,008 Diagnostic
O-7 Combo Other/SC (%) Diagnostic agnostic
O-7 xDSL {(ADSL, HDSL and UCL)/SC (%) Diagnostic 1 gnosti
O-7 ISDN Loop (UDN, UDC)/SC (%) Diagnostic 1 Diagnostic
O-7 Uine Sharing/SC (%) Diagnostic Diagnostic
O-7 2W Analog Loop Design/SC (%) Diagnostic 6 Diagnostic
O-7 2W Analog Loop Non-Design/SC (%) Diagnostic 1 Diagnostic
0-7 2W Analog Loop W/INP Design/SC (%) Diagnostic Diagnostic
O-7 W Anaiog Loop wiNP Non-Design/SC (%} Diagnostic Diagnostic
013 |2W Analog Loop w/LNP Design/SC (%) Diagnostic 37 Diagnostic
0-13__|2W Analog Loop wiLNP Non-Design/SC (%) Diagnostic Diagnostic
0-7 Other Design/SC (%) Diagnostic 12 Diagnostic
O-7 Other Non-Design/SC (%) Diagnostic 120 Diagnostic
o7 INP Standalone/SC (%) Diagnostic Diagnostic
013 |LNP Standalone/SC (%) Diagnostic 112 Diagnostic |
% Rejected Service Requests - Non-Mechanized
O-7 Switch Ports/SC (%) Diagnostic Diagnostic
O-7 Local Interoffice Transport/SC (%) Diagnostic 80.00% 5 Di Stic
O-7 Loop + Port Combinations/SC (%) Diagnostic 32.05% 337 Diagnostic
O-7__ [Combo Other/SC (%) _ Diagnostic 31.34% 201 Diagnostic
O-7 xDSLU (ADSL, HDSL and UCL)/SC (%) Diagnostic 28.57% 7 Diagnostic
O-7 ISDN Loop (UDN, UDC)/SC (%) Diagnostic 33.33% 12 Diagnostic
O-7 Line Sharing/SC (% Diagnostic 50.00% 2 Diagnostic
0-7 2W Analog Loop Design/SC (%) Diagnostic 36.00% 25 Diagnostic
O-7 2W Analog Loop Non-Design/SC (%) Diagnostic 12.90% 31 Diagnostic
O-7 2W Analog Loop w/INP Design/SC (%) Diagnostic Diagnostic
0-7 2W Analog Laop WANP Non-Design/SC (%) Diagnostic Diagnostic
0-13 | 2W Analog Loop w/LNP Design/SC (% Diagnostic 80.00% 5 Diagnostic
0-13__ |2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic Diagnostic
O-7 Other Desigr/SC (%) Diagnostic 28.33% 120 Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic 5.69% 765 Diagnostic
O-7 INP Standalone/SC (%) Diagnostic 30.77% 13 Diagnostic
0-13__ |LNP Standalone/SC (%) Diagnostic 9.02% 224 Diagnostic
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B.1.4.1
B.1.4.2
B.1.43
B.1.4.4
B.1.45
B.1.46
B.1.47
B.1.48
B.1.49
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.7.1
B.1.7.2
B.17.3
B.1.7.4
B.175
B.176
8177
B1.78
B.17.¢
B.1.7.10
BA7M
B.17.12
B.1.7.13
B.1.7.14
B.1.7.15
BA1.7.16
B.17.17

B.1.8.1
B.1.8.2
8.1.83
B.184
BA1.85
B.1.86
B.1.8.7
B.1.88
B.189
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B8.1.8.16
B.1.8.17

B.1.9.1
B.192

09/17/2003

BeliSouth Monthly State Summary

South Carolina, July 2003

Reject Interval - Mechanized

[oX: Switch Ports/SC (%)

O- Local _QoaaSE

[oX: Loop + Port Combinations/SC (%)

0 Combo Other/SC (%)

O-¢ XDSL (ADSL, HDSL and UCLY/SC (%)

O (%)

[oX:

(X W Analog Loop Design/SC (%)

O-¢ —n<< Analog Loop Non-Design/SC (%)

0-8 2W Analog Loop /NP Design/SC (%

O-8 2W Analog Loop wANP Non-Design/SC (%)
014 |2W Analog Loop w/LNP Design/SC (%)
O-14 _|2W Analog Loop w/LNP Non-Design/SC (%)
O-£ Other Design/SC (%)

[oX: Other Non-Design/SC (%)

[eX: INP Standalone/SC (%)

0-14 _ |LNP Standalone/SC (%)
,m&.on:\.ﬁss! - 10 hours - Partially Mechanized
0-8 Switch Ports/SC (%)

O-8 Cocal Interoffice TransportV/SC (%)

[oX: Loop + Port Combinations/SC (%)

O- Combo Other/SC (%)

O-f XDSL (ADSL, HDSL and UCL)/SC (%)

o8 ISDN Loop (UDN, UDC)/SC (%)

08 ine Sharing/SC (%)

[ok: W Analog Loop Design/SC (%)

[oX: W Analog Loop Non-Design/SC (%)

O-§ 2W Analog Loop w/INP Design/SC (%)

08 W Analog Loop w/NP Non-Design/SC (%)
D14 |2W Analog Loop w/LNP Design/SC (%)
D14 |2W Analog Loop w/LNP Non-Design/SC (%)
O Other Design/SC (%)

[eX: Other Non-Design/SC (%)

0-8 INP Standalone/SC (%)

0O-14 _ |LNP Standaione/SC (%)

Reject interval - Non-Mechanized

O-8 Switch Ports/SC (%)

[eE: Local interoffice Transport/SC (%)

0-8 Loop + Port Combinations/SC (%)

0-8 Combo Other/SC (%

O-8 xDSL (ADSL, HDSL and UCL)/SC (%)

O-8 ISDN Loop (UDN, UDCYSC (%)

ok |Uine Sharing/SC (%)}

08 [2W Analog Loop Design/SC (%)

O-¢ 2W Analog Loop Non-Design/SC (%)

O-§ W Analog Loop wANP Design/SC (%)

O-t 2W Analog Loop w/INP Non-Design/SC (%)
O-14__|2W Analog Loop WILNP Design/SC (%)
0-14__|2W Analog Loop wiLNP. Non-Design/SC (%)
08 Other Design/SC (%)

0-8 Other Non-Design/SC (%)

0-8 INP Standalone/SC (%)

0-14 _ |LNP Standalone/SC (%)

FOC Timeliness - Mechanized

[os TSwitch Ports/SC (%)

o2

[Cocal Intercffice Transport/SC (%)

Benchmark/
Amalog

>=297%win 1 hr
>=97% win1hr
>z 97%win1hr
>=97%winihr
>=97%win1hr
>=97%win1hr
>z 97% win 1 hr
>z 7% win 1 hr
>=97%win 1 hr
>=97% win1hr
>=g7%win 1 hr
>=97%win 1 hr
>=97%win i hr
>z 7% win 1hr
>=97%win1hr
>=97%win1hr
>=97% win1hr

>=85% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>=85% win 10 vs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>z 85% w in 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>= 85% win 10 fws
>=85% win 10 hrs
>=85% w in 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% w in 10 hrs

>=85% win 24 hrs
>= 85% w in 24 hrs
>=85% win 24 hrs
>= 85% win 24 s
>=85% win24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>=85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 tws
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs

>=95% win3 hrs
>= 95% win3 hrs

B8sT BST CLEC
Measurs Volume Measure

CLEC Standard  Standard
Volume Deviation Ervor Zscore Equity

561% 3283 NO
100.00% 2 YES
100.00% YES
00.00% YES
96.92% (%) YES
700.00% 9 VES
96.15% 26 NO
96.69% 121 NO

YES

YES
YES

Sl
>
~Nla)

YES

YES

YES

2 a]ain|®

o

YES
NO

£

100.00%

4 YES

94.44%
92.86%
100.00%

36 YES
126 YES
4 YES

98.59%

71 YES

|
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B.1.93
B.1.9.4
B8.1.95
B.1.96
B.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.8.14
B.19.15
B.1.9.16
B.1.9.17

B.1.12.1
B.1.122
B.1.123
B.1.124
8.1.125
B8.1.126
B.1.127
8.1.128
B.1.129
B.1.12.10
B.1.1211
B.1.1212
B.1.12.13
B.1.1214
B.1.12.15
B.1.12.16
B.1.12.17

B.1.131
B.1.132
B.1.133
B.1.134
B.1.135
B.1.136
B.1.13.7
B.1.13.8
B.1.13.9
B.1.13.10
8.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.16
8.1.13.16
B.1.13.17

B.1.14.11
8.1.14.1.2
B.1.142.1
B.1.14.22
B.1.1431

09/17/2003

BellSouth Monthly State Summary
South Carolina, July 2003

3 Loop + Port Combinations/SC (%)

Combo Other/SC (%)

xDSL (ADSL, HDSL and UCL)/SC (%)

9 2W Analog Loop Design/SC (%)

) 2W Analog Loop Non-Design/SC (%)

] 2W Analog Loop w/INP Design/SC (%)

12W Analog Loop w/INP Non-Design/SC (%)

2W Analog Loop w/LNP Design/SC (%)

5
0-15__|2W Analog Loop w/LNP Non-Design/SC (%)

O- Other Design/SC (%)

[eX Other Non-Design/SC (%)

O- INP Standalone/SC (%)

0-15  |LNP Standalone/SC (%)

FOC Timeliness - 10 hours - Partially Mechanized

(X TSwitch Ports/SC (%)

0-9 Local Interoffice Transport/SC (%)

0-9 Loop + Port Combinations/SC (%)

0-9 Combo Other/SC (%)

0-9 xDSL (ADSL, HDSL and UCL)/SC (%)

0O-9 ISDN Loop (UDN, UDC)/SC (%)

0-8 Line Sharing/SC (%)

0-9 2W Analog Loop Design/SC (%)

0-9 2W Analog Loop Non-Design/SC (%

O-! 2W Analog Loop w/NP Design/SC (%)

O-! 2W Analog Loop w/INP Non-Design/SC (%)

0-15 _m<< Analog Loop w/LNP Design/SC (%)

0-15 |2W Analog Loop w/LNP Non-Design/SC (%}

G- [Other Design/SC (%)

O-8 Other Non-Design/SC (%)
0-9 ‘_z P Standalone/SC (%)

O-15  |LNP Standalone/SC (%)

FOC Timeli - Non-Mi ized

0-9___ [Switch Ports/SC (%)

-9 Local Interoffice Transport/SC (%)

0-9 Loop + Port Combinations/SC (%)

0-8 Comba Other/SC (%)

0-9 xDSL (ADSL, HDSL and UCL)/SC (%)

0-9 ISON Loop (UDN, UDC)/SC (%)

O-9 ine Shanng/SC (%}

0-9 2W Analog Loop Design/SC (%)

O-9 2W Analog Loop Non-Design/SC (%)

0-9 2W Analog Loop w/INP Design/SC (%)

Loop w/INP Non-Design/SC (%)

Loop w/LNP Design/SC (%

0-15  |2W Analog Loop W/LNP Non-Design/SC (%)

0-9__|Other Design/SC (%)

0-9 Other Non-Design/SC (%)

0-9 INP Standalone/SC (%)

O-15  JLNP Standalone/SC (%)

FOC & Reject Resp Comph - M d
O-11__[Switch Ports/EDISC (%)
O-11__|Switch Pors/TAG/SG (%)

0-11 Local interoffice Transpor/EDI/SC (%)

0-11 Local Interoffice Transport/TAG/SC (%)

0-11 Loop + Port Combinations/EDI/SC (%)

Benchmark/
Analog

>=95% win3hs
>=95% win3 s
>=95% win3 hrs
>=95% win3hs
>=95% win3 hrs
>=95% win3 s
>=95% win3hs
>=95% win3hrs
>=95% win3 hrs
>=95% win3 s
>=95% win3 hrs
>=85%win3 hrs
>=95% win3hrs
>=95% win3hs
>=95% win3hs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hvs
>=85% win 10 hrs
>=85% w in 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 lws
>=856% win 10 hrs
>=85% win 10 lvs

>=85% w in 36 hrs
>= 85% w in 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% w in 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>= 85% win 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>= 85% win 36 tws
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85%
>= 95%
>=95%
>= 95%
>= 95%
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B.1.1432
B.1.14.4.1
B.1.14.42
B.1.14.5.1
B.1.14.5.2
B.1.146.1
B.1.146.2
8.1.1471
B.1.147.2
B.1.14.8.1
B.1.1482
B.1.14.8.1
8.1.149.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.121
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.171
B.1.14.17.2

B.1.15.1.1
8.1.1512
8.1.1521
8.1.1522
8.1.15.3.1
8.1.1532
B.1.15.4.1
B.1.154.2
B.1.16.5.1
B8.1.155.2
B.1.15.6.1
B.1.156.2
B.1.16.7.1
B.1.15.7.2
B.1.15.8.1
B.1.15.8.2
B.1.169.1
B.1.15.9.2
8.1.15.10.1
B8.1.15.10.2
B.1.1511.1
B.1.16.11.2
B.1.15.12.1
B.1.16.12.2
B.1.15.13.1
B.1.15.13.2
8.1.15.14.1
B.1.156.14.2
B.1.156.15.1

09/17/2003

BellSouth Monthly State Summary
South Carolina, July 2003

O-1 Loop + Port Combinations/T, AG/SC (%)

O- Combo Other/EDI/SC (%)

O- Combo Other/TAG/SC (%)

xDSL (ADSL. HDSL and UCLYEDI/SC (%)

O- xDSL (ADSL, HDSL and UCLYTAG/SC (%)

O- ISDN Loop (UDN, UDCYEDI/SC (%)

O- SDN Loop (UDN, UDCYTAG/SC (%)

O- Line Sharing/EDI/SC (%)

O- Line Sharing/TAG/SC (%)

O- 2W Analog Loop Design/EDI/SC (%)

O-1 2W Analog Loop Design/TAG/SC (%)

O- 2W Anaiog Loop Non-Design/EDI/SC (%)

O- 2W Analog Loop Non-Design/T, AG/SC (%)

O- 2W Analog Loop w/INP Design/EDI/SC (%)

O- 2W Analog Loop W/NP Design/TAG/SC (%)

O- 2W Analog Loop W/NP Non-Design/EDI/SC (%)

0O-11 W Analog Loop w/NP Non-Design/TAG/SC (%)

O- W Analog Loop w/LNP Design/EDI/SC (%)

O- 2W Analog Loop WILNP Design/TAG/SC (%)

O- W Analog Loop W/LNP Non-Design/EDI/SC (%)

O- W Anaiog Loop wiLNP Non-Design/TAG/SC (%)

O- Other Design/EDI/SC (%)

O- Other Design/TAG/SC (%)

0O-1 Other Non-Design/EDI/SC (%)

O- Other Non-Design/TAG/SC (%)

O- INP Standalone/EDI/SC (%)

0O-1 INP Standalone/TAG/SC (%)

0O-1 |LNP Standalone/EDI/SC (%)

511 |LNP StandalonelTAG/SC (%]

FOC & Reject Response Completeness - Partially Mechanized

O-11 Switch Ports/EDVSC (%)

O-11 witch Ports/TAG/ISC (%)

0-11 Local Interoffice Transport/EDISC (%)

O- Local Interoffice Transpor/ TAG/SC (%)

O- Loop + Port Combinations/EDI/SC (%)

O-1 Loop + Port Combinations/TAG/SC (%)

0-11___|Combo Other/EDI/SC (%)

0-11__[Combo Other/TAG/SC (%)

011 |xDSL (ADSL, HDSL and UCLYEDVSC (%)

0-11__|xDSL (ADSL, HDSL and UCL)TAG/SC (%)

0-11__[ISDN Loop (UDN, UDCYEDISC (%)

0-11 SON Loop (UDN, UDCYTAG/SC (%)

O-1 Line Sharing/EDI/SC (%)

O- Line Sharing/TAG/SC (%)

0-11 2W Analog Loop Design/EDI/SC (%)

0-11 2W Analog Loop Design'TAG/SC (%)

O- W Analog Loop Non-Design/EDI/SC (%)

O- 2W Analog Loop Non-Design/TAG/SC (%)

0O-1 2W Analog Loop wANP Design/EDI/SC (%)

O-1 2W Analog Loop /NP Design/TAG/SC (%)

O-1 2W Analog Loop wAINP Non-Design/EDI/SC (%)
O-1 2W Analog Loop /NP Non-Design/TAG/SC (%)

O-11 2W Analog Loop W/LNP Design/EDI/SC (%)

0-11__|2W Analog Loop wLNP Design/TAG/SC (%)

O-11 2W Analog Loop wILNP Non-Design/EDISC (%)

O-11 2W Analog Loop WILNP Non-Design/TAG/SC (%)

O-1 Other DesigrVED!/SC (%)

O-1 Other Design/TAG/SC (%)

O- Other Non-Design/EDI/SC (%)

>=95%
>= 95%
>=985%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>z 5%
>=95%
>= 95%
>=95%
>z 95%
>=095%
>= 85%
>= 95%
>=95%
>= 95%
»= 95%

>= 95%
>=95%
>= 95%

>= 95%
>= 95%
>= 95%

>= 95%
>= 85%
>=95%
>= 85%
>=95%
>=95%
>= 85%
>= 95%
>= 95%
>=95%
>=05%
>=95%
»= 95%
»>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 85%
>= 95%
>=95%

>= 95%
>= 95%
>= g5%
>= 95%
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B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.171
B.1.16.17.2

B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B.1.16.5
B.1.166
B.1.16.7
B.1.16.8
B.1.16.9
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1.1
B.1.17.1.2
B.1.17.214
B.1.17.2.2
B.1.17.31
B8.1.17.3.2
B.1.17.41
B.1.17.42
B.1.17.5.1
B.1.4752
B.1.17.6.1
B.1.176.2
B.1.17.71
B.1.17.7.2
B.1.17.8.1
B.1.17.8.2
B.1.17.91
B.1.17.9.2
8.1.17.101
B.1.17.10.2
B.1.17.11.1
B.1.17.11.2
B.1.17.121
B.1.17.12.2
B.1.17.13.1
B.1.17.13.2
B.1.17.141
B.1.17.14.2
B.1.17.151
B.1.17.152
B.1.17.16.1
B.1.17.16.2
B.1.17.171
B.1.17.17.2

09/17/2003

BellSouth Monthly State Summary
South Carolina, July 2003

0-11__JOther Non-Design/TAG/SC (%)

0-11__|INP Standalone/EDI/SC (%)

0-1 INP Standalone/TAG/SC (%

0-11 __[LNP Standalone/EDI/SC (%
O- [CNP Standalone/TAGISC (%)

FOC & R Res, e Completeness - Non-Mechanized

0-11__|Switch Ports/SC (%)

O-1 Local Interoffice Transport/SC (%)

0-1 Loop + Port Combinations/SC (%)

0-1 Combo Other/SC (%)

O- XDSL (ADSL, HDSL and UCL)/SC (%)

O- 1SDN Loop (UDN, UDCYSC (%)

O- Line Sharing/SC (%)

O- [2W Analog Loop Design/SC (%)

0-1 2W Analog Loop Non-Design/SC (%)

O- W Analog Loop w/ANP Design/SC (%)

0-11 W Analog Loop wANP Non-Design/SC (%)

Q- W Analog Loop w/LNP Design/SC (%)

O-1 2W Analog Loop wiLNP Non-Design/SC (%)

O-1 Other Design/SC (%}

O-1 Other Non-Design/SC (%)

0-1 INP Standalone/SC (%)

511 |LNP Standaione/SC (%)

FOC & Reject Resp C (Muitiple Resp ) - M

O-1 Switch Ports/EDI/SC (%)

0-1 Switch Ports/TAG/SC (%)

O- Local Interoffice TransporVEDI/SC (%)
0O-11 Local Interoffice Transpor/TAG/SC (%)
O- Loop + Port Combinations/EDI/SC (%)

O- Loop + Port Combinations/TAG/SC (%)
O-1 Combo Other/EDISC (%)

0-11 Combo Other/TAG/SC (%)

0-11 xDSL {ADSL, HOSL and UCL)/EDWSC (%)
011 |xDSL (ADSL, HDSL and UCLYTAG/SC (%)
O-11 SDN Loop (UDN, UDCYEDI/SC (%)

0-11 SDN Loop (UDN, UDC)TAG/SC (%)
0-11 Line Sharing/EDI/SC (%)

0-11 Line Sharing/TAG/SC (%)

0-1 2W Analog Loop DesigrVEDISC (%)

0-1 2W Analog Loop Design/TAG/SC (%)

0-11 W Analog Loop Non-Design/EDI/SC (%)

0-11 W Analog Loop Non-Desig/TAGISC (%)

O-1 W Anatog Loop w/NP Design/EDI/SC (%)

O-1 2W Analog Loop W/INP Design/TAG/SC (%)

0-11 W Analog Loop w/INP Non-DesigrtVEDISC (%)

O-1 2W Anaiog Loop wiNP Non-Design/TAG/SC (%)

O- W Analog Loop W/LNP Design/EDI/SC (%)

O- 2W Analog Loop W/LNP. Design/TAG/SC _o\&

O-11 2W Analog Loop w/LNP Non-Design/EDI/SC (%)

0-11 2W Analog Loop w/LNP. Non-Design/TAG/SC (%)

0-11_|Other Desig/EDUSC (%)

O-1 Other Design/TAG/SC (%}

O-1 Other Non-DesignVEDI/SC (%)

0-1 Other Non-Design/TAG/SC (%)

O-1 INP Standalone/EDI/SC (%)

O- INP Standalone/TAG/SC (%)

O- TLNP Standalone/EOI/SC (%)

511 |LNP Standalone/TAGISC (%)

Analog

>=95%
>= 95%
>= 85%
>=95%
>= 85%

>= 95%
>=95%
>= 5%
>= 5%
>= 95%
>= 95%
»= 95%
>= 95%
>= 95%
>= 85%
>= 05%
>= 85%
>=05%
>= 95%
>= 85%
>= 95%
>=95%

>z 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 85%
>= 95%
>= 95%
>= 95%
>= 05%
>»= 85%
>= 95%
>= 95%
>= 95%
>=85%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
»>= 95%

Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error Zscore
100.00% 49
100.00% 108
100.00% 6

99.89%
98.93%

100.00%

100.00%

88.89%

100.00%

100.00%

100.00%

100.00%

Equity
YES

YES
YES
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Me Deviath Eror Zscore Equity
FOC & Reject Response Com, (Multiple Resp ) - Partially Mechanized
B.1.18.1.1 O-11__|Switch Ports/EDISC (%) >= 95%
B.1.18.1.2 011 |Switch PortsiTAG/SC (%) >= 95%
B.1.18.21 O- Local Interoffice Trans| DUSC (% >=85%
B.1.18.2.2 O- Local Interoffice Trans) AG/SC (%) >= 95%
B.1.18.3.1 O- Loop + Port Combinations/EDI/SC (%) >z 85% 93.92% 1,940 NO
B.1.18.3.2 O- Loop + Port Combinations/TAG/SC (%) >= 95% 89.09% 1,063 NO
B.1.184.1 0-11__|Combo Other/EDI/SC (%) >=95%
B.1.184.2 0-1 [Combo Other/TAG/SC (%) >=85%
B.1.18.5.1 0-1 XDSL (ADSL, HDSL and UCLYEDI/SC (%) >=95%
B.1.18.5.2 511 IxDSL (ADSL, HDSL and UCLYTAG/SC (%) >= 85% 0.00% 1 NO
B.1.18.6.1 0-1 'SDN Loop (UDN, UDCYEDVSC (%) >z 85% 0.00% 1 NO
B.1.186.2 O- TSON Loop (UDN, UDCYTAG/SC (%) >=95%
B.1.18.7.1 O- Line Shanng/EDV/SC (%) >=95%
B.1.18.7.2 O- Line Sharing/TAG/SC (%) >=95%
B.1.18.8.1 O- 2W Analog Loop Design/EDI/SC (%) >= 85% 100.00% E YES
B.1.18.8.2 O- W Analog Loop Design/TAG/SC (%) >=95% 33.33% NO
B.1.18.8.1 O- 2W Analog Loop Non-Design/EDI/SC (%) >= 85% 100.00% YES
B.1.18.9.2 O- 5W Anaiog Loop Non-Design/T. AGISC (%) >= 95%
B.1.18.10.1 O- W Analog Loop w/INP Design/EDI/SC (%) >= 05%
B.1.18.102 011 2W Analog Loop WNP Design/T AGISC (%) >z 95%
B.1.18.11.1 O-1 W Analog Loop wNP Non-Desigi/EDI/SC (%) >=85%
B.1.18.11.2 5-11__|2W Analog Loop w/INP Non-Design/T AG/SC (%) >=95%
B.1.18.12.1 0-1 W Analog Loop W/LNP Design/EDIISC (%) >= 956% 91.89% 37 NO
B.1.18.12.2 O- W Analog Loop wiLNP Design/TAG/SC (%) >=95%
B.1.18.13.1 O- 2W Analog Loop w/LNP Non| Desigrn/EDI/SC (%) >= 95%
B.1.18.13.2 O- W Analog Loop wiLNP Non-Design/TAG/SC (%) >=05%
B.1.18.14.1 0-11__|Other Design/EDI/SC (%) >= 95% 100.00% 5 YES
B.1.18.14.2 O- [Other Desig’TAG/SC (%) >= 95% 85.71% 7 NO
B.1.18.16.1 0-11__|Other Non-Design/EDV/SC (%) >= 85% 91.55% ] NO
B.1.18.15.2 0-11__[Other Non-Design/TAG/SC (%) >=95% 95.92% 49 YES
B.1.18.16.1 0-11 INP Standalone/EDI/SC (%) >=085%
B.1.18.16.2 O-1 TNP Standalone/TAG/SC (%) >=95%
B.1.18.17.1 011 |[LNP Standalone/EDISC (%) >=95% 94.34% 106 NO
B.1.18.17.2 O- |CNP Standalone/TAG/SC (%) >=95% 100.00% [] YES
FOC & Reject Response Comp (Multiple Resp ) - Non-Mi ized
B.1.19.1 0-11 Switch Ports/SC (%) >= 95%
B.1.19.2 011 |Local Interoffice Transport/SC (%) >= 95%
B.1.193 O-11 Loop + Port Combinations/SC (%) >=95%
B.1.19.4 0-11__|Combo Other/SC (%) >= 95%
B.1.19.5 O-11__|xDSL (ADSL, HOSL and UCL)Y/SC (%) >= 95%
B.1.19.6 0-11__|ISDN Loop (UDN, UDCY/SC (%) >=95%
B.1.19.7 O-1 Line Sharing/SC (% >=85%
B.1.19.8 011 |2W Analog Loop Design/SC (%) ____ >= 5%
B.1.19.9 O-11__|2W Analog Loop Non-Design/SC (%) __ >=85%
B.1.19.10 5-11_|2W Analog Loop wiNP Design/SC (%) __ >= 95%
B.1.19.11 O- W Analog Loop WANP Non-Design/SC (%) >= 95%
B.1.19.12 O- W Analog Loop WILNP Design/SC (%) >=95%
B.1.19.13 O-11_ |2W Analog Loop w/iLNP Non-Design/SC (%) >=95%
B.1.19.14 (011 |Other Design/SC (%) >= 85%
B.1.19.15 0-11 Other Non-DesignvSC (%) >= 95%
B.1.19.16 O- INP Standalone/SC (%) >= 95%
B.1.19.17 0-11_|LNP Standalone/SC (%) >z 95%
__\ dled ri Elements - P ing L
Order Completion interval
B21.111 Switch Ports/<10 crcuits/Dispatch/SC (days) | R&B (POTS) 563 T 7303 | | T 7077 1| | I ]
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B.2.1.1.12
B.21.1.21
821122
B.21.211
B.21.21.2
B.2.1.2.21
B.21.222
B.2.1.3.11
B.21.3.1.2
B.21.3.13
B.2.13.1.4
B.2.1.3.21
B.21.3.22
B.213.23
B.2.1.3.24
B.2.1.4.11
B.2.14.14
B214.21
B.2.1.4.24
B.2.16.3.1
B.2.163.2
B2.164.1
821642
B.2.16.5.1
B.216.5.2
B2.1.7.3.1
B.2.1.7.32
B21.744
B21.7.42
B.2.1.7.51
B21752
B2.18.1.1
B.2.18.1.2
B2.1.8.21
B2.1.822
B.21.9.1.1
B2.198.14
B.2.1.9.21
B.21.9.24
B.2.1.101.1
8.21.10.1.2
B.2.1.10.21
B.2.1.10.22
B.21.11.41
B21.11.14
B.2.1.11.21
B.2.1.11.24
B.2.1.12.11
B.2.1.12.1.2
B.2.1.12.21
B.2.1.12.22
B.2.1.13.11
B.2.1.1314
B2.1.13.2.1
B.2.1.13.24
B.2.1.14.41
B2.1.14.12
B.2.1.14.21
B.2.1.1422

09/17/2003

BeliSouth Monthly State Summary

South Carolina, July 2003

P-4 Switch Ports/<10 circuits/Non-Dispatch/SC (days

P-4 'Switch Ports/>=10 circuits/Dispatch/SC (days)

P-4 Switch Ports/>=10 circuits/Non-DispatchvSe (days

P-4 Local Interoffice Transport/<10 circuits/Dis atch/SC (days’

P-4 Local interoffice Transport/<10 circuits/Non-DispatchVSC (days)

P-4 Cocal Interoffice Transport/>=10 circuils/Dispatch/SC (days)

P-4 Local Interoffice Transport/>=10 Gircuits/Non-DispatchvSC (days)

P-4 Loop + Port Combinations/<10 circuits/Di atchvSC (days;

P-4 Loop + Port Combinations/<10 circuits/Non-Dispatchv/SC (days!

P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (days)
P-4 Loop + Port Combinations/<10 circuit yspatch In/SC (days)

P-4 Loop + Port Combinations/>=10 circu ts/Dispatch/SC (days)

P-4 Loop + Port Combinations/>=10 circui ts/Non-Dispatch/SC (days)

P-4 Loop + Port Combinations/>=10 circu ts/Switch Based Orders/SC (days)
P-4 Loop + Port Combinations/>=10 circu ts/Dispatch IVSC (days)

P-4 Combo Other/<10 circuits/Dispatch/SC (days)

P-4 Combo Other/<10 circuits/Dispatch In/SC (days)

P-4 Combo Other/>=10 circuits/Dispatch/SC (days)

P-4 Combo Other/>=10 Gircuits/Dispatch In/SC (days

P-4 UNE ISDN/<6 circuits/Dispatch/SC (days)

P-4 UNE 1SDN/<6 circuits/Non-Dispatch/SC (days)

P-4 UNE 1SDN/6-13 circuits/DispatchvSC (days)

P4 UNE ISDN/6-13 circuits/Non-Dispatch/SC (days})

P-4 UNE ISDN/>=14 circuits/DispatchVSC (days)

P-4 UNE ISDN/>=14 circuits/Non-Dispatch/SC (days)

P-4 Line Sharing/<6 circuits/Dispatch/SC (days)

P-4 Line Sharing/<6 circuits/Non-Dispatch/SC (days

P-4 Line Shaning/6-13 circuits/DispatchvSC (days)

P-4 Line Sharing/6-13 circuits/Non-DispatctVSC (days)

P-4 Line Sharing/>=14 circuits/Dispatch/SC (days)

P-4 Line Sharing/>=14 circuits/Non-Dis; atch/SC (days)

P-4 2W Anatog Loop Design/<10 circul ts/Dispatch/SC (days)

P-4 W Analog Loop Desigr/<10 circuits/Nor -Dispalch/SC (days)

P-4 2W Analog Loop Design/>=10 circu ts/Dispatch/SC (days)

P-4 W Analog Loop Design/>=10 circuits/Nor -Dispatch/SC (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch I/SC (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (days|

P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC {days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-4 2W Analog Loop wiNP Non-Design/<10 &—Q.__gw_ﬁg\mo (days)
P-4 2W Analog Loop w/INP Non-| Design/<10 circuits/Dispatch In/SC (days)
P-4 W Analog Loop wiNP Non-Design/>=10 circuits/D spatch/SC (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch i/SC (days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dis| atch/SC (days

P-4 W Analog Loop w/LNP Design/<10 QBEEZO?QM‘ME\
P-4 2W Analog Loop w/LNP Design/>=10 circuits/DispatchvSC (days)

P-4 2W Analog Loop w/LNP Desigr/>=10 circuits/Non-DispatctvSC (days)
P-4 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/SC (days)
P-4 W Anaiog Loop W/LNP Non-Design/<10 circuit; s/Dispatch In/SC (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circui ts/Dispatch/SC (days)
P-4 2W Analog Loop w/LNP zoz.Umm_m:\vuS oircuits/Dispatch In/SC (days)
P-4 Other Design/<10 circuits/Dispatch/SC (days)

P-4 Other Design/<10 circuits/Non-Dispatch/SC (days)

P-4 Other Design/>=10 circuits/Dispatch/SC (days)

P-4 Other Design/>=10 circu ts/Non-Dispatch/SC (days)

Benchmark/
Analog

R&B (POTS)

R&B (POTS)

R&8 (POTS)
DS1/0S3
DS1DS3
DS1/083
DS1/083

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISON - BRI
ISON - BRI
ISDN - BRI
ISON - BRI
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) exdl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&8 - Disp
R&B - Disp
R&8B - Disp
R&B (POTS) exci B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measurs  Volme  Measurs  Volume  Devistion  Emor Zscore  Equity
0.91 155, 1,007
842 31 7.265
56 0.385
19.66 233 17.653
21.14 72.267
5.05 7658 275 | 364 7919 041412 | 31487 | YES _
o091 155,780 52 9.480 1.134 0.01200 |_32.2280 YES
068 | 119510 35 8,569 0.632 0.00706_|_46.563 YES
160 36.270 2.20 911 852 0.06211 | _-8.1964 NO
10.12 A ~7.00 940 | 10.06080 | 0.3103 YES |
1.70 54 1.00 245 3.27442 | 02149 YES
CES B 0.000
86 pil 1.00 1 4.464 456920 | 06263 YES
6.6 8,109 12.62 53 390 120306 | 44521 NO
86 8,109 390
22.34 ) 2162
22.34 =] 2162
18.63 [ 5,50 12 96 250651 | 20248 | YES
3.88 14 279
327 1947 2,636
370 | 1491 542
50 2 0.707
6.05 7658 | 4.63 16 7.91 768182 | 07188 1  VES
.05 7658 7,01
10.12 41 .940
10.12 a1 1940
563 — 7303 077
68 35,997 1.761
8.42 31 7.266
00 1 0.000
6.05 7,658 791
6.05 7658 7.91
10.12 41 §5.040
10,12 41 9.940
563 7,303 7.077
68| 35997 1.761
42 31 7.265
00 1 0.000
06 7658 5.17 3 7919 3.23418 | 0.2730 YES |
05 7,658 6.00 2 7.919 560031 | 00089 |  YES
10.12 41 1940
10.12 21 540
5.63 7,303 077
68 35,997 1.76%
42 31 7.265
00 1 5.000
20.65 451 7878
3.36 194 150
31,98 52 73474
34.93 15 32.646
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B8.2.1.15.1.1
B.2.1.15.4.2
8.2.1.1521
B.2.1.1522
B2.1.16.1.1
B.2.1.16.1.2
8.2.1.16.2.1
B.2.1.16.2.2
B2.1.17.1.1
B.21.17.12
B2.1.17.21
B.21.17.22
B.2.1.18.1.1

B.2.1.19.11
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.18.22

8221
B222

B23.1.11
B.23.1.1.2
B23.1.13
B.23.1.21
B23122
B23.123
B23.211
B23.21.2
B.23213
B23.221
B23222
B23.223
B233.1.1
B2331.2
B2331.3
B.23.3.21
B23322
B.23.323
B23.4.1.1
B234.1.2
823413

B23422
B23423
B235.11
823512
B23513
B23521
B23.522
B.23523
B.2.36.1.1
B236.12
B23613
B236.21

09/17/2003

BeliSouth Monthly State Summary
South Carolina, July 2003

P-4 Other Non-Design/<10 circuits/DispatchvSC (days

P-4 Other Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-4 Other Non-Design/>=10 circuits/DispatchvSC (days)
P-4 Other Non-Design/>=10 dircu ts/Non-Dispatch/SC (days)
P-4 INP (Standalone)/<10 circuits/DispatchvSC (days

P-4 NP (Standalone)/<10 circuits/Non-Dispatch/SC (days
P-4 INP (Standalone =10 circuits/Dispatch/SC (days)

P-4 INP (Standalone)>=10 circuits/Non-Dispatch/SC (days)
P-4 LNP (Standalone)/<10 circuits/Dispatch/SC (days)

P-4 [ NP (Standalone)/<10 arcuits/Non-Dispatch/SC (days)
P-4 LNP (Standalone)/>=10 circuits/Dispatch/SC (days

P-4 LNP (Standalone)>=10 QB::w\ZQ_.TQmmmSEmO days)
P4 ioital Loop < DS1/<10 circuits/DispatctvSC (days;

P-4 Loop < DS1/<10 circuits/Non-DispatcivSC (days)
P-4 Loop < DS1/>=10 circuits/Dispatch/SC (days)

P-4 Loop < DS1~>=10 circuits/Non-Dispatch/SC (days)
P-4 Loop >= DS1/<10 circuits/Dispatch/SC (days)

P-4 Digital Loop >= DS1/<10 Gircuits/Non-Dispatch/SC (days)
P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days)
P-4 |Digital Loop >= DS1/>=10 ‘Gircuits/Non-Dispatch/SC (days)

Order Completion Interval within X days
DSL (ADSL. HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatd
XDSL (ADSL, HOSL and UCL) Loop w/o Conditioning/<6 circuits/Dispatcl

Switch Ports/<10 circuits/Facility/SC _am<$

Switch Porls/<10 circuits/Equipment’SC (days)

witch Ports/<10 circuits/Other/SC (days)

witch Ports/>=10 circuits/Facility/SC (days)

witch Ports/>=10 circuits/Equipment/SC (days)

witch Ports/>=10 circuits/Other/SC (days)

[ocal interoffice Transporu<10 circuits/Facility/SC (days)

Local Interofice 1ransport/<10 circuits/Other/SC (days)

Local Interoffice Transport/<10 circuits Equipment/SC (days)

Local Interoffice Transport/>=10 circuits/Facility/SC (days)

Local interoffice Transport/>=10 Q.B::m\mmcmmam:.\mo (days)

Local Interoffice 1 ransport/>=10 circuits/Other/SC (days)

Loop + Port Combinations/<10 circuits/Facility/SC (da s)

Loop + Port Combinations/<10 circuits/Equipment/SC (days)

Loop + Port Combinations/<10 circuits/Other/SC (days)

Loop + Port Combinations/>=10 circuits/Facility/SC (days)

Loop + Port Combinations/>=10 circuits/Equipment/SC (days)

Loop + Port Combinations/>=10 circuits/Other/SC (days)

Combo Other/<10 circuits/Facility/SC (days)

Combo Other/<10 circuits/Equipment/SC (days)

Combo Other/<10 circuits/Other/SC (days)

Combo Other/>=10 circuits/Facility/SC (days)

Combo Other/>=10 circuits/Equipment/SC {days)
Combo Other/>=10 circuits/Other/SC (days)

P-1

DS (ADSL, HDSL and UCL)/<10 circuits/Facili /SC (days)

Bt

XDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/SC (days)

P-1

XDSL (ADSL, HDSL and UCL)/<10 circuit s/Other/SC (days)

XDSL (ADSL, HDSL and UCL)/>=10 circu ts/Facility/SC (days)

*DSL (ADSL, HDSL and UCL)/>=10 circu ts/Equipment/SC (days)

XDSL (ADSL. HDSL and UCL)/>=10 circuits/Other/SC days)

UNE ISDN/<10 circuits/Facility/SC (days)

UNE ISDN/<10 circuits/Equipment/SC (days)

UNE ISDN/<10 circuits/Other/SC (days)

UNE ISDN/>=10 circuits/Facility/SC (days)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3 - Interoffica
DS1/ DS3 - Interoffice
DS 1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
DS 1/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&BAD - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BSD - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

BST BST CLEC CLEC  Standard Standard
M Vol ™ Deviation  Emor  Zscore  Equity
605 7,658 7.919
091 155,760 134
840
245
o771
1.087
7.265
X 0.385
63 7,303 —— | 707
0.8 155,204 0.50 750 1007 | 006449 | 64023 YES
842 31 7.266
56 3 033 1 0385 | 044444 | 05000 YES
3.87 2031|950 12 4507 | 132955 | 42322 NO
275 1,549 2179
2075 28 13.043
23.00 1 0.000
1925 % 605 20 18.480 | 453043 | 20127 YES
727 128 550 2 8607 | 627581 | 02626 YES
11.00 1 0.000
329 14 3376

|

[ 760 77 7.468

0.00 0

8.79 14 B8.423

0.00 0

0.0¢ 0

0.0¢ 0

0.00 0

0.00 0

0.00 0

7.60 77 1,00 1 7.468 751627 | 08777 YES
0.00 0 0,00 0 YES
8.79 14 0.00 0 8.423 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES _
0.00 0 0.00 0 YES
7.60 77 0.00 0 7.468 YES
0,00 0 0.00 0 YES
857 14 0.00 0 8.074 YES
0.00 0

0, 0

0.00 0

8.20 5 0.00 0 5.495 YES
.00 0 0.00 0 YES
8.60 5 0.00 0 12.857 YES
0.00 0

0.00 0

0.00 0

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B.236.22 P- UNE ISDN/>=10 circuits/Equi C (days ISDN - BR!
B.236.23 P- UNE ISDN/>=10 circuits/Other/SC (days) ISDN - BRI
B.23.7.11 P- Line Sharing/<10 circuits/Facility/SC (days ADSL to Retail .20 5.495
B.23.7.1.2 P- Line Sharing/<10 circuits/Equipment/SC (days) ADSL to Retail | __0.00 0
B.23713 P- Line Sharing/<10 circuits/Other/SC (days) ADSL to Retail .60 12.857
B.23.7.21 P- Line Sharing/>=10 circuits/Facility/SC (days) ADSL to Retail X
B.23.7.22 P- Line Sharing/>=10 circuits/Equipment/SC (days) ADSL to Retail 0K
B.23.7.23 P- Line Sharing/>=10 circuits/Other/SC (days) ADSL to Retail | 0.00 0
B.238.1.1 P- wm<< Analog Loop Design/<10 circuits/Facility/SC (days R&B - Disp 7.60 7 .00 7.468 YES |
B.23.8.1.2 P- 2W Analog Loop Design/<10 circuits/Equipment/SC (days) R&B - Disp 0.00 0 .00 YES
B.2.38.1.3 P- 2W Analog Loop Design/<10 circuits/Other/SC (days) R&B - Disp 8.83 12 0.00 8.579 YES
B238.21 P- 2W Analog Loop Design/>=10 circuits/Facility/SC (days) R&B - Disp 0.00
B23822 P- W Analog Loop Design/>=10 circuits/Equipment/SC (days) R&B - Disp 0.00
B.238.23 P- 2W Analog Loop Design/>=10 circuits/Other/SC (days) R&B - Disp 0.00 —
B.239.1.1 P- [2W Anaiog Loop Non-Design/<10 circuits/Facility/SC (days) R&B (POTS) excl SB Or 7.60 77 7.468
8239.12 P- _n<< Analog Loop Non-Design/<10 circuits/Equipment/SC (days) R&B (POTS) excl SB Or 0.00 0
B.239.13 P- ZW Analog Loop Non-Design/<10 circuits/Other/SC (days) R&B (POTS) excl S8 Or 8.79 14 8.423

P- *w<< Analog Loop Non-Design/>=10 circuits/Facility/SC (days) R&B (POTS) excl SB Or 0.00

P- 2W Analog Loop Non-Design/>=10 circuits/Equipment/SC (days) R&S8 (POTS) exdl SB Or 0.00

P- [2W Anaiog Loop Non-Design/>=10 circuits/Other/SC {days) R&B (POTS) excl SB Or 0.00 —
B.23.10.1.1 P- 2W Analog Loop w/INP Design/<10 circuits/Facility/SC {(days) R&B - Disp 7.60 7 7.468
B.2.3.10.1.2 P- 2W Analog Loop W/INP Design/<10 circuits/Equipment/SC (days) R&B - Disp 0.00 0
B.2.3.10.1.3 P- 2W Analog Loop w/iNP Designi<10 circuits/Other/SC (days) R&8 - Disp 8.83 12 8.579
B.2.3.10.21 P- 2W Analog Loop /NP Design/>=10 circuits/Facility/SC (days) R&B - Disp 0.00 0
8.23.10.2.2 P- 2W Analog Loop w/INP Design/>=10 circuits/Equipment/SC (days R&B - Disp 0.00 0
B.23.10.23 P- 2W Anaiog Loop wNP Design/>=10 circuits/Other/SC (days| R&B - Disp 0.00 0
B.23.11.1.1 P- 2W Analog Loop w/INP Non-Design/<10 circuits/Fadiiity/SC (days] R&B (POTS) excl SB Or 7.60 77 7.468
B.2.3.11.1.2 P- 2W Analog Loop WANP Non-Design/<10 circuits/Equipment/SC (days) R&B (POTS) exct SB Or 0.00 0
B.2.3.11.13 P- 2W Analog Loop w/INP Non-Design/< 10 circuits/Other/SC (days) R&B (POTS) excl SB Or 8.79 14 8.423
B.23.11.2.1 P- 2W Anaiog Loop w/INP Non-Design/>=10 circuits/Facility/SC {days) R&B (POTS) excl SB Or 0.00 0
823.11.22 P- 2W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/SC (days) R&B (POTS) excl SB Or 0.00 1]
B.23.11.23 P- 2W Analog Loop wAINP Non-Design/>=10 circuits/Other/SC (days) R&B (POTS) exdl SB Or 0.00 0
B.231211 P- 2W Analog Loop w/LNP Design/<10 circuits/Facility/SC (days) R&B - Disp 7.60 77 0.00 0 7.468 YES
B.23.12.1.2 P-1 2W Analog Loop w/LNP Dasign/<10 circuits/Equipment/SC (days} R&B - Disp 0.00 [ 0.00 0 YES
B23.1213 P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/SC (days) R&B - Disp 8.83 12 0.00 0 8.579 YES
B.2.3.12.2.1 P-1 2W Anaiog Loop w/LNP Design/>=10 circuits/Facility/SC {days) R&B - Disp 0.00 0
B.23.12.2.2 P- 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/'SC (days) R&B - Disp 0.00 0
B23.1223 P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/SC (days) R&B - Disp 0.00 0
B.23.13.1.1 P-1 2W Anaiog Loop wLNP Non-Design/<10 circuits/Facility/SC (days) R&B (POTS) exci SB Or 7.60 77 7.468
B.23.13.1.2 P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/SC (days) R&B (POTS) exd SB Or 0.00 0
B.23.13.1.3 P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/SC (days) R&B (POTS) excl SB Or 8.79 14 8.423
B.2.3.13.2.1 P- 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/SC (days) R&B (POTS) excl SB Or 0.00 0
B.23.13.22 P- 2W Analog Loop W/LNP Non-Design/>=10 circuits/Equipment/SC (days) R&B (POTS) exdl SB Or 0.00 0
B23.13.23 P- 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/SC (days) R&B (POTS) excl SB Or 0.00 1]
B.23.14.1.1 P-1 Other Design/<10 circuits/Facility/SC (days) Design 0.00 C
B.23.14.1.2 P- Other Design/<10 circuits/Equipment/SC (days) Design 0.00 0
B23.1413 P- Other Design/<10 circuits/Other/SC (days) Design 7.00 2 5.657
B.2.3.14.2.1 P- Other Design/>=10 circuits/Facility/SC (days) Design 0.00 i
B.2.3.14.22 P- Other Design/>=10 circuits/EquipmentSC (days) Design 0.00
B.23.1423 P- Other Design/>=10 circuits/Other/SC (days) Design 0.00 0
B.2.3.16.1.1 P- Other Non-Design/<10 circuits/Facility/SC (days) R&B 7.60 77 7.468
B.23.15.1.2 P- Other Non-Design/<10 circuits/Equipment/SC (days) R&B 0.00 0
B.2.3.1513 P- Other Non-Design/<10 circuits/Other/SC (days) R&B 8.79 14 8.423
B.23.15.21 P- Other Non-Design/>=10 circuits/Facility/SC (days) R&B 0.00 0
B.23.15.2.2 P- Other Non-Design/>=10 circuits/Equipment/SC (days) R&B 0.00 0
B.2.3.1523 P- Other Non-Dasign/>=10 circuits/Other/SC (days) R&B 0.00 0
B.23.16.1.1 P-1 INP (Standalone)/<10 circuits/Facility/SC (days) R&B (POTS) 7.60 77 7.468
B.23.16.1.2 P-1 NP (Standalone)/<10 circuits/Equipment/SC (days) R&B (POTS) 0.00 0
B.2.3.16.1.3 P-1 INP (Standalone)/<10 circuits/Other/SC (days) R&B (POTS) [ 879 14 8.423
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B.23.16.2.1
B.23.16.22
B.23.16.2.3
B.23.17.11
8231712
B.23.17.13
B.2.3.17.21
B.2317.22
B.23.17.23
B.2.3.18.1.1
B.2.3.18.1.2
B.23.18.13
B23.18.2.1
B.2.3.18.2.2
B.2.3.1823
B.23.19.1.1
B.23.19.1.2
B.2.3.19.13
B.23.19.21
B23.19.2.2
B23.19.23

B251
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B.253
B254
B255
B.2.56
B.25.7
B258
B.259
82510
B2511
B.2.5.12
B.2.5.13
B.2514
B.25.15
B.25.16
B.2.517
B.2.5.18
B.2.5.19

B.26.1
B262
B.26.3
B264
B.265
B.26.6
B.26.7
B268
8.26.9
B.26.10
8.26.11
B.26.12
B.26.13
B.2.6.14
B.26.15
B.26.16
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BeliSouth Monthly State Summary

South Carolina, July 2003

P

P-

P- INP (Standalone)/>=10 circuits/Other/SC (days)

P- LNP (Standalone)/<10 circuits/Facility/SC (days

P- LNP (Standalone)/< 10 circuits/Equipment/SC (days)
IP-1 LNP (Standalone)/<10 circuits/Other/SC (days)

P- LNP (Standalor e)/>=10 Qacmﬁ_umo._.gmo (days)

P- LNP (Standalone)/>=10 circuits/Equipment/SC (days)
IP-1 LNP (Standalone)/>=10 circuits/Other/SC (days)

P- Digital Loop < DS 1/<10 circuits/Facility/SC (days)

P- gital Loop < DS1/<10 circuitsEquipment/SC (days)
P- Digital Loop < DS1/<10 circuits/Other/SC (days)

P-1 Digital Loop < DS1/>= il

P-1 Digital Loop < DS1/>= rcuits/Equipment/SC (days) _
P- Digital Loop < DS1/>=10 circuits/Other/SC (days)

P- Digital Loop >= DS1/<10 circuits/Facility/SC (days)

P- Digital Loop >= DS1/<10 circuits/Equipment/SC (days)
P’ Digital Loop >= DS1/< 0 circuits/Other/SC (days)

P-1 Digital Loop >= DS1/>=10 circuits/Facility/SC (days)
P-1 Digital Loop >= DS1/>=10 circuits/Equipment/SC {days)

[P-1 Digital Loop >= DS1/>=10 circuits/Other/SC (days)

% J rdies - Mechanized

P-2 Switch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-. Loop + Port Combinations/SC (%)

P-. Combo Other/SC (%)

P- xDSL {(ADSL. HDSL and UCL)/SC (%)

B UNE ISON/SC (%)

P-. Line Sharing/SC (%)

. 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

P- 2W Analog Loop w/INP Design/SC (%)

P-. 2W Analog Loop w/NP Non-Design/SC (%)

P- 2W Analog Loop w/LNP Design/SC (%)

P-2 2W Analog Loop w/LNP Non-Design/SC (%)

P- Other Design/SC (%)

P- Other Non-Design/SC (%)

P- INP (Standalone)/SC (%)

P-. LNP (Standalone)/SC (%)

P-2 Digitat Loop < DS1/SC (%)

P-; Digital Loop >= DS1/SC (%)

% Jeopardies - Non-Mechanized

P-2 Switch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-2 Loop + Port Combinations/SC (%)

P-2 Combo Other/SC (%)

P-2 xDSL {ADSL, HOSL and UCL)/ISC (%)

P-2 UNE ISDN/SC (%)

P-2 Line Sharing/SC (%)

P-2 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

P-2 2W Analog Loop WANP Design/SC (%)

P-2 2W Analog Loop w/iNP Non-Design/SC (%)

P-2 2W Analog Loop w/LNP Design/SC (%)

P-2 2W Analog Loop w/LNP Non-Design/SC (%)

P-2 Other Design/SC (%)

P-2 Other Non-Design/SC (%)

P-2 INP (Standalone)/SC (%)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digitat Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - Interoffice
R&B
R&BA&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exci SB Or
R&B - Disp
R&B (POTS) exci SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST

Volume Measure

CLEC

CLEC
Volume

Standard
Deviation

Standard
Ervor Zscore

Equity

0.00

.00

0.00

7.60

Nle]ole

0.00

ol

8.79

0.

0.

5.495

S

8.60

ololololololo| o)
3|818|8|3]3]313|3

12.857

0.00

0.00

o
3

o
3|85

ol
o
b2 t=1 =3

[=]1=] (=]

0.41%

177,341

52.79%

0.47%

178,348

0.15%

9.31%

10,004

0.00%

2.42%

3,995

.38%

9.08%

.42%

3,995

8.76%

9,398

4.17%

24%
76%

58,188

9,398

24%

.76%

10.71%

.24%

14.51%

0.47%

0.41%

0.41%

0.00%

12.21%

9.09%

20.97%

65.85%

Diagnostic

Diagnostic

Diagnostic §
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B.26.17
B.26.18
B.2.6.19

B.281
B.282
B.283
B.284
B.285
B.2.8.6
B287
B.2.88
B.2.8.9
B.2.8.10
B.2.8.11
B.2.8.12
B.2.8.13
B.28.14
B.2.8.15
B.2.8.16
B.28.17
B.2.8.18
B.2.8.19

8291
B.28.2
8293
B.2.94
B.29.5
B.296
8.29.7
B298
B.299
B.2.9.10
B.29.11
B.2.9.12
B.29.13
B.29.14
B.29.15
B.29.16
B.2.9.17
B2.9.18
B.2.9.19

B.2.101
B.2.10.2
B.2.103
B.2.10.4
B.2.10.5
B.2.106
B.2.10.7
82108
B.2.10.9
B8.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
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BellSouth Monthly State Summary
South Carolina, July 2003

P2 1|LNP fStandelone%C (%)

P-2 Digital Loop < DS1/SC (%

P-2 Digital Loop >= DS1/SC (%)

Average Jeo, Notice Interval - Mechanized

P-; Switch Ports/SC (hours

P-: Local Interoffice Transport/SC (hours)

P-: Loop + Port Combinations/SC (hours)

P-Z Combo Other/SC (hours

P-; xDSL (ADSL, HDSL and UCL)/SC (hours;

P-2 UNE ISDN/SC (hours)

P- Line Sharing/SC (hours)

P-. 2W Analog Loop Design/SC (hours)

P-2 2W Analog Loop Non-Desigr/SC (hours

P-2 [2W Analog Loop w/NP Design/SC (hours)
P-2 2W Analog Loop wiNP Non-Design/SC (hours)
P-2 2W Analog Loop w/LNP Desigr/SC (hours)
P-2 2W Analog Loop wiLNP Non-Design/SC (hours)
P-2 Other Design/SC (hours)

P-2 Other Non-Design/SC (hours)

P-2 INP {Standalone)/SC (hours)

P-2 LNP (Standalone)/SC (hours)

P-2 Digitat Loop < DS1/SC (hours)

P-2 Digital Loop >= DS1/SC (hours)

Average Jeopardy Notice Interval - Non-Mechanized
P-2 Switch Ports/SC (hours)

P-2 Local Interoffice Transpor/SC (hours)

P-2 Loop + Port Combinations/SC (hours)

P-2 Combo Other/SC (hours}

P-2 xDSL (ADSL, HDSL and UCL)Y/SC (hours)

P-. UNE ISON/SC (hours)

P-: Line Sharing/SC (hours)

P-; 2W Analog Loop Design/SC (hours)

P- 2W Analog Loop Non-Design/SC (hours}

P-. 2W Anaiog Loop w/NP Design/SC (hours)
P-2 2W Analog Loop w/INP Non-Design/SC (hours)
P-. 2W Analog Loop wiLNP Design/SC (hours})
P-. 2W Analog Loop w/LNP Non-Design/SC (hours)
P-: Other Design/SC (hours)

P- Other Non-Design/SC (hours)

P-: INP (Standalone)/SC (hours)

P-2 LNP (Standalone)/SC (hours)

P-2 Digital Loop < DS1/SC (hours)

P-2 Digital Loop >= DS1/SC (hours)

% Jeopardy Notice >= 48 hours - Mechanized

P2 Jowilch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-2 Loop + Port Combinations/SC (%)

P-2 Combo Other/SC (%)

P-2 xDSL (ADSL, HDSL and UCL)/SC (%)

P-2 UNE ISDN/SC (%)

P-2 Line Shanng/SC (%)

P-2 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

P-2 2W Analog Loop w/INP Design/SC (%)

P-2 2W Analog Loop w/INP Non-Design/SC (%)
P-2 2W Analog Loop W/LNP Design/SC (%)
P-2 W Analog Loop w/LNP Non-Design/SC (%)

Diagnostic
Di .
Diagnostic

>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hws
>=48 hrs
>z 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

agnos!

Diagnos!

agnos

iC
Diagnostic
Diagnostic |
Diagnostic
Diagnos! ic |
agnosuc

agnostic

Diagnostic
Diagnosti

Diagnosti

Diagnosti

a|ojajo

Diagnosti

Page 22 of 50



B8.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18
B.2.10.19

B.2.11.1
B.2.11.2
B2.113
B2114
B2.11.5
B2116
B2.11.7
B211.8
B.2.11.9
B.2.11.10
B211.11
B.2.11.12
B8.211.13
B2.11.14
B.211.15
B.2.11.16
B.2.11.17
B2.11.18
B.2.11.19

B.2.12.1
B.2122

B2.13.1
B.2.132
B.2.13.3
B.2134

B.2.14.1
82142
B.2.143
B.2.144

B2.15.1
B8.2.16.2
B.2.15.3
B2.15.4

B.2.16.1
B.2.16.2

B.2.17.1.1
B2.17.1.2
B.2.17.2.1
B.2.17.2.2

B.2.18.1.1.1
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BellSouth Monthly State Summary
South Carolina, July 2003

=

P-2

P-: INP (Standalone)/SC (%)

P-: LNP (Standalone)/SC (%)

P- Digital Loop < DS1/SC (%

P-Z Digital Loop >= DS1/SC (%)

% rdy Notice >= 48 hours - Non-Mechanized

P-2 Switch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-2 Loop + Port Combinations/SC (%)

P-2 Combo Other/SC (%)

P-2 xDSL (ADSL, HDSL and UCL)Y/SC (%)

P-2 UNE ISDN/SC (%)

P-2 Line Sharing/SC (%)

P-2 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

P-2 W Analog Loop w/NP DesigrvSC (%)

P-2 2w Analog Loop w/INP Non-Design/SC (%)

P-2 2W Analog Loop wiLNP Design/SC (%)

P-2 2W Analog Loop wi LNP Non-DesigrvSC (%)

P-: Other Design/SC (%)

P-2 Other Non-Design/SC (%)

P- INP (Standalone)/SC (%)

P-2 LNP (Standaione)/SC (%)

P-: Digital Loop < DS1/SC (%)

P-; [Digital Loop >= DS1/SC (%)

Coordinated Customers Conversions

Loops with INP/SC (%) 1

{P-7 {Coops with LNP/SC (%) M |

% Hot Cuts > 15 minutes Early

P-7A Time-Specific SL1/SC (%)

P-7A__|Time-Specific SL2/SC (%)

P-7A Non-Time Specific SL1/SC (%)

P-7A__ |Non-Time Specific SL2/SC {%)

Hot Cut Timeliness

P-7A__ |Time-Specific SL1/SC (%)

P-7A___|Time-Specific SL2/SC (%)

P-7A _ INon-Time Specific SL1/5C (%)

P-7A__|Non-Time Specific SL2/SC (%)

% Hot Cuts > 15 minutes Late

P-7A  |Time-Specific SL1/5C (%)

P-7A__|Vime-Specific SL2/SC (%) __

P-7A__ |Non-Time Specific SL1/SC (%)
[F7A__[Non-Time Specific SL2/SC (%)

Average Recovery Time - CCC

P-78  |Loops with INP/SC (minutes) |
[P-78 [Loops with LNP/SC (minutes) |

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C__ JUNE Loop Design/Dispatch/SC (%)

P-7C__ JUNE Loop Desigrn/Non-Dispatch/SC (%)

P-7C UNE Loop Non-Design/Dispatch/SC (%)

P-7C___JUNE Loop Non-Design/Non-DispatchV/SC (%)

% Missed Installation Appointments

'Swilch Pors/<10 circuits/Dispatch/SC (%) I |

Benchmark/
Analog

95% >= 48 hrs
95% >= 48 s
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<=5%
<= 5%

>=95% w in 15 min
>=95% w in 15 min
>= 95% w in 15 min
>=95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<= 5%

R&B (POTS)

BsT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2score Equity

ic |
Diagnostic
ic

Diagnost

I
YES

Diagnostic

Diagnostic

[ NO__ |
[ YES |
[ ]
]

5% 1 872 1 I — ]

i
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B.2.18.11.2
B.2.18.1.21
B.2.18.1.2.2
B.2.18.2.1.1
B.2182.12
B.2.18.2.2.1
B.2.18.222
B.2.183.1.1
B.2.183.1.2
B.2.183.1.3
B.2.18.3.1.4
B.2.18.3.21
B.2.183.2.2
B.2.18.3.23
B.218.3.24
B.2.18.4.1.1
B.2.184.1.4
B.2.18.4.21
B.2.18.4.24
B.2.185.1.1
B.2.185.1.2
B.2.185.2.1
8218522
B.2.186.11
B.2.186.1.2
B.2.186.2.1
B.2.186.2.2
B.2.18.7.11
B.2.18.7.12
B218.7.21
B.2.18.7.2.2
B2188.1.1
B.2.18.8.1.2
B.2188.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.189.14
B.2.18.9.2.1
B.2.18.9.24
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.11
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.24
B.2.18.1211
B.2.18.12.1.2
B.2.18.12.21
B.2.18.122.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.21
B8.2.18.13.24
B.2.18.14.1.1
B.2.18.14.1.2
B8.2.18.14.2.1
B.2.18.14.2.2
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BellSouth Monthly State Summary

South Carolina, July 2003

P-J Switch Ports/<10 circuitsNon-Dispatch/SC (%)

P Switch Ports/>=10 dircuits/Dispatch/SC (%)

P Switch Ports/>=10 circuits/Nor ispatch/SC (%)

( Local Interoffice Tran <10 circuits/Dispatch/SC (%
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P-3 Combo Other/>=10 circuits/DispatchiSC (%) _
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P-3 Line Sharing/>=10 circuits/Non-Dispatch/SC (%) ___
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P- 2W Analog Loop Desigri/<10 circuit Non-Dispatch/SC (%)

P-3 2W Analog Loop Design/>=10 circu ts/Dispatch/SC (%)

P-3 2W Analog Loop Design/>=10 circu ts/Non-Dispatch/SC (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Di spatch/SC (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch I/SC (%)

P-3 2W Analog Loop Non-Desigrn/>=10 circuits/Di spatch/SC (%)

P-! 2W Analog Loop Non-Desigry>=10 circuits/Dispatch In/SC (%)

P- 2W Analog Loop W/NP Design/<10 circuits/Dispatch/SC (%)

P-2 2W Analog Loop w/INP Design/<10 circuits/Non-DispatctvSC (%)
P-S W Analog Loop WANP Design/>=10 circuits/Dispatch/SC (%) ___
P-3 2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/SC (%)
P-3 2W Analog Loop w/ANP Non-Design/<10 circuits/Dispatch/SC (%)
P-. W Analog Loop wNP Non-Desigrv<10 circuits/Dispatch In/SC (%
P-3 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/SC (%
P- 2W Analog Loop w/INP Non-Desi r/>=10 circuits/Dispatch IVSC (%
P-12 W Analog Loop wiLNP Design/<10 circuits/Dispatch/SC (%)

P-12 2W Analog Loop w/LNP Desigrv<10 circuits/Non-Dispatch/SC (%)
P-12 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/SC (%)

P-12 2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/SC (%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC {%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch I/SC (%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (%)
P-12 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch InVSC (%)
P-3 Other Design/<10 circuits/Dispatch/SC (%)

P-3 Other Design/<10 circuits/Non-Dispatch/SC (%)

P-3 Other Design/>=10 circuits/Dispatch/SC (%)

P-3 Other Design/>=10 circuits/Non-Dispatch/SC (%)

Benchmark/
Analog

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/083
DS1/0S3
DS1/DS3
DS1/083

R&B
R&B
R&B
R&B
R&B
R&B
R&8
R&B

R&B&D - Disp

R&B&D - Disp

R&BAD - Disp

R&BA&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 5B Or
R&B (POTS) exci SB Or
R&B (POTS) excl $B Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl 58 Or
R&B (POTS) exci SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) exci SB Or
R&B (POTS) excl $B Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard

Measurs Volume Measure Volume Deviation Ervor Zscore Equity
[ 0.03% 168,527

11.11% 6

0.00% 3

120% 233

0.00% 7
[ 5.16% 3,119 1.25% 638 0.01182 | _6.7023 ES

03% 169,100 0.12% 19,849 00014 | 6.1394 NO
02% 119,564 0.05% 10,188 0.00016 | -1.7085 NO
[ 0.06% 49,545 0.20% 9,661 0.00028 | _4.6744 NO
[10.20% 49 0.00% 3 0.18004_| _0.5668 YES
0.00% 56 0.00% 4 YES
0.00% 33

0.00% 23 0.00% 4 YES
97% 9,687 0.00% 70 003428 | 26160 | YES
[ 89T% 9,587
[ 476% 105

4.76% 105

420% 2,357 0.00% 2 014790 | 02960 | YES _
0.12% 1,659

0.00% 2

3.77% 53 6.25% 3 005436 | 04556 | YES
0.00% 2

420% 2.357

012% | 1650

0.00% 2

5.18% 9.119 0.00% 33 0.05035 | 1.8229 YES
9.18% 9,119 0.00% 1 0.28874_|_ 0.3179 YES
10.20% 29

10.20% 49

9.53% 8.754

0.06% 49.269

1.17% 3%

0.00% 1

9.16% 9,119

9.18% 9,119

10.20% 49
[ 10.20% 49

9.53% 8,754

0.06% 49.269

11.11% 36

0.00% 1

9.18% 9,119 0.00% _ 27 0.05566 | 16494 YES
9.18% 9,119 0.00% 4 0.14439 | 0.6357 YES |
10.20% 49

10.20% 49

9.53% 8.754

0.06% 49,269

11.11% 36

0.00% 1
[ 491% 468

2.49% 201

0.00% 56

0.00% 15
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South Carolina, July 2003 Benchmark/ BST 8ST CLEC CLEC Standard  Standard
Analog M V Me V Deviatk Error Zscore Equity

B.2.18.16.1.1 P Other Non-Design/<10 circuits/Dispatch/SC (%) R&B 9.18% 9119
B.2.18.15.1.2 P [Other Non-Desigr/<10 circuits/Non-DispatchvSC (%) R&B 0.03% 169,109
B.2.18.156.2.1 P-3 Other Non-Design/>=10 circuits/DispatchVSC (%) R&B 10.20% 49
B.2.18.15.2.2 P- Other Non-Design/>=10 circuits/Non-Dispatch/SC (%) R&B 0.00% 56
B.2.18.16.1.1 P INP (Standalone)/<10 circuits/Dispatch/SC (% R&B (POTS) 9.53% 8754
B.2.18.16.1.2 P- INP (Standalone)/<10 circuits/Non-Dispatch/SC (%) R&B (POTS) 0.03% 168,527
B.2.18.16.2.1 P2 INP (Standalone)/>=10 circuits/DispatctySC (%) R&8 (POTS) 11.11% 36
B.2.18.16.2.2 P INP (Standalone)/>=10 circuits/Non-DispatchvSC (%) R&B (POTS) 0.00% 3
B.2.18.17.1.1 P-12 LNP (Standalone)/<10 circuits/Dispatch/SC (%) R&B (POTS) 9.53% 8754
B.2.18.17.1.2 P-12 LNP (Standalone)/<10 dircu ts/Non-Dispatch/SC (%) R&B (POTS) 0.03% 168,527 0.00% 0.3173 YES
B.2.18.17.2.1 P-12 LNP (Standalone)/>=10 circuits/Dispatch/SC (%) R&B (POTS) 11.11% 36
B.2.18.17.2.2 P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (%) R&B (POTS) 0.00% 0.00% YES
B.2.18.18.1.1 P- Digital Loop < DS1/<10 circuits/Dispatch/SC (%) Digital Loop < DS1 425% 2448 5.88% -0.3320 YES
B.2.18.18.1.2 P Digital Loop < Do1/<10 circuits/Non-Dispatch/SC (%) Digital Loop < DS1 0.12% 1,709
B.2.18.18.2.1 P- Digital Loop < DS1/>=10 circuits/Dispatch/SC (% Digital Loop < DS1 0.00% 31
B.2.18.18.2.2 [ Digital Loop < DS 1/>=10 circuits/Non-DispatchVSC (%) Digital Loop < DS1 0.00% 1
B.2.18.19.1.1 P-! Digital Loop >= DS1/<10 circuits/Dispatch/SC (%) Digital Loop >= DS1 6.80% 103 1.08% 1.5891 YES
B.2.18.19.1.2 P Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (%) Digital Loop >= DS1 0.00% 128 0.00% YES
B.2.18.19.21 P-! Digital Loop >= DS1/>=10 circuits/Dispatch/SC (%) Digital Loop >= DS1 0.00% 1
B.2.18.19.2.2 P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (%) Digital Loop >= DS1 0.00% 15

% Provisioning Troubles within 30 Days ;
B8.219.1.11 P9 witch Ports/<10 circuits/Dispatch/SC (%) R&B (POTS) 12.07% 9619
B.2.19.1.1.2 P-8 witch Ports/<10 circuits/Non-Dispatch/SC (%) R&B (POTS) 4.14% 178,212
8219121 witch Ports/>=10 circuits/Dispatch/SC (%) R&B (POTS) 20.00% 25
B2.19.1.22 witch Ports/>=10 circuits/Non-Dispatch/SC (%) R&B (POTS) 0.00% 1
8219211 Local Interoffice Transport/<10 circuits/Dispatch/SC (%) DS1/DS3 8.43% 261
B.2.19.21.2 Local Interoffice Transport/<10 circuits/Non-DispatchvSC (%) DS1/083 0.00% 4
B.2.19.2.2.1 Local Interoffice Transport/>=10 circuits/Dispatch/SC (%) DS1/DS3
B.2.19.2.2.2 P-9 Local Interoffice 1ransport/>=10 circuits/Non-Dispatch/SC (%) DS1/DS3
B.2.19.3.1.1 P-9 Loop + Port Combinations/<10 circuits/Dispatch/SC (%) R&B 11.59% 10,177 10.09% 1.0782
B.2.19.31.2 P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (%) R&B 4.15% 178,742 .99% 7.4064
B.2.19.3.1.3 P-9 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (%) R&B 3.35% _127994 . 43% 4.4106
B.2.193.14 P8 Loop + Port Combinations/<10 circuits/Dispatch IVSC (%) R&B 6.18% 50,748 .44% 10.2580
B.2.19.3.21 P9 Loop + Port Combinations/>=10 circuits/Dispatch/SC (%) R&B 17.95% 39 60.00% 0.18229 -2.3068
B.219322 P-8 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (%) R&B 2.00% 50 0.00% 0.14139
B.2.19.3.23 P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (%) R&B 0.00% 17
8219324 P-9 Loop + Port Combinations/>=10 circuits/Dispatch n/SC (%) R&B 3.03% 33 0.00%
B.2.19.4.1.1 P-9 Combo Other/<10 circuits/Dispatch/SC (%) R&B&D - Disp 11.32% 10,667 5.33%
B.2.19.4.1.4 P-9 Combo Other/<10 circuits/Dispatch I/SC (%) R&BA&D - Disp 11.32% 10,667
B.2.19.4.2.1 P-9 ‘Combo Cther/>=10 circuits/Dispatch/SC (%) R&B&D - Disp 761% 92
B.2.19.424 P-9 [Combo Other/>=10 circuits/Dispatch InVSC (%) R&B&D - Disp 7.61% 92
B.2.19.5.1.1 P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC (%) ADSL to Retail 15.12% 2,123 0.00%
B.2.19.51.2 P9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (%) ADSL to Retail 14.23% 1672 0.00%
B.219.5.2.1 P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (%) ADSL to Retail 0.00% 2
B.2.19.5.2.2 P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (%) ADSL to Retail
8.2.19.6.1.1 P- UNE ISDN/<10 circuits/Dispatch/SC (%) ISDN - BRI 0.00% 52 13.33%
B.2.196.1.2 P-! UNE ISDN/<10 circuits/Non-Dispatch/SC (%) ISDN - BRI 1.58% 63
B.2.196.21 P- UNE ISDN/>=10 circuits/Dispatch/SC (%) ISDN - BRI
B.2.19622 P-9 UNE 1SDN/>=10 circuits/Non-Dispatch/SC (%) ISDN - BRI
B.219.7.1.1 P-9 Line Sharing/<10 circuits/DispatchiSC (%) ADSL to Retail 15.12% 2123
B.2.19.7.1.2 P-9 Line Sharing/<10 circuits/Non-Dispatch/SC (%) ADSL to Retail 14.23% 1,672
B.2.19.7.2.1 P-9 Line Sharing/>=10 circuits/Dispatch/SC (%) ADSL to Retail 0.00% 2
B219.722 P-9 Line Sharing/>=10 circuits/Non-Dispatch/SC (%) ADSL to Retail |
B.2.19.8.1.1 P-9 2W Analog Loop Design/<10 circuits/Dispatch/SC (%) R&B - Disp | 11.59% 10,177 15.38%

P-9 W Analog Loop Design/<10 circuits/Non-Dispatch/SC (%) R&8 - Disp 1.59% 10,177 0.00%

P-9 2W Analog Loop Design/>=10 circuits/Dispatch/SC (%) ____ R&B - Disp 7.95% 38 0.00%

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (%) R&B - Disp 7.95% 39

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (%) R&B (POTS) exd SB Or 2.07% 9,619
B.2.19.8.14 P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC (%) R&B (POTS) exc! SB Or 6.18% 50,489
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B.2.19.9.2.1

B.2.19.9.2.4

B.2.19.10.1.1
B.2.19.10.1.2
B.2.19.10.2.1
B.2.19.1022
B.2.19.11.1.1
B.2.19.11.1.4
B.2.19.11.2.1
B.2.19.11.24
B.2.19.12.1.1
B.2.19.12.1.2
B.2.19.12.2.1
B.2.19.1222
B.2.19.13.1.1
B.2.19.13.14
B.2.19.13.2.1
B.2.19.13.24
B.2.19.14.1.1
B.2.19.141.2
B219.14.21
B.2.19.142.2
B.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
B8218.15.2.2
B.2.19.16.1.1
B.2.19.16.1.2
B.2.19.16.2.1
B.2.19.16.2.2
B.2.19.17.11
B.219.17.1.2
B.2.19.17.21
B.2.19.17.2.2
B.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.18.18.2.2
B.2.19.19.1.1
B8.2.19.19.1.2
B.2.19.19.21
B.219.19.2.2

B.2.21.1.1.1
B.221.1.1.2
B2.21.1.21
B221.122
B.221.211
B221.2.1.2
B.2.21.2.21
B.2.21.2.2.2
B.2.21.311
B.2.21.3.1.2
B.221.3.1.3
B.2.21.3.14
B8.2.213.21
8221322
B221.323
B.2.21.324
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P
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Other Design/<
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Ot

Other Design/>=10 circuits/Non-Dispatch/SC (%)
Other Non-Design/<10 circuits/Dispatch/SC (%)

Other Non-Design/<10 circuits/Non-Dispatch/SC (%)

Other Non-Design/>=10 circuits/DispatchvSC (%)

Other Non-Design/>=10 circuits/Non-Dispatch/SC (%)

INP (Standalone)/<10 circuits/Dispatch/SC (%)

INP (Standalone)/<10 circuits/| Non-Dispatch/SC (%}

P- JINP (Standalone)/>=10 circuits/Dispatch/SC (%)

P-9 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
P-9 LNP (Standalone)/<10 circuits/Dispatch/SC (%

P-9 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (%)
P-8 LNP (Standalone)/>=10 circuits/Dispatch/SC (%

P-9 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
P-9 Digital Loop < DS1/<10 circuits/Dispatch/SC (%)

P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (%)
P-9 Loop < DS1/>=10 circuits/Dispatch/SC (%)

P-g Loop < DS1/>=10 circuits/Non-Dispatch/SC (%)
= Loop >= DS1/<10 circuits/Dispatch/SC (%)

P-9 Loop >= DS1/<10 circuits/Non-Dispatch/SC (%)
P-9 Loop >= DS1/>=10 circuits/Dispatch/SC (%)
P-9 Digital Loop >= DS 1/>=10 circuits/Non-Dispatch/SC (%)

Average Completion Notice Interval - Mechanized

[F= Witch Ports/<10 Circuis/Dispalch/SC (hours)

P-5 witch Ports/<10 circuits/Non-Dispatch/SC (hours)

P-5 witch Ports/>=10 circuits/Dispatch/SC (hours)

P-5 witch Ports/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/>=10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (hours}
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/SC (hours)

Benchmark/
Analog

R&B (POTS) exdl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B (POTS) exci $B Or
R&B - Disp
RSB - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
Design
Design
Design
Design
R&B
RaB
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS/ DS3 - Interoffice
DS$1/DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error Zscore Equity
20.00% 75

[~ 0.00% 1

[ 1150% 10177

50% 1 10177

[ 17.95% 39

7.95% 30

2.07% 9619

6.18% 50,489

20.00% 25

0.00% 1

™ 11.59% 10,177 19.23% 26 0.06267 | -1.2146 YES
[ 11.50% 10177 25.00% 4 0.16011 | _-0.8372 YES
7.95% 39 33.33% 3 0.22993 | 06601 YES
7.05% 39

2.07% 9619

5.18% 50,489

20.00% 25

0.00% 1

5.71% 490 0.00% 1 0.23235 | 02459 YES
0.66% 152

0.00% 53

0.00% 1

11.50% 10,177

2.15% 178,742

17.95% 39

2.00% 50

1207% 9619

4.14% 178212

20.00% 25

0.00% 1

12.07% 9619 0.00% 1 0.32579 | 03705 YES
3.14% 178212 0.00% 290 0.01170 | 3.5351 YES
20.00% 25

0.00% 1 0.00% 6 YES
14,56% 2.206 12.50% 16 0.08847 | 0.2318 YES
13.66% 1,749

0.00% 24

0.00% 9

9.76% 123 8.86% 79 0.04278 | _0.2093 YES
0.00% 124 20.00% 5 NO
0.00% 33

238 8,753 22.752

1.28 168,278 12.295

3.50 36 11.633

0.51 3 0.306

0.87 233 5.353

1.25 7 3.269
[— 229 3,118 0.02 578 22.362 | 0.959156 | 44586 YES
29 168,860 0.62 19,642 2.322 | 0.09280 | 7.2326 YES
1€ 119,316 062 10,028 3399 | 0.12892 | 4.1704 YES
3 49,544 06 0614 128 _|_0.13516 3350 YES
3 49 0.02 2 0.392_| 749674 | 04392 YES
6.59 56 30.703

0.76 33 1.140

14.96 23 47.228
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B.2.214.11
B2.214.14
B.2.21.4.21
B221424
B.2.21.51.1
B.2215.1.2
B.2.21.6.21
B.2.21.56.22
B.2216.1.1
B.2216.1.2
B.2.216.21
B221622
B2.21.7.1.1
B221.7.1.2
B221.7.21
B221.722
B.2.21.8.1.1
B.2.21.8.1.2
B.2218.21
B.2.21822
B2.21.98.1.1
B2219.14
B.2.21.9.21
B.2.21.9.24
B.2.21.10.1.1
B.2.21.10.1.2
B8.2.21.10.2.1
82211022
B.221.11.11
B22111.14
B.221.11.21
82211124
B.2.21.12.1.1
B2.21.121.2
B8.2.21.12.21
B221.1222
B.2.21.13.1.1
82211314
B.2.21.13.21
B.221.13.24
B.2.21.14.1.1
B.2.21.141.2
B.2.21.1421
B.2.21.14.22
B.2.21.15.1.1
B.2.21.15.1.2
B.221.15.2.1
B.2.21.152.2
B.2.21.16.1.1
B221.16.12
B.2.21.16.21
B.221.16.22
B.22117.11
B.2.21.17.1.2
B.2.21.17.21
B221147.22
B.2.21.18.1.1
B8.221.181.2
B.2.21.18.2.1

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003

P-5 (Combo Other/<10 circuits/Dispatch/SC (hours
P-5 Combo Other/<10 circuits/Dispatch In/SC (hours)
P-5 Combo Other/>=10 circuits/Dispatch/SC (hours)

Pt Combo Other/>=10 circuits/Dispatch I/SC (hours

P-5__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC (hours

P65 [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispaich/SC (hours
[Ps—IxDSC (ADSL, HDSL and UCL)/>=10 circuits/DispatctvSC (hours)
P65 |xDSL (ADSL,_HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (hours;
P-5___|UNE ISDN/<10 circuits/DispatchvSC (hours)

<10 circuits/Non-Dispatch/SC (hours)

P-! UNE ISDN/>=10 circuits/Dispatch/SC (hours)

| UNE ISDN/=10 circuits/Non-Dispatch/SC (hours)

Line Sharing/<10 circuits/Dispatch/SC (hours)

Line Sharing/<10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Desigrn/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (hours)

P-$ 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (hours)

p- 2W Analog Loop Non-Design/< 10 circuits/Dispatch In/SC (hours)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (hours)

P-5 2W Analog Loop wil Design/<10 circuits/Dispatch/SC {hours)

P-5 2W Analog Loop w. Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 |2W Analog Loop wi Design/>=10 circuits/Dispatch/SC (hours)

u
v
v
m<<>:m_om.oociZuuommls\vuacn«oc_ﬁ\Zo_‘.omwumn&mo?ocau
m<<>:m_om-oov<<7uo:.ummﬁs\ﬁoa..oczJnm».o:\wo_:oc_.mw
P-! [2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (hours)

P! 2W Analog Loop w/INP Non-Desigrv/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch I/SC (hours}

P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (hours)

2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (hours)

W Analog Loop w/iLNP Non-Design/<10 circuits/Dispatch in/SC (hours)

2
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/SC (hours)

P-5 Other Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Dispatch/SC (hours)

P- Other Non-Design/<10 circuits/Non-Dispatch/SC (hours)

P- Other Non-Design/>=10 circuits/Dispatch/SC (hours)

Pt Other Non-Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 INP (Stan 18)/<10 circuits/Non-Dispatch/SC (hours)

P-5 INP (Standa )/>=10 circuits/Dispatch/SC (hours)

P-5 NP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 LNP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)
P-5 LNP (Standalone)/>=10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (hours)

P-5 Digital toop < DS1/>=10 circuits/Dispatch/SC {hours)

Benchmark/
Analog

R&B&D - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BR}
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! S8 Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

8ST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
466 9586 0.02 1 25291 | 2520232 | 01835 YES
4.66 9,586 25.29
16.85 104 67.354
16.85 104 67.354
0.73 2,357 5.401
1.07 1,859 6.100
0.08 2 0.082_
17.79 53 0.02 12 64.664 20.67231 0.8597 YES
0.52 22 0.234
- (Xt
0.73 2,357 401
1.07 1,659 .100
0.08 2 0,082
429 8118 0.03 25 22362 | 447847 | 09524 YES
4.29 9118 22.362
3.31 48 0.392
3.31 49 0.392
4.38 8753 22.752
1.60 48,268 .129
3.50 36 .633
017 1 0.000
425 5118 22.362
4.29 9118 22.362
3. 49 10.392
3. 48 0.392
4.38 8,753 22.752
1.60 49,268 2.129
3.50 36 11.633
0.17 1 0.000
4.29 9118 0.02 19 22.362 5.13547 0.8330 YES
4.29 9,118 0.02 3 22.362 12.91266 0.3313 YES
3.31 48 0.392
.31 49 0.392
4.38 8,753 22.752
60 48,268 2.129
3.50 36 .633
0.17 1 0.000
11.73 468 57.563
11.02 201 52.288
28.9 55 90.788
31.93 15 61.825
4.29 9,118 22.362
1.29 168,860 2.322
[ 331 49 0.392
6.59 _ 56 0.703
4.38 8,753 22.752
1.28 168,278 .295
3.50 36 633
0.51 3 0.306
4.38 8,753 22.752
1.28 168,278 0.54 185 2.295 0.90447 0.8263 YES
3.50 36 633
0.5 0.306
1.13 2,446 0.02 12 11.266 3.26021 0.3422 YES
1.34 1,708 12.530
12.48 31 49.082
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B.2.21.18.22
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.21
B.2.21.19.22

B.2.22.1.1.1
B22211.2
B.2.22.1.21
B222122
B.2.22.2.11
B22221.2
8222221
B.222222
B.2223.1.1
B2223.1.2
B.222.31.3
8222314
B.2223.21
B222322
B.2.22323
B2.22324
B2224.11
B222414
B222421
B222424
B.2225.1.1
B222512
B222521
B222522
B.2.226.1.1
B.2.226.1.2
B.2.226.21
B222622
B.2227.1.1
B222712
B2227.21
B222722
B2228.11
B22281.2
B.2.22821
B222822
B2229.1.1
B.2229.14
B2.229.21
B222924
B222.10.11
B.2.22.10.1.2
B.2.22.10.21
B.2.22.10.22
B222.11.11
B.2.22.11.14
B8.2.22.11.21
B222.11.24
B2.22.12.11
B.2.22.1212
B.2.22.12.21
B2.22.1222
B.222.13.11

09/17/2003

BeliSouth Monthly State Summary

South Carolina, July 2003

P-£ Diaital Loop < DS1/>=10 circuits/Non-Dispatch/SC (hours)

P-£ Digital Loop >= DS 1/<10 circuits/Dispatch/SC (hours)

P-! Digital Loop >= DS1/<10 ¢ rcuits/Non-Dispatch/SC (hours)

P-! Digital Loop >= DS1/>=10 circuits/Dispatch/SC (hours

P- [Digital Loop >= DS1/>=10 Gircuits/Non-Dispatch/SC (hours)
A C letion Notice Interval - Non-Mechanized

P-£ Switch Ports/<10 circuits/DispatchvSC (hours)

P-£ Switch | Ports/<10 circuitsiNon-DispatchvSC (hours)

P-£ Switch Ports/>=10 circuits/Dispatch/SC (hours)

P- Switch Ports/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/SC (hours

P- Local Interoffice Transport/<10 Circuits/Non-Dispatch/SC (hours)

P-¢ Local Interoffice Transport/>=10 circuits/Dispatch/SC (hours

P- Local interoffice Transport/>=10 circuits/Non-Dispatch/SC (hours)

P-S Loop + Port Combinations/<10 circuits/Dispatch/SC (hours)

P-E Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (hours)

P-E Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/<10 circuit; s/Dispatch I/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circu ts/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circu itch Based Orders/SC (hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/SC (hours)

P-£ Combo Other/<10 circuits/DispatchvSC (hours)

P-! Combo Other/<10 circuits/Dispatch 1n/SC (hours)

P- Combo Other/>=10 circuits/Dispatch/SC (hours)

P-£ Combo Other/>=10 circuits/Dispatch In/SC (hours

P-5 xDSL (ADSL, HOSL and UCLY/<10 circuits/Dispatch/SC (hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (hours)

B5  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchvSC (hours)
P-5 UNE ISDN/<10 circuits/Dispatch/SC (hours)

P-5 UNE 1SDN/<10 circuits/Non-Dispatch/SC (hours)

P-5 UNE ISDN/>=10 circuits/Dispatch/SC (hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/<10 circuits/Dispatch/SC (hours)

P-5 Line Sharing/<10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Dispatch/SC (hours)

P-5 Tine Sharing/>=10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Design/<10 circuits/Dispatch/SC (hours)

P-: 2W Analog Loop Design/<10 circuits/Non-DispatchvSC (hours) |
P-£ 2W Analog Loop Design/>=10 circuits/Dispatch/SC (hours)

P-| 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (hours)

P- 2W Anaiog Loop Non-Design/<10 circuits/Di spatch/SC (hours)

P-5 W Analog Loop Non-Design/<10 circuits/Dispatch In/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/D spatch/SC (hours)

P65 |2W Analog Loop Non-Design/>=10 aircuts/Dispatch IVSC (hours)
P-£ 2W Analog Loop w/INP Design/<10 ¢i rcuits/Dispatch/SC (hours)

P-5 2W Analog Loop wiNP Design/<10 circuits/Non-DispatchiSC (hours) |
P-5 2W Analog Loop w Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/SC (hours)
P-5 W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (hours)
P-5 W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch 1n/SC (hours)
P-5 W Anaiog Loop w/LNP Design/<10 circuits/Dispatch/SC (hours

P-5 W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (hours)
P-5 W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/>=10 Gircuits/Non-Dispatch/SC (hours) 1
P-5 W Analog Loop w/LNP Non-Design/<10 circuits/DispatchvSC (hours)

Benchmark/
Analog

Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Moasure

8sT
Volume

CLEC
Measure

CLEC Standard  Standard

Volume Deviation Ervor Zscore Equity

0.02

10.63
4.39

103
128

0.02

0.000
80 39.807

5.93226 1.7889 YES

0.02

1 20.679 20.75957 0.2107 YES

| X

0.000

15

54.678

[Teer

201 Diagnostic
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B222.13.14
B.2.22.13.21
B.2.22.1324
B222.14.1.1
B.2.22.1412
B.2.22.14.21
B22214.22
B.2.22.15.1.1
B.2.22.151.2
B.2.2215.2.1
B.222.1522
B.2.22.16.1.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B222.17.1.2
B222.17.21
B22217.2.2
B222.181.1
B2.22.18.1.2
B222.18.2.1
B2.22.18.2.2
B2.22.19.1.1
B2.22.19.1.2
B222.19.2.1
B.222.19.2.2

8224111
B2241.1.2
B224.121
B224122
B.224211
B22421.2
B224221
8224222
8224311
B.2243.1.2
B22432.1
B.224322
B224.4.1.1
B.224.412
B.224.421
B224.422
B.2.2451.1
B.2.245.1.2
B.2.245.21
B.22452.2
B.2246.1.1
B2246.1.2
B2246.21
B.2.24622
B.2247.1.1
8224712
B224721
B224722
B2.24811
B224.812
B.224821

BellSouth Monthly State Summary

South Carolina, July 2003

P-5 [2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC (hours)
P- 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (hours)
P- 2W Analog Loop W/LNP Non-Design/>= 0 circuits/Dispatch In/SC (hours)
P-! Other Desigr/<10 circuits/Dispatch/SC (hours)

P-! Other Design/<10 circuits/Non-Dispatch/SC (hours)

P-$ Other Design/>=10 circuits/DispatchVSC {hours)

P-$ Other Design/>=10 circuits/Non-Dispatch/SC (hours)

P-$ Other Non-Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Non-DispatchvSC (hours

P-$ Other Non-Design/>=10 circuits/Dispatch/SC (hours)

P-¢ Other Non-Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 IN

P-5 iN

P-5 IN

P-5 iN

P-5 LNP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)

P-£ NP (Standalone)/>=10 circuits/Dispatch/SC (hours)
{P- LNP (Standaione)/>=10 circuits/Non-Dispatch/SC {hours)

P-5 Digital Loop < DS1/<10 circuits/DispatchvSC (hours)

P-5 Digital Loop < DS 1/<10 circuits/Non-Dispatch/SC {hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/SC (hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/SC (hours)

P-5 Digital Loop >= DS 1/<10 circuits/Non-Dispatch/SC (hours)

P- Digital Loop >= DS1/>=10 circuits/Dispatch/SC (hours)

P-£ |Digital Loop >= DS 17>=10 circuits/Non-Dispatch/SC (hours)
Total Service Order Cycle Time - Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/SC (days)

P-10 witch Ports/<10 circuits’/Non-Dispatch/SC (days)
—WL 0 witch Ports/>=10 circuits/Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Non-Dispatch/SC (days)
—l. 0 |Local Interoffice Transport/<10 circuits/Dispatch/SC (days)
-10 L ocal Interoffice Transport/<10 nacxm\zg.gmo (days)

[P-10 Local Interoffice Transport/>=10 circuits/Dispatch/SC (days)
P-10 Local interoffice Transport/>=10 circuits/Non-Dispatch/SC (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (days)
P-10 Combo Other/<10 circuits/Dispatch/SC (days)

P-10__ |Combo Other/<10 circuits/Non-DispatctvSC (days)

P-10 Combo Other/>=10 circuits/Dispatch/SC (days)

P-10 Combo Other/>=10 circuits/Non-DispatchvSC (days)

P-10__ |xDSL (ADSL, HOSt and UCL)/<10 circuits/Dis| atch/SC (days)
P10 |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (days)
P10 |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (days)
P10 |xDSL (ADSL, HOSL and UCL)/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ |UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/DispatchvSC (days)

P-10 UNE 1SDN/>=10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/<10 circuits/Dispatch/SC (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/SC (days)

P-10 W Analog Loop Design/<10 circuits/DispatchvSC (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC CLEC Standard  Standard
Measure Volume Deviation Ervor

3.97 108

14.00 1

18.85 5

19.61 13

19.77 2

4.89 300

0.63 8,473

7.10 1

9.42 8

5.25 11

A X
o606

agnos

Diagnosti

ic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Q
3
g
8

b
o
l%
g

iagnost
iagnos

121

Diagnost
Diagnosti

olojalojo|o

Diagnosti

Diagnost

Diagnost
Diagnosti
Diagnost
Diagnosti

I“

Diagnost

Diagnost

Diagnos

Diagnost
g

Diagnos
Diagnos!
Diagnostit
Diagnosti
Diagnosti
Diagnos
Diagnost

olalelolalolalalo]e]o
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Diagnos!

Diagnos!
Diagnos
Diagnosti

Diagnos
Diagnost
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Diagnostic §
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B2248.22

B.2249.1.1

B.224.9.1.2

B.2.249.21

B.2.24.9.2.2

B.2.24.10.1.1
B8.2.24.101.2
B.2.24.10.2.1
B.2.24.10.2.2
B.2.24.11.1.1
B.2.24.1112
B.2.24.11.2.1
B.224.1122
B.2.24.12.1.1
B.2.24.121.2
B.2.24.12.21
B224.1222
B.2.24.13.11
B.2.24.13.1.2
B.224.13.21
B.22413.22
B.2.24.14.1.1
B.224.141.2
B.2.24.14.2.1
B.224.1422
B.2.24.15.1.1
B.2.24.151.2
B.2.24.15.2.1
B.2.24.15.22
B.2.24.16.1.1
B.2.24.16.1.2
B.224.16.2.1
B224.1622
B.2.24.17.11
B224.17.1.2
B.2.24.17.2.1
B.2.24.17.2.2
B.2.24.18.11
B.2.24.18.1.2
B.2.24.18.2.1
B.2.24.18.2.2
B.2.24.19.11
B.2.24.19.1.2
B.2.24.19.21
B.2.24.19.22

B.225.1.1.1
B.2.25.1.1.2
B.225.1.2.1
B.2.25.1.2.2
B.225211
B.2.256.21.2
B225221
B225222
B.226.3.1.1
B.2253.1.2
B.2253.2.1
B.2253.22
B.2254.11

09/17/2003

BellSouth Monthly State Summary
South Carolina, July 2003

P-1

2W Analog Loop

X
P-

2wW

Loop

=10 circuits/Non-Dispatch/SC (days
Design/<10 circuits/Dispatch/SC (days)

Design/<10 circuits/Non-Dispatch/SC (days)

P-10

N
2W Analog Loop Non-|
2W Analog Loop N

Design/>=10 circuits/Dispatch/SC (days)

P-1

2W Analog Loop N
2W Anal

-Design/>=10 circuits/Non-Dispatch/SC (days)

Design/<10 circuits/DispatchvSC (days)

2W Analog Loop w/l
2W Analog Loop Wi

Design/<10 circuits/Non-Dispatch/SC (days)

o
'
(=]

2W Analog Loop wi
2W Analog Loop wi

Design/>=10 circuits/Non-Dispatch/SC (days)

NP
NP
NP Design/>=10 circuits/Dispatch/SC (days)
NP
7 P

Non-Design/<10 circuits/Dispatch/SC (days)

2W Analog
2W Analog

P Non-Design/<10 circuits/Non-Dispatch/SC (days)

2W Analog

Loop w/l

N
Loop wANP Non-Design/>=10 circuits/DispatctvSC (days)
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B.2.254.1.2
B.2.254.21
B.2.254.2.2
B.2.255.1.1
B.2.25.51.2
B.2.255.2.1
B2.25522
B.2.256.1.1
B.2.256.1.2
B.2.256.2.1
B.2.256.2.2
B.2.25.7.1.1
B.2257.1.2
B.2.257.2.1
B.2.257.22
B.2.258.1.1
B.2.258.1.2
B.2.258.2.1
B.2.25822
B.2.259.1.1
B.2259.1.2
B.2.26.8.2.1
8225922
B.2.25.10.1.1
B.2.25.10.1.2
B.2.25.10.2.1
B.2.25.10.2.2
B.2.25.11.1.1
B.2.25.11.1.2
B.2.25.11.2.1
B.2.2511.2.2
B.2.25.12.11
B.225.12.1.2
B.2.25.12.21
B.2.26.12.2.2
B.2.25.13.1.1
B.2.25.13.1.2
B.2.26.13.2.1
B.2.25.13.2.2
B.2.25.14.11
B.2.25.14.1.2
B.2.25.14.2.1
B.225.14.2.2
B.225.15.1.1
B.2.25.15.1.2
B.225.15.2.1
B.2.25.15.2.2
B.2.26.16.1.1
B.2.25.16.1.2
B.2.25.16.2.1
B.2.26.16.2.2
B.2.25.17.1.1
B.225.17.1.2
B.2.25.17.21
B.2.25.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.2.1
B.2.256.18.2.2

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor Zscore Equity
510 [Combo Other/<10 circuits/Non-DispatchvSC (days) Diagnostic E
B-10 _|Gombo Other/>=10 circuits/Dispatch/SC (days) Diagnostic u. stic
P-10__|Combo Other/>=10 circuits/Non-Dis, atch/SC (days) Diagnostic Diagnostic
P-10__|xOSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC (days) Diagnostic u. stic
P-10__|xDSL (ADSL, HDSL and UCL)/<10 ) circuits/Non-DispatchvSC (days) Diagnostic Diagnostic
510 IxDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (days) Diagnostic Di Stic
P10 IXOSL (ADSL, HDSL and UCL)/>=10 ircuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P10 __JUNE ISDN/<10 arcuits/Dispatch/SC (days) Diagnostic 10.07 2 Di stic
P10 JUNE ISDN/<10 circuits/Non-Dispatch/SC (days) Diagnostic Di; stic
P10 JUNE ISDN/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
510 |UNE ISDN/>=10 dircuits/Non-Dispatch/SC (days) Diagnostic Di
510 |Line Sharing/<10 circuits/Dispatch/SC (days) Diagnostic Di: stic
P-10 Line Sharing/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 Tine Sharing/>=10 circuits/ispatch/SC (days) Diagnostic Di Stic
P-10 _ |Line Sharing/>=10 Circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
[F-T0__[oW Analog L oop Design/<10 circuits/Dispatcl/SG (days) Diagnostic 6.95 3 Diagnosfic
P10 |2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P10 |2W Analog Loop Design/>=10 circuits/Dispatch/SC {days) Diagnostic Diagnostic
570 |2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P10 |2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnastic
P10 |2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic agnostic
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic |
P10 |2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 W Analog Loop w/INP Designi<10 Gircuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 W Analog Loop wiANP Design/>=10 circu ts/Non-Dispatch/SC (days) Diagnostic Diagnostic
P10 |2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P10 |2W Analog Loop wINP Non-Design/<10 o rcuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P10 |2W Analog Loop W/INP Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-14 2W Anatog Loop W/LNP Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-14 ZW Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC {days) Diagnostic Diagnostic
P-14 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC. _nmmﬂ Diagnostic Diagnostic
P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days Diagnostic Diagnostic
P-14 2W Analog Loop WILNP Non-Design/>=10 circuits/Dis) atch/SC (days) Diagnostic Diagnostic
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 Other Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Other Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 Other Design/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
510 |Other Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 Other Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Other Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
510 {Other Non-Desigry>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
510 |Other Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 INP (Standalone)/<10 circuits/Dispatch/SC {days) Diagnostic Diagnostic
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 INP (Standalone)>=10 circuits/DispatchySC (days) Diagnostic Diagnostic
P-10 INP (Standalone)/>=10 QB::QZo:.U.mmm.S\mO (days) Diagnostic Diagnostic
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days) Diagnostic 1.58 37 Diagnostic
P-14 LNP (Standalone)/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-14 LNP (Standalone)/>=10 Qac.ﬁios.o,mmmg\mo (days) Diagnostic Diagnostic
P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC (days) Diagnostic 10.07 2 Diagnostic
P-10 Loop < DS1/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10 Loop < DS1/>=10 circ its/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC {days) Diagnostic Diagnostic
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B.2.25.19.1.1
B8.2.25.19.1.2
B.2.25.19.21
B.2.25.19.2.2

B.2.26.1.1.1
B.2.26.1.1.2
B.2.26.1.2.1
B.2.26.1.22
B.2.26.2.1.1
B.226212
B.2.26.2.2.1
B.2.262.2.2
B.2.26.3.1.1
B2263.12
B.2.26.3.2.1
B.2.26.3.2.2
B.226.4.1.1
B2.264.12
B.2.26.4.2.1
B.2.264.22
B.2.26.5.1.1
B.2.265.1.2
B.226.5.2.1
B.2.26.5.2.2
B.2.26.6.1.1
B.2.26.6.1.2
B2.266.2.1
B.2.266.22
B.2.26.7.1.1
B2.26.7.12
B.2.26.7.21
B.2.26.7.2.2
B.2.26.8.1.1
B226.8.12
B.2.26.8.2.1
B.2.26.8.2.2
B.2.26.9.11
B.2.26.9.1.2
B.2.26.9.2.1
B.2.26.9.2.2
B8.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.1
B.2.26.10.2.2
B.2.26.11.1.1
B.2.26.11.1.2
B.226.11.2.1
B.2.26.11.2.2
B.2.26.12.1.1
B.2.26.12.1.2
B.2.26.12.2.1
B.2.26.12.2.2
B.2.26.13.1.1
B.2.26.13.1.2
B.2.26.13.2.1
B.2.26.13.22
B.2.26.14.1.1
B.2.26.14.1.2

BeliSouth Monthly State Summary
South Carolina, July 2003

P-10
P-10
P-10
P-10

Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)
Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days

Digital Loop >= DS 1/>=10 circuits/Di

Digital Loop >= 7>=10 Gircuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Non-M ized

P-10 _ [Switch Ports/<10 circuits/Dispatch/SC (days)

P-10 _ |Switch Ports/<10 Gircuits/Non-DispatchvSC (days)

P-10 witch Ports/>=10 circuits/DispatchVSC (days)

P-10 witch Ports/>=10 circuits/Non-Dispatch/SC (days)

P-10 Local Interoffice Transport/<10 circuits/DispatchvSC (days)

P-10 Local Interoffice Transport/<10 Gircuits/Non-DispatchvSC (days)

$.10 __ILocal Interoffice Transport/>=10 circuits/Dispatch/SC (days)

P-10 Local Interoffice 1 ransport/>=10 circuits/Nor v-Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Com binations/<10 Circuits/Non-Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-DispatchVSC (days)

P10 [Combo Other/<10 Gircuits/Dispatch/SC (days)

P10 |Combo Other/<10 Circuits/Non-Dispatch/SC (days)

P-10 Combo Other/>=10 circuits/DispatchySC (days)

P10 |Combo Other/>=10 circuits/N jon-Dispatch/SC (days)

P-10__|xDSL (ADSL, HOSL and UC (/<10 circuits/Dispatch/SC (days)

510 IxDSL (ADSL, HDSL and UCL)/<10 Grcuits/Non-Dispatch/SC (days)
510 IxDSL (ADSL, HDSL and UCLY/>=10 circuits/Dispatch/SC (days)

P10 |xDSL (ADSL, HDSL and UCLY>=10 Circuits/Non-Dispatch/SC (days)
510 JUNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/<10 GircuitsiNon-Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/>=10 Circuits/Non-DispatchvSC (days)

P-10 Line Sharing/<10 circuits/DispatchvSC (days)

P-10 Line Sharing/<10 Gircuits/Non-Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10 Line Shanng/>=10 circuits/Non-Dispatch/SC (days)

P10 |[2W Analog Loop Design/<10 circuits/Dispatch/SC (days)

510 |2W Analog Loop Designi<10 circuits/Non-Dispatch/SC (days) e ]
P-10 2W Analog Loop Design/>=10 circuits/DispatctvSC (days)

P-10 W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Non-Design/<10 Circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvSC (days)
P-10 W Analog Loop W/INP Design/<10 circuits/Dispatch/SC (days)

P-10 W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop W/ANP Design/>=10 circuits/Dispatch/SC (days)
P-10__|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
5-70J2W Analog Loop w/INP Non-Design/<10 circuits/DispatchSC (days)
P10 |2W Analog Loop W/INP Non-Design/<10 Circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop W/NP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Anaiog Loop WANP Non-Design/>= 0 circuits/Non-Dispatch/SC (days)
P-14 W Analog Loop w/LNP Desigr/<10 Q«E,EO (days)

P-14 W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/SC (days)

P-14 W Analog Loop W/LNP Desi />=10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Desi /<10 circuits/Dispatch/SC (days’
P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Non-Des gn/>=10 circuits/Dispatch/SC (days)
P-14 2W Anaiog Loop w/LNP Non-Des! n/>=10 circuits/Non-Dispatch/SC (days
P-10 Other Design/<10 Circuits/Dispatch/SC (days)

P-10 Other Design/<10 Gircuits/Non-Dispatch/SC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Diagnostic
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Volume

Measure

CLEC Standard  Standard

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Di

Ic

S

Diagnos!
Diagnost
Diagnos!
iagnosti
1agnos!
agnos!
,“—mam

Nos!
Diagnos!
Diagnost
Diagnos
Diagnos
Diagnos!
Diagnost
Diagnos!
Diagnos
Diagnost
Diagnos!
Diagnostic
Diagnostic

IOIG ol

1
=3 bd
ot a

F’
£-3
3]

5} O'O

‘

OB'ODOOO

Page 32 of 50



B.2.26.14.21
B.2.26.14.22
B.2.26.15.1.1
B.2.26.15.1.2
B.2.26.15.2.1
B.2.26.15.2.2
B.2.26.16.1.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B8.2.26.17.1.1
B.2.26.17.1.2
B.2.26.17.2.1
B.2.26.17.2.2
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.21
B.2.26.18.2.2
B.2.26.19.1.1
B.2.26.19.1.2
B.2.26.19.21
B.2.26.19.2.2

B.2.28.1.11
B.2.28.1.1.2
B.2.28.1.21
B228.122
B2.28.2.1.1
B.228.21.2
B.2.28.221
B228222
B.2.28.3.1.1
B.228312
B.2.28.321
B.2.28.322
B.2284.1.1
B.2.28.4.12
B8.2.28421
B.2.28.422
B.2.2851.1
B.2.28.6.1.2
B.2.28.5.21
B228522
B.2.286.1.1
B.2.286.1.2
B.2.28.6.2.1
B.2.28622
B.2.28.7.4.1
B.2.28.7.1.2
B2.28.7.2.1
B8.228.7.22
B.2.28.8.1.1
B.2.28.8.12
B2288.21
B.2.28.822
B.2.28.9.1.1
B.2.289.1.2
8.228921
B.2.28922
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BellSouth Monthly State Summary
South Carolina, July 2003

Other Design/>=10 circuits/Dispatch/SC (days)

Other Design/>=10 circu -DispatctvSC (days)

Other Non-Design/<10 ci ispatch/SC (days)

N
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L
LNP (Standalone)/>=10 circuits/Dispatch/SC (days
LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)

Digital Loop < DS1/<10 circuits/Dispatch/SC (days!

Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)

P-1 Digital Loop < DS1/>=10 circuits/Dispatch/SC {days)

P-1 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)

Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)

Digital Loop >= DS1/<10 circuits/Non-DispatctySC (days)

N
BEEEEEEEEEREEE
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P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)
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P-10 Switch Ports/<10 circuits/Dispatch/SC (days)
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P-10 Switch Ports/<10 circuits/Non-Dispatch/SC (days)
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P- Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

P- Local Interoffice Transport/<10 circuits/Non-DispatcivSC (days)
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P-10 XDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (days)

P-10 INE ISDN/<10 circuits/Dispatch/SC (days)
P-10 NE ISDN/<10 circuits/Non-Dispatch/SC (days)
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ne Sharing/<10 circuits/Dispatch/SC (days)

ine Sharing/<10 circuits/Non-Dispatch/SC (days)
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U
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Li
Li
L
L

ine Shaning/>=10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC (days)
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P-10 2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)
T<< Anaiog Loop Non-Design/<10 circuits/Dispatch/SC (days)
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510 |INP (Standalone)/<10 circuits/Non-Dispatch/SC (days)
P-10 NP (Standaione)/>=10 circuits/Dispatch/SC (days)

P-10__ |INP (Standalone)/>=10 Gircuits/Non-Dispatch/SC (days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC (days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days
P-14 LNP (Standalone) ircuits/Di:

P-14 NP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC (days)

P-10 _|Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)
P-10__|Digital Loop < DS1/>=10 circuits/Dis| atch/SC (days)

P-10 _ |Digital Loop < DS1/>=10 circuits/Non-| ispatctvSC (days)
P-10 Digital Loop >= DS1/<10 circuits/Dis atch/SC (days)

B-10 _ |Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop >= DS1/~>=10 circuits/Dispatch/SC ﬁmmmv
P-10__ |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)
Disconnect Timeliness

P-13 LN (%) |

% Completions w/o Notice or < 24 hours

P& Switch Ports/Dispatch/SC (%)

P8 Switch Ports/Non-Dispatch/SC (%) ____

P56 Local interoffice 1 ransport/Dispatch/SC (%)

P-6 Local Interoffice TransporyNon-DispatchvSC (%)

P-6 Loop + Port Combinations/Dispatch/SC (%)

P-6 Loop + Port Combinations/Non-DispatchVSC (%)

P6 Combo Other/DispatchvSC (%)

P-6 Combo Other/Non-Dispatch/SC (%)

P56 *DSL (ADSL, HDSL and UCL)/DispatchvSC (%)

P-£ XDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC (%)}
P-€ UNE ISDN/Dispatch/SC (%)

P-6 UNE ISDN/Non-DispatchvSC (%)

P& Line Sharing/Dispatch/SC (%)

P-€ Line Sharing/Non-Dispatch/SC (%)

P-€ 2W Analog Loop Design/Dispatch/SC (%) __

P-6 2W Analog Loop Design/Non-Dispatch/SC (%)

6 |2W Analog Loop Non-Design/Dispatch/SC (%) _

P-6 2W Analog Loop Non-Design/ Non-Dispatch/SC (%)
P 2W Analog Loop w/iNP Design/Dispatch/SC (%)
P-£ 2W Analog Loop /NP Design/Non-Dis; atch/SC (%}
P-£ 2W Anaiog Loop wiNP Non-Design/Dispatch/SC (%)
P4 2W Analog Loop w/iNP Non-Design/Non-Dispatch/SC (%)
P-6 W Analog Loop w/LNP Design/DispatctvSC (%)

P-6 2W Analog Loop W/LNP Design/Non-Dispatch/SC (%)
P-6 2W Analog Loop W/LNP Non-Design/Dis, atch/SC (%)
P-6 2W Analog Loop w/iLNP Non-Design/Non-Dispatchv/SC (%)
P-6 Other Design/Dispatch/SC (%)

P-£ Other gmmm%oa.ommum”%mo (%)

P£ Other Non-Design/Dispatch/SC (%)

P-£ Other Non-Design/Non-Dispatch/SC (%)

P-£ INP (Standalone)/DispatchvSC (%)

P-£ TNP (Standaione)/Non-Dispatch/SC (%)

P LNP Am»mzam_o:&\o_mumﬁoz%@v‘

P-£ NP (Standalone)/Non-Dispatch/SC (%)

P-€ Digital Loop < DS 1/Dispatch/SC (%)

P-6 Digital Loop < DS 1/Non-DispatchvSC (%)

P-6 Digitai Loop >= DS1/Dispatch/SC (%)

P-6 Digital Loop >= DS 1/Non-Dispatch/SC (%)

Diagnostic

>= 5% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST CLEC
Volume Measure

CLEC
Volume

-

13

294

17

Standard  Standard

|
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F&8]1818|8]S
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bk
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnosti

Diagnostic

o
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B.2.33.1
B2.33.2

B.2.34.1.1.1
B8.2.34.1.1.2
B.2.34.1.21
B.2.34.122
B.2.34.2.1.1
B.2.34.212
B.2.34221
B.2.34222

B.3.1.11

B.3.1.21
B3.122
B3.1.3.1
B.3.1.32
B.3.1.4.1
B3.142
B.3.1.5.1
B3.1.5.2
B.3.16.1
B.3.1.6.2
B31.71
B3.14.72
B.3.1.81
B.3.1.8.2
B3.1.9.1
B3.1.9.2
B.3.1.10.1
B.3.1.102
B.3.1.11.14
B.3.1.11.2
B.3.1.121
B.3.1.122

B.3.2.11
B3.21.2
B3.221
B3.222
B.3.231
B.3.23.2

B.3.25.1
B.3.252
B.3.2.6.1
B.3.26.2
B3.271
B3.272
B3.2.8.1
B3.282

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor Zscors Equity
>= 95% of requests 100.00% 2
>= 95% of requests |
Service Order Accuracy
511 [Dosign (Specialsy<10 arcuits/Dispatch/SC (%) >= 95% 100. 108 YES
511 |Design (Spedials)/<10 circuits/Non-Dispatch/SC (%) >= 95% 98.91% 92 YES
P-1 sign (Specials)>=10 ¢ reuits/Dispatch/SC (%) >= 95% 100.00% 30 YES
P-1 Design (Specials)>=10 ¢ rcuits/Non-Dispatch/SC (%} >=85% 100.00% 31 YES
P-1 Loops Non-Desigri<10 circuits/Dispatch/SC (%) >= 95% 87.31 186 YES
P71 |Loops Non-Design/<10 circuits/Non-Dispatch/SC (%) >= 95% 96.61% 236 YES
P-11 Loops Non-Design/>=10 circuits/Dispatch/SC (%) >=85% 89.18% 74 NO
*v.% Loops Non-Design/>=10 Gircuits/Non-Dispatch/SC (%) >= 95% 100.00% 68 YES
—c‘:v::..._on rk El ts - M. and Repair —
Missed Repair Appointments
M&R-1_Switch Ports/Dispatch/SC (%) R&B (POTS) 10.83% 34,616
M&R-1 [Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 1.38% 14,238
MaR-1 [Local interoffice ﬁm:mB:\U.mom.oEmO (%) DS1/DS3 1.30% 461 0.00% 0 .I||<p|
M&R-1 |Locai interoffice Transport/Non-DispatchvSC (%) DS1/0S3 0.33% 300 0.00% 1 0.05773 0.0577 YES
M&R-1 |Loop + Port Combinations/DispatchVSC (%) R&B 10.84% 35,102 1.46% 2,188 0.00685_ | 13.6917 YES
M&R-1 |Loop + Port Combinations/Non-Dispatch/SC (%) R&B 1.35% 14,674 0.59% 33 0.00636 1.189 YES
M&R-1_[Combo Other/Dispatch/SC (%) R&BA&D - Disp 10.60% 35,97 4.85% 103 0.03038 1.891 YES
M&R-1_|Combo Other/Non-Dispatch/SC (%) R&BSD - Disp 10.60% 35978 6.25% 16 0.07698 0.5652 YES
M&R-1_|xDSL (ADSL, HOSL and UCL)/Dispatch/SC (%) ADSL to Retail 35.97% 367 20.00% 5 0.21608 0.7390 YES
MER-1_|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC (%) ADSL to Retail 1.65% 1,395 0.00% 0 YES
M&R-1_{UNE ISDN/Dispatch/SC (%) ISDN - BR! 2.27% 44 4.00% 25 0.03733 -0.4628 YES
M&R-1_JUNE ISDN/Non-Dispatch/SC (%) ISDN - BRI .33% 60 0.00% [ 0.07686 0.4337 YES
M&R-1_|Line Sharing/Dispatch/SC (%) ADSL to Retail 35.97% 367
M&R-1_|Line Sharing/Non-Dispatch/SC (%) __ ADSL to Retail 165% 1,395
M&R-1_|2W Analog Loop Design/Dispatch/SC (%) R&B - Disp 0.84% 35,102 0.00% 108 0.02996 3.6186 YES
M&R-1_12W Analog Loop Design/Non-DispatchvSC (%) R&B - Disp _10.84% 35,102 0.00% 15 0.08030 1.3503 YES
M&R-1 |2W Analog_Loop Non-Design/Dispatch/SC (%) R&B (POTS) excl SBFT 0.78% 34,51 0.00% 3 0.17904 0.6019 YES
M&R-1 |2W Analog Loop Non-Design/Non-Dispatch/SC (%) R&B (POTS) excl SB FT 1.37% 3,320 0.00% 0 YES
M&R-1_{Other Design/Dispatch/SC (%) Design 0.91% 876 4.73% 148 0.00845 -4.5144 NO
M&R-1_|Other Design/Non-Dispatch/SC (%}) Design 0.39% 1,034 0.00% 31 0.01132 0.3419 YES
M&R-1_|Other Non-Design/Dispatch/SC (%) R&B 10.84% 35,102 0.00% 0 YES
M&R-1 |Other Non-Design/Non-Dispatch/SC (%) R&B 1.35% 14,674 0.00% 1] YES
M&R-1_ILNP (Standaione)/Dispatch/SC (%) _ R&B (POTS) 10.83% 34,616
M&R-1_|LNP (Standalone)/Non-Dispatch/SC (%) R&B (POTS) 1.38% 14,238
Customer Trouble Report Rate
M&ER-2 Jowilch Ports/Dispatch/SC (%) R&B (POTS) [~ 2.09% 1,157,971
M&R-2_|Switch Ports/Non-Dispatch/SC (%) R&B (POTS) | 1.23% 1,157,971
M&R-2 |Local Interoffice 1ransport/Dispatch/SC (%) DS1/DS3 3.25% 14,174 0.00% 9 0.06013 0.5409 YES
M&R-2_|Local Interoffice Transpor/Non-DispatchvSC (%) DS1/DS3 | 2.12% 14,174 1.11% [] 0.0485 -1.8542 NO
M&R-2 |Loop + Port Combinations/Dispatch/SC (%) R&B .79% 256,506 2.08% 105,125 0.00054 13.2733 YES
M&R-2_|Loop + Port Combinations/Non-Dispatch/SC (%) R&B 7% 256,506 .32% 105,125 )35 24.4194 YES
M&R-2_|Combo Other/Dispatch/SC (%) R&B&D - Disp 2.53% 422 948 .00% 1,288 0.00443 -12.3368 NO
M&R-2_|Combo Other/Non-Dispatch/SC (%) R&B&D - Disp 2.53% 422,948 .24% 1,288 0.00443 2.9016 YES
M&R-2 |xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%) ADSL to Retail 0.66% 55,267 .52% 28 0.0045 -1.9064 NO
M&R-2 |xDOSL (ADSL, HDSL and UCL)/Non-Dispatch/SC (%) ADSL to Retail 2.52% 55,267 0.00% 328 0.00880 2.8688 YES
M&R-2 |UNE ISDN/Dispatch/SC (%) ISON - BRI 0.96% 4,580 2.66% 94 0.00351 -4.8346 NO
M&R-2 JUNE 1SDN/Non-Dispatch/SC (%) ISDN - BR! L.m‘_ % 4,580 0.64% 94 0.00410 1.6414 YES
M&R-2_JLine Sharing/Dispatch/SC (%) ADSL to Retail 0.66% 55,267
M&R-2 |Line Shaning/Non-Dispatch/SC (%) ADSL to Retail 2.52% 55,267
MER-2 |2W Analog Loop Design/Dispatch/SC (%) __ R&B - Disp .79% 1,256,506 1.21% 8,949 0.00177 8.9491 YES
M&R-2 |2W Analog Loop Design/Non-Dispatch/SC (%) R&B - Disp 2.79% 1,256,506 0.17% 8,949 0.00177 14.8101 YES
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BeliSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog M Vol M i D Ervor Zscore Equity
B8.3.20.1 M&R-2_[2W Analog Loop Non-Design/DispatctvSC (%) R&B (POTS)exl SBFT [ 298% [ 1157871 | 021% A1 0.00459 | 60314 VES ]
B3.29.2 M&R-2 |2W Analog Loop Non-Design/Non-DispatctvSC (%) R&B (POTS) exdl SB FT 15% 1,157,971 0.00% .4 0.00285 4.0334 YES
B.3.2.10.1 M&R-2_[Other Design/DispatchVSC (%) Design 0.53% 166,442 4.60% 32 0.00129 -31.5623 NO
B.3.2.10.2 M&R-2_|Other Design/Non-Dispatch/SC (%) Design |__0.62% 166,442 0.96% 3,2 0.00140 -2.4439 NO
B.3.2.11.1 M&R-2_|Other Non-Design/DispatchvSC (%) R&B 2.79% 256,506 .00% 145 .01388 2.0125 YES
B.3.2.11.2 M&R-2_[Other Non-Design/Non-Dispatch/SC (%) R&B | 1.17% 256,506 0.00% 145 .00897 3012 YES
M&R-2_|LNP (Standalone)/Dispatch/SC (%) R&B (POTS) 2.99% 157,971
M&R-2 |LNP (Standalone)/MNon-Dispatch/SC (%) R&B (POTS) 1 .INM* 1157 971
M A ge Durat ,
_gw 3 |Switch Ports/Dispatch/SC {hours) R&B (POTS) 27.12 34,616 26.285
M. witch Ports/Non-Dispatch/SC (hours) R&8B (POTS) 13.62 14,238 18.378
M Local Interoffice Transport/Dispatch/SC (hours) DS1/DS3 5.55 461 0.00 0 5.009 YES
I Local Interoffice Transport/Non-Dispatch/SC (hours) DS1/0S3 1.64 300 227 1 2.686 2.69050 -0.2345 YES
M. Loop + Port Combinations/Dispatch/SC (hours) R&B 27.01 35102 18.78 2,188 26.277 0.57901 14.2120 YES
M Loop + Port Combinations/Non-Dispatch/SC (hours) R&B 13.31 14,674 7. 337 18.224 00407 5.7800 YES
™ Combo Other/Dispatch/SC (hours) R&B&D - Disp 26.50 35,978 . 103 26.170 58232 7.7018 YES
Combo Other/Non-Dispatch/SC (hours) R&B&D - Disp 26.50 35,978 .2 16 26.170 .54401 3.5584 YES
xDSL (ADSL, HDSL. and UCL)/Dispatch/SC (hours) ADSL to Retail 28.39 367 12.88 5 50.274 22.63595 0.6855 YES
1 xDSL (ADSL, HDSL and UCLYNon-Dispatch/SC (hours) ADSL to Retail 1.41 1,395 0.00 0 .073 YES
UNE ISDN/Dispatch/SC (hours) ISDN - BRI 7.87 44 6.45 25 .554 1.64140 0.8626 YES
UNE ISDN/Non-Dispatch/SC (hours) ISDN - BRI 4.27 60 .75 6 502 3.64054 0.1413 YES
Line Sharing/DispatchvSC (hours) ADSL to Retait 28.39 367 50.274
{ Line Sharing/Non-Dispatch/SC (hours) ADSL to Retail 1.41 1,385 9.073
2W Analog Loop Design/Dispatch/SC (hours) R&B - Disp 7.0 35102 5.50 108 26.277 2.53243 .4958 YES
2W Analog Loop Design/Non-Dispatch/SC (hours) R&B - Disp 7.0 35,102 3.82 15 26.277 6.78626 .4181 YES
{ 2W Analog Loop Non-Design/Dispatch/SC {hours) R&8 (POTS) exci SBFT 7.13 34,518 28.14 3 26.307 15.18877 -0.0667 YES
2W Analog Loop Non-Design/Non-Dispatch/SC (hours) R&B (POTS) exct SB FT 4.15 13,320 0.00 [¢ 18.706 YES
. Other Design/Dispatch/SC (hours) Design 5.85 876 6.90 148 4735 0.42077 -2.5020 NO
B.3.3.10.2 Other Design/Non-Dispatch/SC (hours) Design 2.20 1,034 .83 31 3.633 0.66219 0.4089 YES
B.33.111 Other Non-Design/Dispatch/SC (hours) R&B 27.0 35,102 0.00 0 26.277 YES
B.3.3.11.2 Other Non-Design/Non-Dispatch/SC (hours) R&B 3.3 14,674 0.00 0 18.224 YES
B.3.3.121 LNP (Standalone)/Dispatch/SC (hours) R&8 (POTS) 27.12 34,616 26.285
B3.3.122 LNP (Standalone)/Non-Dispatch/SC (hours) R&B (POTS) 3.62 14,238 18.378
% Repeat Troubles within 30 Days
B.34.1.1 M&R 4 _Jowitch Ports/DispatchvsC (%) R&8 (POTS) ™ 19.60% 34,616
B34.12 MaR-4_|Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 18.20% 14,238
B34.21 M&R-4 fLocal Interoffice Transport/Dispatch/SC (%) DS1/083 25.16% 461 0.00% 0 — YES
B3.4.22 M&R-4 |Local Interoffice Transport/Non-Dispatch/SC (%) DS1/0S3 26.33% 300 0.00% 1 0.44118 0.5969 YES
B.3.4.3.1 M&R-4 |[Loop + Port Combinations/Dispatch/SC (%) R&B 9.75% 35,102 12.80% 2,188 0.00877 7.9298 YES
B.34.32 M&R-4 JLoop + Port Combinations/Non-Dispatch/SC (%) R&B 8.21% 14,674 11.87% 337 0.02126 .9816 YES
B.3.4.4.1 M&R-4_|Combo Other/Dispatch/SC (%) R&B&D - Disp .87% 35,978 28.16% 103 0.03938 -2.1034 NO
B3.442 M&R-4 |Combo Other/Non-Dispatch/SC (%) R&B&D - Disp .87% 35978 1.25% 16 0.09978 -1.1401 YES
B3.451 {M&R-4 [xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%) ADSL to Retail | _16.62% 367 0.00% 5 0.16762 -0.2016 YES
B.3.452 M&R-4_|xDSL (ADSL, HOSL and UCL)/Non-Dispatch/SC (%) ADSL to Retail 22.29% 1,395 0.00% 0 YES
B.3.46.1 M&R-4 |UNE ISDN/Dispatch/SC (%) ISON - BRI .64% 44 12.00% 25 0.08595 0.1904 YES
B.3.4.6.2 M&R-4_|UNE ISDN/Non-Dispatch/SC (%) ISDN - BRI [ 10.00% 60 0.00% 6 012845 | 0.7785 YES |
B.3.47.1 M&R-4 |Line Sharing/Dispatch/SC (%) ADSL to Retait 6.62% 367
B.34.7.2 M&R-4 |Line Sharing/Non-Dispatch/SC (%) ADSL to Retail | 22.29% 1,395
B.3481 M 2W Analog Loop Design/Dispatch/SC (%) R&B - Disp 9.75% 35,102 6.48% 108 0.03837 3.4580 YES
B.3.48.2 M 2W Analog Loop Design/Non-Dispatch/SC (%) R&B - Disp L 19.75% 5,102 26.67% 15 0.10282 -0.6723 YES
B.3.49.1 M 2W Analog Loop Non-Design/Dispatch/SC (%) R&B (POTS) excl SBFT .76% 34,5618 33.33% 3 0.22992 -0.5902 YES
B.3.492 M 2W Analog Loop Non-Design/Non-Dispatch/SC (%) R&B (POTS) exct SB FT | 18.16% 3,320 0.00% 0 YES |
B.34.10.1 Other Design/Dispatch/SC (%) Design 24.66% 876 20.95% 148 0.03831 0.9689 YES
B.3.4.102 Other Design/Non-Dispatch/SC (%) Design 20.60% 1,034 16.13% 31 0.07372 0.6064 YES
B3.4.11.1 Other Non-Design/Dispatch/SC (%) R&B 9.75% 5,102 0.00% 0 YES
B.3.4.11.2 Other Non-Design/Non-Dispatch/SC (%) R&B 8.21% 4,674 0.00% 0 YES
B3.4121 LNP (Standalone)/Dispatch/SC (%) R&B (POTS) 9.80% 34,616
B.3.4122 LNP (Standalone)/Non-Dispatch/SC (%) R&B (POTS) 8.20% 4,238
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B3.5.1.1
B3.5.1.2
B.3.5.21
B3.522
B.3.53.1
B.3.53.2
B.3.54.1
B.3.54.2
B.3.551
B.3552
B.3.56.1
B3.56.2
B.3.57.1
B357.2
B.3.5.8.1
B3.582
B.3.59.1
B.3.58.2
B8.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B3.5.11.2
B.3.5.12.1
B3.5122

B.4.1

B.42

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Out of Service > 24 hours
M&R-5_[Switch Ports/Di C (%) R&B (POTS) 27. 24,151
M&R-5 |Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 12.35% 4,955
M&R-5_[Local Interoffice Trans) ispatch/SC (%! DS1/0S3 1.30% 461 0.00% 0 — YES
IM&F Local Interoffice Trans; on-Dispatch/SC (%) DS1/0S3 0.33% 300 0.00% 1 0.05773 .0577 YES
M&R-5 |Loop + Port Combinations/Dispatch/SC (%) R&B 27.61% 24 442 17.68% 1,652 ).01136 .7399 | YES
M&R-5 |Loop + Port Combinations/Non-Dispatch/SC (%) R&B 11.88% 5,152 4.24% 165 0. 02559 .9844 YES
M&R-5 |Combo Other/Dispatch/SC (%) R&BAD - Disp 26.68% 25318 4.85% 103 0.04367 4.9988 YES
M&R-5_|Combo Other/Nor \-Dispatch/SC (%) R&B&D - Disp 26.68% 25318 .25% 16 0.11061 .8474 YES
M&R-5_|xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%) ADSL to Retail 35.97% 367 20.00% 5 0.21608 0.7390 YES
M&R-5 |xDSL (ADSL, HDSL and COrtzo:.O_mmmnoEmO (%) ADSL to Retail .65% 1,395 0.00% [¢ YES
M UNE _wUz\U,mmmﬁg\mO (%) ISDN - BRI | 2.27% 44 4.00% 25 0.03733 -0.4628 YES
M&R-5_JUNE ISDN/Non-Dispatch/SC (%) ISDN - BRI .33% 60 0.00% 6 0.07686 0.4337 YES
M&R-5 |Line Sharing/Dispatch/SC {%) ADSL to Retail 35.97% 367
M&R-5 |Line Sharing/Non-DispatchvSC (%) ADSL to Retail 1.65% 1,395
M&R-5 |2W Analog Loop Design/Dispatch/SC (%) R&B - Disp 7.61% 4,442 0.00% 108 0.04311 6.4037 YES
M&R-5 [2W Analog Loop Design/Non-DispatchvSC (%) R&B - Disp 7.61% 4,442 0.00% 15 0.11547 2.3910 YES
M&R-5 ]2W Analog Loop Non-Design/DispatchVSC (%) R&B (POTS) exci SBFT 7.72% 4,151 0.00% [V YES
M&R-5 12W Analog Loop Non-Design/Non-Dispatch/SC (%) R&B (POTS) excl SB FT 2.34% 4,951 0.00% 0 YES
|M&R-5 [Other Design/Dispatch/SC (%) Design 0.91% 876 4.73% 148 0.00845 -4.5144 NO
[M3R-5 [Other Design/Non-Dispatch/SC (%) Design 0.38% 1,034 0.00% 31 0.01132 0.3419 YES
M&R-5 |Other Non-Design/Dispatch/SC (%) R&B | 27.61% 24,442 0.00% 0 YES
M&R-5_|Other Non-Design/Non-Dispatch/SC (%) R&B 11.88% 5,152 0.00% 0 YES
LNP (Standalone)/Dispatch/SC (%) R&B (POTS) 27.72% 24 151
[M&R-5 jLNP (Standalone)/Non-Dispatch/SC (%) R&B (POTS) 2.35% 4,955
lunbundied Network Elements - Biliing L
Invoice Accuracy
BT J5C (R | BST - State [~99.52% | $116,278683] 99.08% | $3,372,193 ] [0.00005_] 1465625  YES |
Mean Time to Deliver invoices - CRIS
B2 [Region (business days) | BST - Region
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c21.141
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C311
C31.2
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BeliSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog M /ol L /ol [ Error Zscore Equity
ILocal Interconnection Trunks - Ordering 4|
% Rej d Service Request: . .
[0-7TCocal Interconnection TrINKS/SG (%) i Diagnostic 66.67% 12 Diagnostic
Reject Interval
[58T JCocal nterconnection Trunks/SG (%) | >=85% w in 4 days 87.50% 8 YES
FOC Timeliness
[0F_CocalTnterconnection Trunks/SC (%) ] >= 95% w in 10 days 100.00% 19 YES
FOC & Reject Resp C i
[3-1T_JCocal Interconnection Trunks/SG (%) || >=95% 100.00% 13 YES
FOC & Rejoct Resp Comp (Multiple Resp
[ Tioel ersomnacion TrrSC (4 ] = 05% I S —
ILocaI' t tion Trunks - Provisioning I
Order Completion Interval — —_ - —
[P=2 JCocal interconnection Trunks/SC (days) | Parity w Retail [Teo7 54 [ 650 6 [ 5666 | 243841 ] 51667 1 YES ]
Held Orders -
- TCocal Interconnection TTUNKS/SG (days) | Parity w Retail 1 000 | 0 | 0.00 0 | 1 { { YES |}
% Jeopardies —
[P2—JCocal Interconnection Trunks/SC (%) ] Parity w Retail [Cooo% | 60 ]_0.00% [ _ | [_ves 1
Average Jeopardy Notice Interval
[P Treeaiersonnecion TroeSC T ] wwoesers  mram
% Missed Installation Appointments
[F3__Jiocal Interconnection Trunks/SC (%) ] Parity w Retail [ooo% |58 T ooox | I [ ves 1
% Provisioning Troubles within 30 Days
[F3_JCocal interconnection Trunks/SC (%) ] Parity w Retail [ooo% 118 1 ooo% < T ] |
Average Completion Notice Interval —_ —
[P35 Jtocal interconnection TRINKS/SG (hours) 1 Parity w Retail L2107 | 58 | 6133 [ | _101.542 [ 4354563 | 09246 | YES ]
Total Service Order Cycle Time
[F=0Trocalmterconnection Trunks/SC (days) ] Diagnostic [zea T 6 ]
% Completions w/o Notice or < 24 hours —
|P6___lLocal Interconnection Trunks/Dispatch/SC (%) 1 Diagnostic 1 | | 0.00% 6 | Diagnostic |
JP%5__ |Local interconnection Trunks/Non-Dispatch/sSC (%) 1 Diagnostic | 1 | | Diagnostic ]
Service Order Accuracy
P-1 Local Interconnection Trunks/<10 cirwilleispathSE (%) >= 95%
P-11 Local Interconnection Trunks/<10 circuits/Non-Dispatch/SC (%) >= 95%
P-1 Local Interconnection Trunks/>=10 circuits/Dispatch/SC (%) >=95%
P-1 Local Interconnection Trunks/>=10 circuits/Non-Dispatch/SC {%) >= 85%
|Loca| Inter lon Trunks - Mai and Repair
Missed Repair Appointments
M&R-1_|Local Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail
M&R-1 [Local Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail
Customer Trouble Report Rate
|M&R-2 ILocaI Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail
[M&R-2 fLocal Interconnection Trunks/Non-Dispatch/SC (%) ] Parity w Retail
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor Zscors Equity

Maintenance Average Duration — -

M&R-3 |Local interconnection Trunks/Dispatch/SC (hours) | Parity w Retail { 000 1 0 {000 1} 0 | | | Y

M&R-3 |Local Interconnection Trunks/Non-Dispatch/SC (hours) 1 Parity w Retail 1 o018 | 96 [ 000 | 0 1 0000 | ] | YES

% Repeat Troubles within 30 Days —

M&R-4 _|Local Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail 0.00% | 0 | 000% | 0 1 | E!
IM&R-4 [Local Interconnection Trunks/Non-Dispatch/SC (%) | Parity w Retail | 0.00% | 96 | 000% | 0 | ] YES

Out of Service > 24 hours —

Local Interconnection Trunks/Dispatch/SC (%! 1 Parity w Retail 0.00% 0 0.00% [+] | 1 YE§ |
M&R-§ [Local Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail 0.00% 96 0.00% 0 1 { VYES
|Local Interconnection Trunks - Blllin g ]
Invoice Accuracy
|§-1 |§C (%) || BST - State 99.32% | $118,278,883 | $1,191,151 | 0.00008 -71.6819 YES

Mean Time to Deliver Invoices - CABS -
[BZ IRegion (calendar days) ] BST - Region [ 544 1 [ 496 | 15348
ILocal Interconnection Trunks - Trunk Blocking l
Trunk Group Performance - Aggregate

[TGP-T_[Local Interconnection 11unks/St (%) 1 >0.5% dif 2 consec. hrs 0 | YES
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BeliSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

—Ovs_d:o:u Support Systems - Pre-Ordering _
% Interface Availability - CLEC

05S-2_|EDIRegion (%) >=99.5% 100.00% YES
0SS-2_|LENS/Region (%) >= 99.5% 99.97% YES
0SS-2_|LEO/Region (%) >=99.5% 00.00% ES
(OSS-2 [LESOG/Region (%) >= 99.5% 00.00% YES
(0SS-2_[TAG/Region (%) >= 99.5% 00.00% YES
0SS-2_{PSIMS/Region (%) >=99.5% 00.00% YES
[0SS-2 [LNP Gateway/Region (%) >=99.5% 00.00% YES
0SS-2 |SGG/COG/Region (%) >=99.5% 00.00% YES
(0SS-2 [DOM/Region (%) >=99.5% 00.00% YES
[0SS-2 [SOG/Region (%) >=99.5% 100.00% YES |
% Interface Availability - BST & CLEC

0SS-2 |ATLAS/COFFI/Region (%) >=99.5%

[0SS-2 |COFFI/Region (%) >=99.5%

0SS-2 |BOCRIS/CRIS/Region (%) >=99.5%

0SS-2 |DSAP/Region (%) >= 99.5%

0SS-2 |RSAG/Region (%) >=99.5%

0SS-2 |SOCS/Region (%) >=99.5%

0SS-2 |SONGS/Region (%) >=99.5%

0SS-2 |DOE/Region (%) >= 99.5%

g P Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds)
0SS-1 |[RSAG, by TN/Region {seconds)
0SS-1 |RSAG, by TN/Region (seconds)
0SS-1 |RSAG, by ADDR/Region (seconds)
[OSS-1 |RSAG, by ADDR/Region (seconds)
0SS-1 |ATLAS/Region (seconds)
0SS-1 JATLAS/Region (seconds)
0SS-1 |DSAP/Region (seconds)
0SS-1 |DSAP/Region (seconds)
(0SS-1 |[CRSECSRL/Region (seconds)
S-1_|CRSECSRL/Region (seconds)
0SS-1 JCOFFI/Region (seconds)
S-1 |COFFI/Region (seconds)
0SS-1  [PSIMS/ORB/Region (seconds)
OSS-1_{PSIMS/ORB/Region (seconds)

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds)
(0SS-1 |RSAG, by TN/Region (seconds)
(OSS-1_|RSAG, by TN/Region {seconds)
(0SS-1 |RSAG, by ADDR/Region (seconds)
[0SS-1 |[RSAG, by ADDR/Region {seconds)
(0SS-1_|ATLAS - MLH/Region (seconds)
OSS-1_[ATLAS - MLH/Region (seconds)
0SS-1 |ATLAS - DID/Region (seconds)
[0SS-1 |ATLAS - DID/Region (seconds)
0SS-1 |ATLAS - TN/Region (seconds)
0SS-1 JATLAS - TN/Region (seconds)
(0SS-1 |DSAP/Region (seconds)

0SS-1 |DSAP/Region (seconds)

[0SS-1 _TAG/Region (seconds)

Nl

nln|¢

[0SS-1 |TAG/Region (seconds)

Average Response Interval - CLEC (EDI)
[OSS-1 IRSAG, by TN/Region (seconds) |
{0SS-1_|RSAG. by ADDR/Region (seconds) |

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS -ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

Diagnostic
Diagnostic

% | 2512873 72 476.275
— 285 10,503 72 47627
65 | 5495504 | 097 37491
648 922,258 097 374,61
265 945,308 1.56 38,01
245 344,731 56 38.01€
60 | 1737109 08 23,155
38 363,460 08 3,155
82| 6471673 | 274 1,064,393
258 | 1235645 74 1,064,393
250 | 11548391 | 280 26019
34 562,984 2.80 26,019
50| 11548391 | 067 71676
44 562,964 067 71676
73 | 2512875 | 437 473,048
285 10503 437 473,048
255 | 5495504 | 207 210,90
6.48 922.258 207 210,90
09 277
0.5 277
2,65 945,308 26 39016
45 344,131 26 39.0
50| 1.737,109 76 14,021
39 363,460 76 4,027
82| 6471673 52 835119
58| 1235645 52 835,119

YE

YES
YES
YES
YES
YES
YES

ES

zlz!
Ol

<|=<]=<
m
7]
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D.1.53
D1.54
D.1.6.5
D.1.5.6
D157

D.21

D221
D222

D.2.31
D232
D233
D234
D235
D236
D237

D.2.41
D242
D.243
D244
D245
D246
D247
D248
D249
D.2.4.10
D241

D251
D252
D253
D254
D255
D256
D257
D258
D259
D.2.5.10
D251

D261
D262
D263
D264
D265
D266
D267
D268
D269
D26.10

09/17/2003

BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measurs Volume Deviation Error Zscore Equity
0SS-1_|ATLAS - MLH/Region (seconds) Diagnostic V_Eajo
[OSS1_[ATLAS - DID/Region (seconds) Diagnostic Diagnostic
0SS-1_|ATLAS - TN/Region (seconds) Diagnostic Diagnostic §
0SS-1_|DSAP/Region (seconds) Diagnostic gnost
0SS-1 |CSR/Region (seconds) Diagnostic Diagnostic
and Repair
1 >=99.5%
% Interface Availability - CLEC
i ] >=09.5%
0SS-3 |ECTA/Region (%) I | >=99.5%
% Interface Availability - BST & CLEC
0SS-3_|CRIS/Region (%) >=99.5%
0SS-3 {LMOS HOST/Region (%) >=99.5%
0SS-3_|LNP/Region (%) >=99.5%
(0SS-3 [MARCH/Region (%} >=99.5%
0SS-3 |OSPCM/Region (%) >=99.5%
0SS-3 |Predictor/Region (%) >=98.5%
0553 |SOCS/Region (%) >= 99.5%
Average Response Interval <= 4 Seconds
0SS-4_|CRIS/Region (%) Parity w Retail 96.07% 1,772,021 96.13% 241,027 0.00042 -1.3533 ES
Omle—wrmAI\moQoz (%) Parity w Retail 2.57% 56,442 2.60% 2,996 0.00297 -0.1162 YES
OSS4 DLR/Region (%) Parity w Retail 4.71% 32,333 3.89% 10,068 0.00242 33782 NO
OSS-4_|LMOS/Region (%) Parity w Retait 99.64% 1,771,996 99.66% 244 405 0.00013 -1.6199 YES
0SS4 [t MOSupd/Region (%) Panty w Relai | _97.33% 1,280,432 87.07% 121,125 0.00048 53245 NO
0SS-4 [LNP/Region (%) Parity w Retail 90.70% 119,737 89.70% 10,902 0.00055 -0.0388 YES
0SS-4 ]MARCH/Region (%) Parity w Retail | 24.13% 7,490 5.67% 883 0.01522 -7.5860 YES
0SS-4 |OSPCM/Region (%) Parity w Retail 36.73% 7451 7.33% 375 0.0255 -0.2352 YES
0SS-4 _|Predictor/Region (%) Parity w Retail 10.95% 55515 23.88% 7.706 0.00380 -34.0469 YES
0SS-4_{SOCS/Region (%) Parity w Retail 99.92% 232,750 99.96% 35,942 0.00016 -2.1684 YES
OSS4_|NiWiRegion (%) Parity w Retail 76.78% 62,442 77.37% 6,908 000535 | -1.1125 YES
R.o.:-no Response Interval <= 10 Seconds
OSS-4 |CRiS/Region (%) Parity w Retail 99.21% YES
OSS-4 |DLETH/Region (%) Parity w Retail 73.08% YES
0SS4_|DLR/Region (%) Parity w Retail | 5767% NO
OSS-4 JLMOS/Region (%} Parity w Retail 99.81% YES
OSS-4 _|LMOSupd/Region (%) Parity w Retail 99.74% NO
0SS-4 [LNP/Region (%) Parity w Retail 99.79% YES
0SS4_|MARCH/Region (%) Parity w Retail [ 2413% YES
0SS-4 JOSPCM/Region (%) Parity w Retail 99.81% YES
(0SS-4 |Predictor/Region (%) Parity w Retail 10.95% YES
0SS-4_|SOCS/Region (%) Parity w Retail 99.99% YE!
0SS-4 z_<§»l¢mmo: (%) Parity w Retail 99.28% YE!
Response Interval > 10 Seconds
CRIS/Region (%) Parity w Retail 0.79% 1,772,021 043% 0.00019 | 18.9596 | _ VES
0SS-4 |DLETH/Region (%) Parity w Retail 26.91% 56 442 18.19% 0.00831 10.4853 YES
OSS-4 |DLR/Region (%) Parity w Retail 42.33% 32,333 49.13% 0.00564 -12.0439 NO
OSS4 |LMOS/Region (%) Parity w Retail 0.19' 1,771,996 0.17% 0.0000¢ .3085 YES
0SS-4 fLMOSupd/Region (%) Parity w Retail 0.26% 1,280,432 0.40% 0.0001 -8.9364 NO |
0SS-4_|LNP/Region (%) Parity w Retail 0.21% 119,737 0.19% 0.00045 .3010 YES
0SS-4 |MARCH/Region (%) Parity w Retail 75.87% 7,490 64.33% 0.01522 YES
0SS-4 |OSPCM/Region (%) Parity w Retail 0.19% 7,451 0.27% 0.00229 YES
OSS-4 _|Predictor/Region (%) Parity w Retail 89.05% 55515 76.12% YES
0SS-4 |SOCS/Region (%) Parity w Retail 0.01% 232,750 0.01% YES
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BeliSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Anaiog Measure  Voiume  Measure  Voiume  Deviation  Error Zscore  Equity
D.26.11 |6§§ lNlW;ﬁegion (%) 1 Parity w Retail I 0.72% | 62 442 ] o078% | 6,908 _ 0.00107 | -0_5535 | YES I
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
—Oo__on-no: - Collocation
Average Res| Time
1 Virtual/SC (calendar days! <= 10 days
i <= 20 days
<= 20 days
C-2 Virtual-Ordinary/SC (calendar days <= 50 days
C-2 Virtual-Extraordinary/SC (calendar days) <= 75 days
C-2 Physical Caged/SC (calendar days) <= 90 days
C-2 Physical Cageless/SC (calendar days) <= 60 days
C-2 Physical Cageless-Extraordinary/SC (calendar days) <= 90 days
C-2 Virtual-Simple Augment/SC (calendar days) <= 20 days
C-2 Virtual-Minor Augment/SC (calendar days) <= 45 days
C-2 Virtual-intermediate Augment/SC (calendar days <= 60 days
C-2 Virtual-Major Augment/SC (calendar days) <= 75 days
C-2 Physical-Simple Augment/SC (calendar days) <= 20 days
C-2 Physical-Minor Augment/SC (calendar days) <= 45 days
C-2 Physical-Intermediate Augment/SC (calendar days) <= 60 days
C-2 Physical-Major Augment/SC (calendar days) <= 90 days
% Due Dates Missed
C- Virtual/SC (%) < 5% missed
C-3 Physical/SC (%) < 5% missed
C Virtual-Augments/SC (%) < 5% missed
C-2 Physical-Augments/SC (%) < 5% missed
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M /ol Deviati Error Zscore Equity

IGenenl - Flow Through J
% Fiow Th h Service Requests

O-3 EummaEIRegion (%) Diagnostic 95.70% 591, Diagnostic
0= A te/Region (%) Diagnostic 95.70% 591, Diagnostic
03 Residence/Region (%) >= 85% 97.25% 119,677 YES
(ok Business/Region (%) >= 80% 88.82% 497 NO

0- [UNE/Region (%) >= 85% 95.36% 466,463 YES

% Flow TI h Service Requests - Achieved

O-3 ISummaglegion (%) Diagnostic 86.96% 650 562 Oi Stic
0 A e/Region (%) Diagnostic 86.96% 650,562 Di stic
O0-3 Residence/Region (%) Diagnostic 86.27% 134917 Di__nostic
O-3 Business/Region (%) Diagnostic 62.32% 7084 Di__nostic
0= JUNE/Region (%) Diagnostic 87.48% 508 561 Di__nostic
% Fiow Th, h Service Requests - LNP

O- 'Summagleion (%) >=85%

0= [Aggregate/Region (%) >=85%

O-3 Residence/Region (%) Diagnostic

0-3 Business/Region (%) Diagnostic

Eenenl - Pre-Ordering

L Makeup Inquiry (Manual) - Non-Mechanized
IF&O i |Eoop§7§t (%)

-

Loop Makeup Inquiry (Electronic) - Mechanized
FG—T_JW%-: Toops/SC (%)

>=95% w in 3 bus days

>= 85% win 1 min

Eenenl - Ordering

Service Inquiry with Firm Order

[o-1c TXDSL_(ADSL, HDSL and UCLY/SC (%)

[G-10|Cocal Interoffice Transpor/SC (%)

[ 1]

Average Speed of Answer

B2 TRegion (seconds)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

100.00%

0.00%

2722 ] 6p22347 | 2207 | 55340 |

[Genenl - M Center

Average Answer Time
IM&Q TRegion (seconds)

Parity w Retail 109.07 1713572

38.41

113530

[Genenl -0 rator Services Toll

Average Speed fo Answer
|5§-1 i§b {seconds)

% Answered in 10 seconds

2 I5C

| L

PBD

PBD

I&enenl - Directory Assi

Average Speed to Answer

[BA1 TSC (seconds)

% Answered in 12 seconds

PBD

< S
o ||
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume L Vv Deviati Error Zscore Equity
(oL oY I | PED [_77.00% ]
It?mml -E911 J
Mean interval
D = Pe0 [ EEMESKED
% Accuracy
EZ_I5C%) —] PBD [Co726% | 156505 ]
% Timeliness
- g | PBD [10000% | _ 1139 | PBD
IGmnI - Bllling J
Usage Data Delivery Accuracy
egion I | Parity w Retail | 700.00% | 576 T 99.45% T 36214 - 0.00000 | I NO |}
Usage Data Delivery Timeliness
|ﬁ‘ |ﬁeg|on Zﬁ) I | Parity w Retail | 98.50% | 1471 | 99.69% |1073 572475 0.00316 -3.7526 YES
Usage Data Delivery Completeness
IE-4 |ﬁagion (ﬁ) il | Parity w Retail 100.00% 1471 99.99% [1,073,572.475 0.00000 | | NO |
Mean Time to Deliver Usage
[E5_ IRegion (days) 1 Parity w Retail 3.36 1,471 222 ]1,073572475] YES
Recurring Charge Compl
Resale/SC (%) Parity w Retail 80.26% $4,073626 | 99.93% 143,274 0.00241 -81.6758 YE!
B-7 UNE/SC (% >= 90% 99.63% | $235686 YES
B7 __ fintercon neeu')ﬁb %) >= 90% 99.98% $418 YES
Non-Recurring Charge Completeness
B-€ Resale/SC (%) Parity w Retail 83.03% 4685 99.61% 220,548 0.00197 -84.2223
BE UNESC (%) >=90% 9927% | $287,417 YES
B¢ Interconnection/SC (%) >= 90% 99.64% $22 602 YES
|Generl| - Change Management I
% Software Release Notices Sent On Time
ERE) e DT T e — —
Ave Software Release Notice Delay Days
Gz J5C overege ] >=2zceyspriororocase [N I - =
% Change Management Documentation Sent On Time
(%) | >= 95% w in 30 days 100.00% 1 YES
% Change Management Documentation (Defects, Corrections, etc,) Sent On Time
O I o T e — —
A D ; lease Delay Days
VT eversge) ] >-zdyspororesse [N [ - =
% CLEC Interface Outages Sent within 15 Minutes
(%) | >=97% w in 15 min 100.00% 9 YES
% Software Errors Corrected within 10 Business Days
% Tregon] o PP e e—_ S—
o Software Errors Corrected within 30 Business Days
% Tregon ] o DT TR e — —

% Software Errors Corrected within 45 Business Days
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BellSouth Monthly State Summary

South Carolina, July 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Mea: Vol Deviati Error Zscore Equity
ERE_TRegon(R) ] coswwinascays (NN I ]
% Cl Accepted or d within 10 Busii Days
- egion (%) 1 >=g5% w in 10 days 83.33% [
% Change R Rejected Within The Reporting Period
W%u”non ( ] Diagnostic 50.00% 6 | Di__nostic |
of Severity 1 D (Type 8 CR)inaFf i p d
[CW=— TRegion (number) ] = 0 Defects
Number of Severity 2 Defects (Type 6 CR) in a Production Release Implemented
|Cﬂ-9 Iﬁegton {number) 1 =0 Defects
Number of S: ity 3 Defects 6 CR) In a Production Release Implemented
K egion (number’ H | =0 Defects
% Test Deck ht Failure in Production Release
B gty — 1 <= 5% = I -
% Type 4 Change Requests (iImplemented Within 60 Weeks) of those implemented
17 JRegion (%) ] s=oswwincoowys [N I -
% Type 5 Ci Requests (Implemented Within 60 Weeks) of those implemented
et s DT U T maeme— S—
[Genenl - New Business Requests I
% New Business Requests Pr d within 30 i Days
R TRyt o T T e —__ S—
% Quotes Provided within 10 Business Days
ErAegon R e —_ e—
% Quotes Provided within 30 Business Days
BrRZERegon (%) ] =sowwinsobuscays [ I -
% Quotes Provided within 60 Business Days
ERRegon0h]__— ] -owwincovuscays [N | -
[General - Ordering J
Acknowledgement Message Timeliness
EDI/Region (% —1 >=95% w in 30 min 91.67% 342,103 [ NO__ |
O-1 | TAGI/Region (%) — >= 5% w in 30 min 371,182
Acknowledgement Message Comp
[0-2___|EDU/Region (% ] 100% | NO ]
02 |TAG/Region (%) | 100% 371,182 YES
|GTnenl - Database Updates J
Average Database Update Interval
PBD 1.22 20 1.22 20
PBD 0.03 27 0.03 7
PBD 3.22 22 3.22 22
G >=85%
D-2 >= 95%
D-2 Directory Assistance/SC (%) >= 95%
% NXXs / LRNs Loaded by LERG Effective Date
|53 |§egion {%) I | 100% 100.00% 41 YES
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CLEC Standard  Standard

BellSouth Monthly State Summary
South Carolina, July 2003 Benchmari/ BST BST CLEC
Analog Measure  Volume M Deviath Error Zscore  Equity
l;nenl - Network Outage Notification I
Mean Time to Notify CLEC of Major Network Outages
F.14.1 [MERCT TRegion (minutes) 1 Parity w Retail | ST 1 [ 116 | 1 YES
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STATE OF SOUTH CAROLINA )
) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has
caused BellSouth Telecommunications, Inc.’s Monthly State Summary for South
Carolina for July 2003 in Docket No. 2001-209-C to be served upon the following this
September 23, 2003:

Elliott F. Elam, Jr., Esquire

S. C. Department of Consumer Affairs
3600 Forest Drive, 3™ Floor

Post Office Box 5757

Columbia, South Carolina 29250- 5757
(Consumer Advocate)

(U. S. Mail and Electronic Mail)

Sonia Daniels

Law & Government Affairs

AT&T — Southern Region

1200 Peachtree Street, NE, Rm. 4080
Atlanta, Georgia 30309

(AT&T)

(U. S. Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649

Columbia, South Carolina 29211
(PSC Staff)

(U. S. Mail and Electronic Mail)

Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(U. S. Mail and Electronic Mail)



Darra W. Cothran, Esquire

Woodward, Cothran & Herndon

1200 Main Street, 6th Floor

Post Office Box 12399

Columbia, South Carolina 29211

(MCI WorldCom Network Service, Inc.

MCI WorldCom Communications and
MCImetro Access Transmission Services, Inc.)
(U. S. Mail and Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox
Communications, Inc., AIN and Momentum Business
Solutions, Inc.)

(U. S. Mail and Electronic Mail)

Marsha A. Ward, Esquire

Michael Henry, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCI)

(U. S. Mail and Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire

Robinson, McFadden & Moore, P.C.

1901 Main Street, Suite 1500

Post Office Box 944

Columbia, South Carolina 29202

(NewSouth Communications Corp., SCCTA and SECCA
and KMC Telecom III, Inc.)

(U. S. Mail and Electronic Mail)



Genevieve Morelli

Andrew M. Klein

Kelley, Drye & Warren, LLP
1200 19™ Street, N.W.
Washington, D.C. 20036

(KMC Telecom III, Inc.)

(U. S. Mail and Electronic Mail)
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Washington, DC 20006

(AT&T)

(U. S. Mail and Electronic Mail)

Tami Azorsky, Esquire

McKenna & Cuneo, LLP

1900 K Street, N.W.

Washington, DC 20006

(AT&T)

(U. S. Mail and Electronic Mail)



PC Docs # 401224

Michael Hopkins, Esquire
McKenna & Cuneo, LLP

1900 K Street, N.W.

Washington, DC 20006

(AT&T)

(U. S. Mail and Electronic Mail)

William Prescott, Esquire

1200 Peachtree Street, N.E.

Suite 8100

Atlanta, Georgia 30309

(AT&T)

(U. S. Mail and Electronic Mail)

John A. Doyle, Jr., Esquire

Parker, Poe, Adams & Bernstein, L.L.P.
150 Fayetteville Street Mall, Suite 1400
Raleigh, North Carolina 27602

(US LEC of South Carolina)

(U. S. Mail and Electronic Mail)

L2 e



